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1. PRIHOVOR PREDSEDU PREDSTAVENSTVA

Vazeni obchodni partneri, klienti, kolegyne a kolegovia,

rok 2020 bol pre nds v3etkych ndrocny, vela fudi prislo o zamestnanie alebo museli Celit
zdravotnym problémom. Som rad, Ze prave v tychto tazkych chvifach sme mohli nasim lientom
pomact lepSie sa vyrovnat s touto situgciou.

\/rdmci poistenia schopnosti splacat sme vykonali viacero inovacii tak, aby sme nasim klientom
poskytli Co najvacsiu ochranu v pripade neschopnosti splacat uver. UZ v roku 2019 sme na trh
uviedli inovativne riziko o$etrovania clena rodiny a minuly rok ukdzal, Ze iSlo nepochybne o krok
sprdvnym smerom. Z dovodu uzatvorenia Skolskych zariadeni si muselo vziat vela rodicov
oSetrovné, aby mohli zostat s detmi doma a postarat sa o ne. Aj na takéto pripady slozi nase
poistenie.

Napriek nepriaznivej situgcii sme v roku 2020 dosiahli pozitivne obchodné vysledky. Celkovy
objem predpisaného poistného za Zivotné aj nezivotné poistenie dosiahol 34,256 mil. eur. Cisty
zisk bol 862-tisic eur a ku koncu roka sme evidovali v naSom portfdliv 630-tisic poistnych zmlov.

UZ niekorko rokov meriame spokojnost nasich klientov. Nagim ciefom je, aby sa na ns mohli
spofahnut v neocakdvanych a tazkych Zivotnych situcidch. Snazime sa eSte viac zjednodusit
vetky procesy tak, aby sme ¢o najviac ufancili cely proces vybavenia nahlasenych udalosti. Sme
radi, Ze sa ndm to dari, klientska spokojnost za posledny rok vzrastla o 23 bodov.

Stéle dolezitejSiv Ulohu zohrdva predaj na dialku. Predaj nasich poistnych produktov postupne
rozSiryjieme do vSetkych alternativnych distribuénych kandlov nasich partnerov, vrdtane
mobilného bankovnictva a call centier.

Klienti ndm v minulom roku nahldsili viac ako 15-tisic Skodovych udalosti z nich vacsina sa tykala
pracovnej neschopnosti v ramci produktu poistenia schopnosti spldcat a poistenia nghodného
poskodenia. Nase klientske centrum obsluzilo takmer 108-tisic hovorov a pisomnych poziadaviek
od nasich klientov, Co je o 11-tisic viac ako v predchddzajucom roku. A nasi operdtori to hravo
2viadli z velkej Casti aj z domova.
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Ako spolocnost pristupujeme zodpovedne k spolocensky dolezitym témam a uvedomujuc si svoj
vplyv na Zivot v krajine sme i v roku 2020 podporili rozne neziskové projekty.

Financne sme podporili vysadbu stromov v mestskej Casti Bratislava-Vrakuna vo vySke 2 000 eur.
Opétovne sme poukdzali 2 % z dani z prijmu neziskovej organizcii PLAMIENOK n. o, ktord
poskytuje detsku paliativnu starostlivost v domacom prostredi. Na zéver roka sme poskytli
pomoc pri priprave a podielali sa na kampani Biela pastelka pre Uniu nevidiacich a slabozrakych.

Vradoch zamestnancov zamestnavame dobrovolnika so skrdtenym pracovnym Gvzkom
7 dovodu pravidelnej osobnej asistencie pre zrakovo a sluchovo postihnuty osobu.

/a dosiahnutie velmi dobrych vysledkov patri moje podakovanie najma naSim Klientom, ktori
do nds vkladaju doveru, dalej obchodnym partnerom, bez ktorych by predaj nasSich produktov
nebol mozny a v neposlednom rade patri vdaka tiez vSetkym zamestnancom spolocnosti, ktori
sa dokdzali skvelo adaptovat a pracovali na tom, aby nasim lientom poskytli tie najlepsie sluzby.

\lerime, Ze vdaka usilovnej a vysoko profesiondinej praci naSich zamestnancov sarady spokojnych
Klientov budu neustale rozSirovat.




. STATEMENT BY THE CHAIRMAN OF THE BOARD OF DIRECTORS

Dear Business Partners, Clients and Colleagues,
Year 2020 was a very challenging year for all of us, many people lost their jobs or faced some
health problems. | am therejore glad that we've helped our clients to deal with these hard times.

Thanks to the payment protection insurance we managed to establish various innovations in
order to provide our clients with the biggest protection possible in case of their inability to pay
the loans. It was already in 2013 when we launched on the market a unique coverage in the
insurance of the ability to repay the loan - family member care, and it showed us that it was
amove in a good direction. Due to the lockdown including the school facilities, many parents
were forced to stay at home with their kids to take care of. Our insurance is made to help in such
Cases.

Despite this adverse situation, we managed to achieve favorable financial results in 2020. The
total amount of premiums written went up to EUR 34256 thousand. Net profit was EUR 862
thousand and as at December 31, 2020 we had 690 thousand of insurance policies.

\We have been monitoring the satisfaction rate of our clients jor many years. We aim at our clients
s0 they can rely on us in unexpected and difficult life situations. We try to simplify our processes
in order to facilitate the execution of reported claims. We are happy to announce that we are
doing well as the clients’ satisfaction rate has increased by 23 points from the last year.

Distance selling becomes more and more important. We extend sales of our insurance products
into our partners' alternative distribution channels including mobile banking and call centers.

In 2020, our clients reported 15,000 claims. Majority of them included incapacity to work under
the products: payment protection insurance and Insurance against accidental damage. Our Client
Center answered almost 108,000 phone and written complaints, what represents an increase by
11,000 compared to 2019. To highlight, in many cases, our operators easily supported our clients
distantly from homes.

As a socially responsible Company, we understand our impact on the life in this country, thus we
continued to support non-profit projects in 2020.
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We supported financially the tree plantation project in the city part - Vrakuia in the amount of
EUR 2,000. We contributed again 2% from income tax to Non-profit organization PLAMIENOK n.o,
which provides comprehensive pediatric palliative care assistance. At the end of 2020, we helped
with the organization and we supported the campaign Biela pastelka for Slovak Blind and Partially
Sighted Union.

We employ a part-time volunteer in the ranks of employees because of regular personal
assistance for the visually and hearing impaired.

We were able to achieve our very good results primarily because of our clients who put their trust
inus, and our trading partners, without whom the sale of our products would not be possible. And
last but not least, | would like to thank all the employees of our Company who managed to adapt
to circumstances and to work hard in order to provide our clients with the best service.

We believe that thanks to a diligent and highly professional work of our employees, the advice of
satisfied clients will continue to expand.




2. PROFIL SPOLOCNOSTI / COMPANY PROFILE

BNP Paribas Cardif Poistoviia, a. S, bola zalozend v roku 2000 ako poistoviia $pecializovand na
poistenie schopnosti splécat Uver v bankopoisteni. Dlhodoby rozvoj spolocnosti je zalozeny na
profesionalite, obchodnej spoluprdci a inovativnych pristupoch. Tieto zésady umoZiiuji ponokat
produkty podla potrieb koncovych partnerov a klientov, a to na velmi vysokom stupni kvality.

Spolocnost ponuka svoje produkty v spoluprdci s mnozstvom slovenskych finanénych institucii -
domdcich inadndrodnych partnerov - najcastejsie s bankami, lizingovymi spolocnostami
a spolocnostami poskytujucimi ndkupy na splatky, osobné pozicky alebo Uverové Karty,
\/ sucasnosti sa nasa spolocnost zameriava na spolupracu s mobilnymi operdtormi a retailovymi
obchodnikmi. Nagi partneri ndm a nasim produktom doveruju poskytovanim ich najcennejsieho
vlastnictva - vztahov s ich koncovymi kligntmi.

Financna skupina BNP Paribas
BNP Paribas Cardif Poistoviia, a. s, patri do renomovanej financnej skupiny BNP Paribas, sucastou
ktorej je i BNP Paribas Cardif, 100-percentny viastnik BNP Paribas Cardif Poistovia, a. s.

BNP Paribas Cardif je poistovacia divizia financnej skupiny BNP Paribas, svetovd jednotka
na trhu v oblasti poistenia schopnosti spldcat finantné zavizky ajeden z 10-tich najvacsich
poistovatelov v Eurdpe posobiaci na Styroch kontinentoch - v Eurdpe, Azii a Severnej a Juzngj
Amerike. Obchodny model spolocnosti je postaveny na Sirokej distribucnej sieti obchodnych
partnerov, medzi ktorych patria svetové banky, nebankové spoloGnosti poskytujice finantné
sluzby, retailove obchodné siete a nezavisli finanéni sprostredkovatelia.

BNP Paribas Cardif posobi vsuCasnosti v33 krajindch sveta azamestndva okolo 8-tisic
Zamestnancov.

BNP Paribas Cardif je sucastou spolocnosti BNP Paribas, ktord zastava najdbleZitejSie pozicie
v Eurdpe ana solidnych arychlo rastucich trhoch v Amerike aAzii. BNP Paribas pdsobi
v sucasnosti v 72 krajindch sveta a zamestndva takmer 202-tisic zamestnancov.
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BNP Paribas Cardif Poistovria, a.s. was established in 2,000 as an insurance company specialising
in payment protection insurance within bank assurance. Our long-term development is based on
profes-sionalism, business cooperation and innovative approach. With these principles, we can
offer high-quality products customised to the needs of our partners and end clients.

The Company offers its products in cooperation with a number of Slovak financial institutions
(domestic and international partners), mostly banks, leasing companies and hire purchase,
personal loans or credit card providers. Recently, it has also initiated cooperation with mobile
operators and retailers. Our partners trust us and our products and provide us with their most
valuable possession - relationship with their clients.

BNP PARIBAS Financial Group
BNP Paribas Cardif Poistovia, a.s. is @ member of the reputable financial group BNP Paribas, which
also includes BNP Paribas Cardif, the 100% owner of BNP Paribas Cardif Poistovia, a.s.

BNP PARIBAS CARDIF is the insurance division of the BNP Paribas Financial Group, world market
leader in payment protection insurance and one of the 10 largest insurers in Europe, that operates
on 4 conti-nents - Europe, Asia and North and South America. BNP Paribas currently operates
in 73 countries and has almost 196,000 employees. Our business model is based on a wide
distribution network consisting of business partners including global banks, non-bank financial
providers, retail services and independ-ent financial

intermediaries.

BNP Paribas Card if currently operates in 33 countries and employs around 8,000 people.
BNP PARIBAS CARDIF is part of the parent company BNP Paribas, which holds the most important

positions in Europe and in solid and fast-growing markets in America and Asia. BNP Paribas
currently operates in 72 countries and employs nearly 202,000 people.




3. PREHLAD POISTNYCH PRODUKTOV / OVERVIEW OF INSURANCE PRODUCTS

BNP Paribas Cardif Poistoviia, a. s, ponuka na slovenskom trhu
najmd poistenie schopnosti splacat splatky nasledujicich
uverovych produktov alebo lizingu:

- hypotekamy Over,

- spotrebny Gver/pzicka,

- revolvingovy a kontokorentny Gver,

- auto Over/lizing,

- finanény lizing.

Dalej ponuka:

+ poistenie faktur/pravidelnych platieb,

+ Cestovné poistenie,

- poistenie nahodného poskodenia tovarov bielej a Ciernej techniky,

- poistenie predizenej zaruky pre tovary bielej a tiernej techniky,

- poistenie pre pripad straty, krddeZe alebo ndhodného poskodenia
mobilnych telefonov,

- Urazové poistenie,

- poistenie zneuzitia platobnej karty a osobnych veci,

- poistno-asistencné sluzby,

- doplnkové zdravotné poistenie,

- poistenie GAP ako doplnok k havarijnému poisteniu.
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Klienti vyuZivajuci tieto finanéné produkty maju prostrednictvom
BNP Paribas Cardif Poistoviia, a. s., poistnd ochranu pre pripad:

- Straty zamestnani,

+ pracovnej neschopnosti,

- trvalej invalidity,

- smitj,

- Urazovej hospitalizdcie,

- 10znych finanCnych strét, napr. pri zneuzti platobnej karty,

poSkodeni tovaru, krddeZi a poSkodeni mobilného telefonu, strate
a krddezi dokladov a kficov, zneuZiti SIM karty a pod,

- r0znych rizik spojenych s cestovanim, napr. liecebnych nakladov

a asistencnych sluzieb v zahraniCi Urazu  a hospitalizdcie,
poSkodenia zdravia alebo majetku, straty batoZiny alebo dokladoy,
storna z&jazdu, preruSenia zdjazdu, privolania opatrovnika, pravnej
pomoci a kaucie,

- o8etrovania Clena rodiny - vrdmci poistenia schopnosti splacat

moze Klient uzavriet i unikatne krytie pre pripad oSetrovania clena
rodiny. To znamend, Ze pokial sa poisteny alebo jeho partner stard
0 blizkeho €lena rodiny (deti, rodiov ¢i surodencov), ktori s zavisli
od ich starostlivosti, poistovia za diznika uhradi mesacné splatky
Uveru pocas trvania oSetrovania Clena rodiny v pripade, Ze doglo
k potrebe oSetrovania a zdroven kvypadku prijmu domdcnosti
poisteného a oSetrovanie trvd min. 30 dni.

BNP Paribas Cardif Poistoviia, a.s. offers on the Slovak market in
the field of bank insurance the insurance of the ability to repay
loan products or lease:

+ Mortgage loan

- Consumer credit/loan

- Revolving and overdraft facility

- Carloan/lease

- Financial lease

Additionally, the Company offers:

- Invoice/reqular payment insurance

- Travel insurance

- Insurance against accidental damage to white and black goods

- Extended warranty insurance for white and black goods

+ Insurance against loss, theft or accidental damage to mobile phones
- Accident insurance

- Insurance against misuse of payment card and personal belongings
- Insurance assistance services

- Additional health insurance

- GAPinsurance in addition to CASCO - car accident insurance

Clients using these financial products have BNP Paribas Cardif
Poistoviia, a..insurance protection against;

- Loss of employment,

+Incapacity for work,

- Permanent disability,

+ Death,

+Accident hospitalization

- Different financial losses, when using a credit card, damage to

goods, theft and damage to your mobile phone, loss and theft of
documents and keys, misuse of the SIM card, etc.

- Various risks associated with travel insurance, e.g. medical costs

and assistance services abroad, injury and hospitalization, damage
to health or property, loss of luggage or documents, cancellation of
a trip, interruption of the trip, call of a guardian, legal aid and deposit.

- Family member care - since 2019, as part of the insurance of the

ability to repay, the client can also conclude a unique coverage for
the case of family member care. This means that, if the insured or
his/her partner cares for a close family member (children, parents
or siblings) who are dependent on their care, the insurer wil
pay the monthly loan instalments for the duration of the family
member's care, if there was a need to care for a family member and
at the same time the household income of the insured was lost and
the treatment lasts 30 days at least.



4. HLAVNE USPECHY ROKU 2020 / MAIN SUCCESSES IN 2020

Napriek vefmi komplikovanej situdcii stvisiacej s pandémiou Covid-19 sa ndm podarilo prist
sradom inovacii a Uprav, ktoré nade poistenie opdt urobilo dostupnejsim. Dokdzali sme sa
popasovat s tym, Ze hoci zo dia na den musela vacsina nasich zamestnancov zacat pracovat
7 domova, podarilo sa ndm zachovat vysoki kvalitu nasich sluzieb. To potvrdzuje i zvySenie
Klientskej spokojnosti 0 23 bodov oproti roku 2019.

\/ roku 2020 sme usilovne pracovali na prehlbovani @ inovovani ndsho portfdlia poistnych produktov.

Predstavili sme novu generdciu produktu Poistenia ndhodného poSkodenia a odcudzenia
v spolocnosti Elektrosped. Novd generdcia kryje poSkodenie alebo UpIné znicenie zariadenia,
novinkou je aj poSkodenie sposobené nesikovnostou alebo nedbanlivostou. Sucasne sa ndm
podarilo vyrazne skratit proces vybavenia poistnej udalosti. Napriklad opravu mobilného telefonu
zabezpecime zvyCajne do troch pracovnych dni od odovzdania poskodeného zariadenia kuriérovi,

Koncom roka 2020 sme s partnerom Orange Slovensko, . s, predstavili novi generdciu produktu
Poistenie zariadeni. Tato generdcia prindsa so sebou tak produktové, ako i procesné vylepsenia. Po
novom kryjeme napriklad aj poSkodenie spasobené nesikovnostou ¢i nedbanlivostou. Skratenim
procesu vybavenia poistnej udalosti sa ndm dari zabezpegit opravu telefonu Gi tabletu priememe
do troch pracovnych dni od jeho odovzdania kuriérovi. Ak zariadenie nie je mozné opravit alebo
sa jeho oprava nevyplati kvoli rozsahu Skody, pripadne dojde k jeho kradezi, zakaznik dostane
ndhradné zariadenie.

DalSou novinkou, ktord sme priniesli s partnerom Slovenskd sporitelifa, a. s, je vylepdenie
oblubeného produktu Poistenie osobnych veci a karty, ktory je mozné dojednat cez vsetky
distribucné kandly partnera. Podarilo sa ndm este viac roz3irit krytie pre celu Skdlu poistenych
osobnycha tieZ sluzobnych veci tak, ze sU kryté okrem odcudzenia aj pre riziko ich straty. Zarovei
sme zvySili niektoré z limitov krytia. Tieto zmeny privitali aj nasi Klienti, ¢o sa ndm potvrdilo gj
v pravidelne realizovanych prieskumoch spokojnosti.

\lyznamné zmeny sme urobili i v nasich procesoch, pretoze sme reflektovali na situdciu, ked' je
pre klientov komplikované zhanat si potrebné doklady fyzicky. Zacali sme preto akceptovat viac
moznosti na doloZenie dokladov k poistnym udalostiam, napr. ndm staci elektronické potvrdenie
0 pracovnej neschopnosti od Socidingj poistovne a u dihotrvajucich diagnéz nepotrebujeme
potvrdenie kazdy mesiac.
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Even due to the unprecedented times related to COVID-19 pandemic, we were able to bring new
innovations and changes that make our insurance products more accessible. Day to day, we
had to tackle the new situation when majority of our employees had to work remotely. Despite
this, we achieved a high quality of our services. This can be supported by increase of clients’
satisfaction by 23bp in comparison to 2019.

In 2020, with all our efforts we worked on deepening and innovation of our insurance products.

We launched anew generation of product Insurance against accidental damage and theft
in Company Elektrosped. New generation covers damage or total damage of goods, with the
upgrade to damage caused by ineptitude or negligence. At the same time, we managed to reduce
the closing time of claims, for example fixing of a mobile phone is done within 3 days after being
collected by courier.

At the end of the 2020, we launched with our partner Orange Slovensko, a.s. a new generation
of product: Insurance of devices. This generation brings an innovation with product and process
improvements. New generation includes damage caused by ineptitude or negligence. By reducing
the closing time of claims, we managed to fix the mobile phone or tablet within 3 days ajter being
collected by courier. Ifa device is not possible to fix, the damage is too big to repair, or the device
is stolen, we will replace it with the new one.

Also, we launched with the partner Slovenskd sporitelfia, a.s. @ new upgrade of the product
Insurance against misuse of payment card and personal belongings that is now available through
all distribution channels. We increased the coverage for many personal and work belongings and
now covered both lost and stolen belongings. Also, we increased limits of coverages. All these
changes were positively accepted by our clients what was reflected in customer satisfaction
SUIVEY.

Major changes we made also in our processes to reflect the situation when it is often complicated
for our clients to receive some documents in hardcopy. Thus, we decided to accept various
documentation forms. For example, we accept electronic version for temporary incapacity for
work from Social Insurance Agency in Slovakia or it is no longer needed to declare long term
ilnesses every month.




5. 'YBRANE FINANCNE UKAZOVATELE / SELECTED FINANCIAL INDICATORS

(tis. EUR)

SUVAHA
Aktiva
Financné investicie
Technicke rezervy
Viastng imanie

VYKAZ ZISKOV A STRAT
Predpisané poistné
Jivotné poistenie
Nezivotné poistenie
Tvorba/pouzitie rezerv na poistné budicich obdobi
Néklady na poistné pinenia a benefity
Naklady na poistné pinenia a likviddciu

Tvorba/pouzitie rezerv na prémie a zfavy a podiely na zisku

Celkové Urokové vynosy

Cisty zisk za Uttovné obdobie
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3112.2020
32 586
12408

1198
13452

2020
34 256
13493
20763

-9337
-7 286

3112.2019
30107
9901
11130

12 568

2019
33439
12144
229
245
-3402
-7 069

(inthousands of EUR)

STATEMENT OF FINANCIAL POSITION
Assets
Financial investments
Insurance - Technical provisions
Shareholder's equity

STATEMENT OF PROFIT AND LOSS
Gross written premium
Life insurance
Non-life insurance
Creation / use of unearned premium reserve
Insurance claims and benefits

Insurance claims including handling expenses

Total interest income

Net profit for the period

Creation / use of reserves for bonuses and rebates and profit shares

31December 2020
32,586

12408

11198

13452

2019
34256
13493
20763

(9337)
(7.286)

31December 2019
30,107

9901

11130

12,568

2019
33439
12144
2,295
245
(9402)
(7,089)
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Vykaz o financnej situdcii k 31. decembru 2020 Statement of financial position as at 31 December 2020

(ts.EUR) | | 2020 | 2019 [ (nthousands of R | hoe | 220 | 219
AKTIVA ASSETS

Peniaze a pefazng ekvivalenty 9 7396 9576 Cash and cash equivalents g 739 9576
Financny majetok k dispozicii na predaj B 2902 2900 Available-for-sale financial assets 8 2902 2800
Terminované vklady B 9506 7001 Term deposits i 9,506 7001
Pohfaddvky z poistenia 7 6080 4390 Receivables from insurance contracts 7 6,080 4390
Aktiva z0 zaistenia 8 2209 2124 Reinsurance assets 8 2209 2124
Pohfaddvky zo splatnej dane z prijmov - 236 Income tax receivable 0 236
OdloZend dariové pohladdvka 23 1462 1180 Deferred tax assets 2 1462 1180
Obstarévacie naklady buducich obdobi | 2291 2142 Deferred acquisition costs I 2281 2142
Ostatné aktiva 10 333 104 Other assets 10 333 104
Dihodoby hmotny majetok 52 21 233 Tangible fixed assets 0.2 2l 233
Pravo na uZivanie aktiva 53 4 122 Right-of-use assets 0. 4 122
Software 51 Software 51

115 99 110 99

Vlastné imanie Shareholder's equity

Ostatné kapitalové fondy Other capital funds

Nerozdeleny zisk a hospodarsky vysledok bezného obdobia Retained eamings and profit for the current period 2229 1367
Vialuation differences on available-for-sale financial assets 3 13

Vlastné imanie celkom TOTAL SHAREHOLDER'S EQUITY 13,452 12,568

ZAVAZKY LIABILITIES

Poistno-technické rezervy 13 1198 1130 Insurance-technical provisions 13 11198 11130

Z4vzky z poistenia 14 3178 2062 Liabilities from insurance contracts 14 3178 2,062

Z4vizky voci zaistovatelovi a ostatné zdvizky 15 47404 4347 Liabilities to reinsurer and other liabilities 15 4744 4347

Zavazky zo splatnej dane z prijmov “ - Income tax payable ] 0

PASIVA SPOLY 32506 0107 [ TOTALEQUITY AND LIABIITIES . 32,586 30107

Tato UCtovnd zdvierka bude schvalend rozhodnutim jediného akciondra spolocnosti dia: 12. 5. 2021 These financial statements will be authorized by the Company's Shareholder on 12 May 2021,
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Vykaz komplexného vysledku

Statement of comprehensive income

(. EUR) Pozn. 220 | 2013 [ (inthousands ofEUR) |t 2020 | 2019
Hrubé predpisané poistné 16 34256 33439 Gross written premium 16 34256 33439
Tvorba/pouzitie rezerv na poistné buddcich obdobi 16 245 Creation/use of unearned premium reserve 16 245
Urokové vynosy 17 13 I Interest income 17 13 I
Ostatné prevadzkové vynosy 21 1086 1061 (ther operating income 21 1,086 1,061
VYNOSY CELKOM 35355 34756 TOTALINCOME 35355 34,756
Naklady na poistné pinenia a benefity 18 9337 9402 Insurance claims and benefits 18 (9337) (9402)
Obstardvacie ndklady 19 -18 069 -16 537 Acquisition Costs 19 (18,069) (16,537)
Zaslizené poistné postipené zaistovatelovi 16 -804 2077 Earned premium ceded to reinsurer 16 (1804) (@077)
Tvorba/poutZitie rezerv na poistné buducich obdobi 16 -128 Creation/use of Unearned premium reserve 16 (128)

Mzdy a odmeny zamestnancov 20 -1609 -1527 Salaries and bonuses for employees 2 (1609) (1527)
Ostatné prevadzkové niklady 22 -3319 -3 044 (ther operating expenses 22 (3,315) (3,544)
NAKLADY CELKOM -34262 -33087 TOTAL EXPENSES (34,262) (33,087)
Zisk pred zdanenim 1093 1669 Proflt before tax 1093 1669
Dait z prijmov 23 231 -302 Income tax expense 23 (231 (302)
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Vykaz zmien vo vlastnom imani

Vysledok hospodarenia predchddzajicich Ocenovacie rozdiely

(tis. EUR) Zakladné imanie Rezervny fond Ostatné kapitalové fondy Celkom

Uétovnych obdobia bezného roka k finanénému majetku

K1 janudru 2019 12 667

Dividendy akciondrovi 1479

K 31. decembru 2019 9296 1859 3 1367 12568
K1 janudru 2020 9296 1859 B 1367 = 12 568
Zisk po zdaneni / komplexny vysledok spolu - - - 862 - 862

Dividendy akciondrovi (Pozn. 12.2) - - : : -

Ostatné sihmné straty

3 oy 22 mmm”nm

Statement of changes in equity

Statutory reserve Retained earnings and profit for earmn s and profit fo Gains or losses from

the current period
Balance as at 1 January 2019 9296 1859 1479 - 12667
Profit after tax / comprehensive income total 1367
Other comprehensive losses \
Balance as at 31 December 2019 9,296 1859 3 1,367 13 12,568
Balance as at 1 January 20120 9296 1859 33 1367 = 12568
Profit after tax / comprehensive income total - - - 862 - 862

Dividends to the shareholder (Note 12.2)
Other cnmprehenswe losses

BNP PARIBAS CARDIF POISTOVAA, AS.
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Vykaz peiaznych tokov za rok konéiaci 31. decembra 2020 Statement of cash flows for the year ended as at 31 December 2020

(in thousands of EUR) _mm

Net cash from/(used in) operating activities (2166)

(tis.EUR)
Cisté pefiazné toky z prevadzkovych éinnosti 53713

Nékup dlhodobého hmotného a nehmotného majetku Acquisition of fixed tangible and intangible assets

Net cash from/(used in) investing activities

Cisté penazné toky z investiénych éinnosti

Penazné toky z financénych cinnosti Cash flows from financing activities
Zaplatené dividendy 122 - 1479 Dividends paid

Cisté peazné toky z finanénych Einnosti Net cash from/(used in) financial activities

Cista zmena stavu pefazi a pefiaznych ekvivalentov 2180 3672 Net increase/(decrease) in cash and cash equivalents (2180) 3672
Peniaze a pefiaZzné ekvivalenty k 1. janudru 9 9076 0904 Cash and cash equivalents as at T January 9576 0,304

Peniaze a pefazné ekvivalenty k 31. decembru Cash and cash equivalents as at 31 December - 7,396 m

BNP PARIBAS CARDIF POISTOVAA, AS.
VYROCNA SPRAVA ANNUAL REPORT 2020 ] 3



1.V$eobecné informdcie

Cardif Slovakia, a.5. bola zapisand do obchodného registra Slovenskej republiky (dalej len ,0RSR")
dria 20. janudra 2000. 0d 1. marca 2019 pouZiva ndzov BNP Paribas Cardif Poistoviia, a.s. (dalej
len Spolocnost”). Povolenie na podnikanie v poistovnictve podfa Zakona o poistovnictve bolo
spolotnosti udelené rozhodnutim Ministerstva financii Slovenskej republiky diia 23. februdra
2000. Spolotnost pasobi na Uzemi Slovenskej republiky a zamestndva 40 ostb (2019: 40).

1.1 Hlavné €innosti Spolo¢nosti v rdmci Zivotného a neZivotného poistenia
\lykondvanie poistovacej Cinnosti podfa prilohy €. T zakona €. 39/2015 Zz. o poistovnictve
a0 zmene a doplneni niektorych zdkonov - Klasifikdcia poistnych odvetvi podfa poistnych druhov.

Cast A - poistné odvetvia

- Poistenie Urazu ( vrdtane pracovnych Urazov a chordb z povolania ) a) fixné pefazné plnenie,
b) s plnenim majicim povahu odSkodnenia, c) s kombinovanym pinenim, d) cestujucich.

- Poistenie choroby a) fixné pefiazné plnenie, b) s pinenim majucim povahu odSkodnenia,
¢)  kombinovanym plnenim.

- Poistenie inych Skod na inom majetku, ako je uvedené vtrefom bode az siedmom bode,
vzniknutych krupobitim alebo mrazom, alebo inymi pricinami napriklad kradezou, ak nie su
tieto priciny zahmuté v 6smom bode.

- Poistenie roznych financnych strat vyplyvajicich a) z vykonu povolania, b) z nedostatocného
prijmu, ¢) zo zlych poveternostnych podmienok, d) zo straty zisku, ) z trvalych v§eobecnych
nakladov, f) z neocakdvanych obchodnych nékladov, g) zo straty trhovej hodnoty, h) zo straty
pravidelného zdroja prijmov, i) z inej nepriamej obchodnej financnej straty, j) z ostatnych inych
ako obchodnych finanénych strdt, k) z ostatnych financnych strt.

« Asistencné sluzby.

Cast B - poistné odvetvie Zivotného poistenia.

- Poistenie a) pre pripad doZitia, pre pripad smrti, pre pripad smrti alebo doZitia, pre pripad dozitia
s moZnostou vratenia poistného, poistenie spojené s kapitalizacnymi zmluvami. c) doplnkové
poistenie uzavreté popri Zivotnom poisteni, najma pre pripad ublizenia na zdravi vrétane
praceneschopnosti, pre pripad smrti nasledkom Urazu a pre pripad invalidity nasledkom Urazu
alebo choroby:

- \lykondvanie zaistovacej cinnosti pre poistny druh nezivotného poistenia

BNP PARIBAS CARDIF POISTOVHA, AS.
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1.2 Struktira akciondrov Spolocnosti

Jedingm akciondroma zakladatefom spolocnostis podielom100% na zakladnom imani spolocnosti
k 31. decembru 2020 je spolocnost BNP PARIBAS CARDIF S.A, so sidlom Boulevard Haussmann 1,
750 09 Pariz, Francuzsko.

Konecnou materskou spolocnostou a najvy$Sou osobou kontrolujucou Spolocnost je BNP
PARIBAS S.A. so sidlom Boulevard Des Italiens 16, 750 09 Pariz, Francizsko.

1.3 Statutdrne orgdny spolonosti

Clenmi predstavenstva spolocnosti k 31. decembru 2020 su:
+ Ing. Zdeiek Jaro$ (Predseda predstavenstva od 01.01.2017)
+ Ing. Peter Bindzr (Clen predstavenstva od 01.07.2016)

+ RNDr. Ivan Brozmann (Clen predstavenstva od 17.12.2020)
= Ing. Jaroslav Rehak (Clen predstavenstva od 01.01.2017)

Zlozenie dozornej rady Spolocnosti bolo k 31. decembru 2020 nasledovné:
+ Pier-Paolo Dipaola, (Predseda dozomej rady do 31.01.2020)

- \livien Berbigier (Predseda dozomej rady od 01.02.2020)

- Dominique Barthalon, (Clen dozorngj rady od 1712.2020)

- Florin Korallus, (Clen dozorngj rady od 01.01.2017)

14 Sidlo Spolocnosti

BNP Paribas Cardif Poistoviia, a.s.
Plyndrenskd 7/B

82109 Bratislava, Slovenska republika
|dentifikacné Cislo: 36 534 978

2. Prehlad vyznamnych Gétovnych postupov

2.1Vychodiské pre zostavenie uctovnej zévierky a vyhlasenie o silade

Tato UCtovnd zdvierka je zostavend v sUlade s poziadavkami § 17a odseku 1) Zakona o UCtovnictve
C. 431/2002 Z. z. v zneni neskorsich predpisov a v silade s Medzindrodnymi Standardami pre
finantné vykaznictvo v zneni prijatom Eurdpskou Uniou ("IFRS”).

Uttovnd zavierka bola zostavend na zéklade principu historickych cien s vynimkou finanéného
majetku a zdvdzkov, ktoré su vykdzané v redingj hodnote, ktorych zmena je vykdzana s vplyvom
na hospodarsky vysledok.

Uttovnd zavierka bola vypracovand na principe tasovej a vecnej stvislosti, tj. vplyv transakcif
a ostatnych udalosti sa vykazuje v ¢ase ich vzniku a v obdobi, s ktorym Casovo a vecne suvisia.
UCtovnd zdvierka bola zostavend za predpokladu nepretrZitého trvania Spolocnosti.

Uctovné metddy a vieabecné uttovné zasady boli uttovnou jednotkou kanzistentne aplikované,

Zostavenie UCtovnej zdvierky vyzaduje od manazmentu Spolocnosti uskutocnit usudky, odhady
a predpoklady, ktoré priamo ovplyviiuju aplikdciu Gctovnych metdd a zasad, a ndsledné stanovenie
hodnot zostatkov majetku a zavazkov, vynosov a nakladov v Uctovnej zdvierke. Pouzité odhady
apredpoklady su zaloZené na historickej skusenosti a ostatnych faktoroch, ktoré so posudené
ako prijatené v suvislosti s okolnostami, ktoré tymto posudeniam a odhadom hodnot zostatkov
predchadzaju v pripade, Ze nie je mozné tieto hodnoty s istotou urCit inym sposobom. Skutocné
hodnoty sa moZu od odhadov odliSovat.

Odhady uskutocnené manazmentom sU pravidelne prehodnocované, pricom zmeny hodnot
odhadovanych zostatkov aich vplyv je vykdzany v obdobi, v ktorom k danému prehodnoteniu
doslo. NajvyznamnejSie Usudky aodhady v UCtovnej zévierke Spolocnosti SU popisané
v poznamke 3.

Predstavenstvo Spolocnosti moze akciondrom navrhnGt zmenu UCtovnej zdvierky aj po
jej schvaleni na valnom zhromazdeni akciondrov. AvSak podla § 16 odsekov 9 az 11 Zakona
0 UCtovnictve po zostaveni a schvaleni Uctovnej zavierky nemozno otvdrat uzavreté Gctovng
knihy. Ak sa zisti po schvaleni Uctovnej zdvierky, ze Udaje za predchddzajice obdobie nie su
porovnatelng, Zakon o UCtovnictve povoluje Uctovnej jednotke ich opravit v uctovnom obdobi,
ked tieto skutocnosti zistila.
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Uttovnd zévierka zostavend podfa IFRS v zneni prijatom EU za obdobie od 1. janudra 2019 do
31. decembra 2019 bola schvalend valnym zhromazdenim dia 13. méja 2020.

2.2 Aplikacia medzindrodnych Standardov a ich dodatkov a interpretacii
\lydané Standardy, interpretdcie a novely Standardov, ktoré spolocnost aplikovala po prvykrét
v roku 2020

Definicia podniku - novela IFRS 3 (novela vydand 22. oktdbra 2018 a G¢innd pre akvizicie od
zatiatku rotného Uctovného obdobia, ktoré zacne 1. janudra 2020 alebo neskor). Novela meni
definiciv podniku. Podnik musi mat vstupy a zdsadné procesy, ktoré spoloéne vyznamnym
spasobom prispievaju k schopnosti vytvarat vystupy. Nové usmernenia poskytuji ramec na
vyhodnotenie kedy existuju vstupy a zasadné procesy, vratane zacinajucich podnikov, ktoré este
vystupy nevygenerovali. Ak eSte vystupy neexistuju, podmienkou pre klasifikdciu ako podnik je
existencia organizovanej pracovnej sily. Definicia vyrazu 'vystupy' sa z0Zila a sustreduje sa na
tovary a sluzby poskytované zakaznikom, generovanie investicnych ainych vynosov, pricom
vyluGuje bengfity vo jorme nizSich nékladov a inych ekonomickych UZitkov. Taktiez uz nie je
potrebné posudzovat, Ci Ucastnici trhu su schopni nahradit chybajuce prvky alebo integrovat
nadobudnuté ¢innostia aktiva. Uctovnd jednatka moze aplikovat test koncentrécie’. Nadobudnuté
aktiva nebudu predstavovat podnik, ak sa v podstate celd redina hodnota nadobudnutych aktiv
(pred odpoctitanim zdvdzkov) bude koncentrovat do jedného aktiva (alebo skupiny podobnych
aktiv). Spolocnost posudila dopad tejto novely na svoju Uttovny zavierku a vyhodnotila ho ako
nevyznamny.

Definicia vyznamnosti - novela IAS 1a IAS 8 (novela vydand 31 oktdbra 2018 a ucinnd pre rocné
Uctovné obdobia zacinajice 1 janudra 2020 alebo neskar) Novela objasiiuje definiciu toho, ¢o je
vyznamné, a sposob aplikovania vyznamnosti tak, Ze do definicie zahffia usmernenia, ktoré sa
doposial objavovali na inych miestach v IFRS. Okrem toho vylepSuje aj vysvetlenia, ktoré definiciu
dopliuju. Novela tiez zabezpetuje, Ze definicia vyznamnosti je konzistentnd vo vetkych
IFRS Standardoch. Informdcia je vyznamnd vtedy, ak sa dd raciondlne oCakdvat, Ze by sa jej
vynechanim, nespravnym alebo nejasnym uvedenim mohli ovplyvnit rozhodnutia, ktoré prijimaju
primarni uZivatelia na zaklade uctovnej zdvierky, ktord bola zostavena na vSeobecné ucely tak,
aby poskytla financné informécie o konkrétnej utovnej jednotke Spolocnost posudila dopad tejto
novely na svoju Uctovn zavierku a vyhodnotila ho ako nevyznamny.

Novelizdcia Konceptného ramca pre financné vykazovanie (novela vydand 29. marca 2018 G¢innd
pre rotné UCtovné obdobia zacinajuce 1. janudra 2020 alebo neskor). Novelizovany koncepcny
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ramec obsahuje novy kapitolu o ocefovani, usmernenia o vykazovani finantnej vykonnosti,
vylepSené definicie a usmernenia (najmd definiciv zdvizku) ako & objasnenia v dolezitych
oblastiach (napr. v otdzke Uloh zodpovednosti vedenia za zverené zdroje, obozretnosti a neistoty
ocefiovania vo finantnom vykazovani). Spoloénost postdila dopad tejto novelizécie na svoju
UCtovny zdvierku a vyhodnotila ho ako nevyznamny.

Reforma referencnych drokovyeh sadzieb - novela IFRS § IAS 39 a IFRS 7 (novela vydand
26, septembra 2019 a vcinnd pre rocné uctovné obdobia zacinaiice 1 janvdia 2020 alebo
neskdr). Impulzom pre novelizdciv uvedenych Standardov bolo nahradenie referencnych
Urokovych sadzieb, akou je napr. LIBOR, ako aj inych Urokovych sadzieb medzibankového trhu
(tzv. IBOR) alternativnymi Urokovymi sadzbami. Zmeny a doplnenia poskytuju docasné 0lavy od
uplatfiovania Specifickych poziadaviek tykajucich sa uctovania o hedzingu na hedzingové vztahy
priamo ovplyvnené reformou 1BOR. Uttovanie o zabezpeteni pefiaznych tokov podra IFRS 91 1AS
39 vyZaduje, aby boli budice zabezpetované penazné toky vysoko pravdepodobné. Ak tieto
penazné toky zdvisia od nejakej medzibankovej Urokovej sadzby, novelou poskytovang Glavy
vyZaduju, aby Uctovnd jednotka predpokladala, ze Urokovd sadzba, z ktorej zaistené penazné toky
vychddzaju, sa v dosledku reformy nezment. IAS 39 i 1FRS 9 vyZaduju prospektivne posudenie
buduceho vztahu, aby bolo mozné pouZit Uctovanie o hedzingu. Kym v sucasnosti sa ocakava, 7e
penazné toky podfa IBOR a sadzieb, ktoré ich nahradia, budu zhruba rovnaké, ¢im sa minimalizuje
akdkolvek neefektivnost hedzingu, § bliziacim sa terminom reformy to uz nemusi platit. Podfa
novely moZe Uctovnd jednotka predpokladat, Ze referenénd Urokovd sadzba, na ktorej st zalozené
penazné toky zo zabezpecovanej polozky, zabezpecovacieho nastroja Ci zabezpecovaného rizika,
sa reformou IBOR nezmeni. Reforma IBOR by mohla sposobit aj to, Ze zabezpecenie spadne mimo
rozpétia 80 % - 125 %, ktoré vyZaduje retrospektivny test efektivnosti hedzingu poda IAS 39. IAS
39 bol preto novelizovany v tom zmysle, Ze povoluje vynimku pre retrospektivny test efektivnosti
hedzinqu, aby sa pocas obdobia neistoty v stvislosti s IBOR nepovazoval hedzing za ukonceny
len preto, Ze jeho retrospektivna efektivnost sa dostane mimo tohto intervalu. Stle vak bude
potrebné plnit ostatné poziadavky pre Uctovanie o hedzingu, vratane prospektivneho posudenia.
Pri niektorych hedzingoch predstavuje zabezpecovand polozka alebo zabezpeCovang riziko
nezmluvne $pecifikovand rizikovd zlozku 1BOR. Aby bolo moZné aplikovat Gétovanie 0 hedZingu,
IFRS 9 i 1AS 39 vyZaduju, aby sa oznacend rizikovd zlozka dala samostatne identifikovat a jej
vySka spofahlivo urcit. Podra novely sa musi daf rizikovd zlozka samostatne identifikovat len pri
pociatocnom urCeni zabezpecenia, a nie aj priebezne. V kontexte makrohedzingu, ked' uctovng
jednotka Casto nanovo nastavuje hedzingovy vztah, sa oslobodenie uplatiuje od okamihu, ked
bola zabezpecovand polozka prvotne vymedzend v rdmei tohto hedZingového vztahu. Kazda

neefektivnost zabezpecenia sa bude nadalej vykazovat v hospodarskom vysledku tak podfa
IAS 39 ako aj podla IFRS 9. Novela uvddza spustacie mechanizmy urcujuce, kedy ulavy skonia,
medzi ktoré patri aj pominutie neistot vyplyvajucich z reformy referencnych Grokovych sadzieb.
Novela vyZaduje, aby Uctovné jednotky poskytli investorom dodatotné informécie o Svojich
hedZingovych vztahoch, Ktoré su priamo ovplyvnené tymito neistotami, vrdtane nominaine]
hodnoty hedzingovych ndstrojov, na ktoré sa Ufavy vztahuju, akychkofvek vyznamnych
predpokladov ¢i Usudkov urobenych pri uplatiovani ufav, i kvalitativnych zverejneni o tom, aky
dopad md reforma IBOR na U¢tovnd jednotku a ako dand Uctovnd jednotka proces prechodu riadi.
\/ sucasnosti Spolocnost posudila dopad tejto novely na svoju Uctovnu zdvierku a vyhodnotila ho
ako nevyznamny.

Ulavy na ndjomnom v svislosti s pandémiou koronavirusu - novela IFRS 16 (waand 28, mdia
2000 a déinnd v EU pre 10cné dctovné obaobia zacingjice 1 jiina 2020 alebo neskdr) Novela
poskytuje ndjomcom (no nie prenajimatefom) Ufavu vo forme dobrovolného uplatnenia vynimky
pri posudzovani, i je Glava na ndjomnom v sOvislosti s pandémiou koronavirusu modifikdciou
lizingového vztahu, alebo nie. Najomcovia sa mozu rozhodnut, Ze o Ulavach na ndjomnom
budu Gctovat rovnakym sposobom ako v pripade, keby neslo o modifikécie lizingového vztahu.
\'mnohych pripadoch to povedie k tomu, Ze o Ulave sa bude Uctovat ako o variabilngj lizingove;
splatke. Tato praktickd pomdcka sa aplikuje iba na tie Ufavy na ndjomnom, ktoré vyplynu ako priamy
dsledok pandémie koronavirusu, a iba vtedy, ak budu spinené vSetky nasledujice podmienky:
a) zmena lizingovych spltok vyUsti do revidovanej protihodnoty za lizing, ktord je v podstate
rovnakd alebo nizsia nez protihodnota za lizing bezprostredne pred danou zmenou; b) akekolvek
znizenie lizingovych splatok ovplyvni iba platby splatné najneskor 30. jina 2021; a c) neddjde
k Ziadnej podstatnej zmene ostatnych podmienok lizingu. Ak sa najomca rozhodne aplikovat tito
prakticky pomdcku na lizing, bude ju musiet uplatnit konzistentnym spasobom na vSetky svoje
lizingové zmluvy s podobnymi charakteristikami a uzatvorenych za padobnych okolnosti. Novela
sa ma uplatnovat retrospektivne v sulade s IAS 8, no ndjomcovia nebudd musiet upravovat Udaje
za predchadzajuce Uctovné obdobia a ani uvddzat zverejnenia podfa 28(f) IAS 8. Spolocnost
posUdila dopad tejto novely na svoju Gctovnu zavierku a vyhodnotila ho ako nevyznamny.
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Nové uétovné Standardy, ktoré spoloénost predéasne neaplikuje
Nasledovné nové Standardy a interpretdcie, ktoré boli vydané a su povinné pre rocné Gctovné
obdobia zacinajuce 1. janudra 2021 alebo neskér, Spolocnost predcasne neaplikovala.

Aplikovanie Stanaarau IFRS g Financné nastroje so Stanaardom IFRS 4 Poistné zmluvy - novela
IFRS 4 (vydand 12. septembra 2016 a cinnd v EU, v zévislosti od pristupy, pre rotné Gtovné
obdobia zacinajice 1. janudra 2018 alebo neskor pre UCtovné jednotky, ktoré sa rozhodny
uplatiiovat moznost docasnej vynimky, alebo, ked' Uctovnd jednotka prvy raz uplatiiuje IFRS 9,
pre UEtovné jednotky, ktoré sa rozhodnu aplikovat pristup prekrytim). Novela sa zaoberd obavami,
ktoré vznikaju v dosledku implementdcie IFRS 9, nového Standardu o financnych néstrojoch, este
pred implementovanim nového Standardu, na ktorom IASB v sucasnosti pracuje, a ktory mé sluzit
ako ndhrada za IFRS 4. Medzi tieto obavy patri aj docasnd volatilita vykazovanych vysledkov.
Novela zavadza dva pristupy - pristup prekrytim a pristup na baze odkladu. Novelizovany

Standard poskytne vSetkym spolocnostiam, ktoré vystavuji poistné zmluvy, moznost vykazat
volatilitu, ktord by mohla vznikn0t vtedy, ked' sa IFRS 9 aplikuje skor, nez bude vydany novy
Standard o poistnych zmluvach, v ostatnom suhrnnom zisku, a nie do zisku alebo straty. Okrem
toho, novelizovany Standard poskytne spolocnostiam, ktorych Cinnost je prevazne spajand
s poistenim, dobrovolng docasnd wynimku z aplikovania IFRS 9 a7 do roku 2023. Uctovné
jednotky, ktoré odsuny aplikdciu IFRS 9 na neskér, budu nadalej uplatiovat sicasny Standard,
ktory sa venuje financnym nastrojom, . j. 1AS 39. Novela IFRS 4 dopifia existujice alternativy
v Standarde, ktoré mozno vz aj teraz pouZit na rieSenie docasnej volatility. Spolocnost spinila
podmienky pre pristup na bdze odkladu nakofko jej zavzky suvisiace s poistenim presiahli 30%
celkovych zavizkov k 3112.2015 a ndsledne nedoSlo k zmene aktivit spolocnosti. SpoloCnost
preto bude IFRS 9 aplikovat od roku 2023.

Pre GCely porovnania $ Uttovnymi jednotkami, ktoré aplikuju IFRS 9 od 1. janudra 2018, uvadzame nasledovné informdcie o naSom financnom majetku k 31. decembru 2020:

IFRS § Financné néstroje: klasifikdcia aceriovanie (waany vjdli 2014 a dcinny v EU pre rocné
Uctovné obaobia zacinajice ania 1 janvdia 2016 alebo neskdr okrem poistovn] pre ktoré je
povinnd aplikdcia od roky 2023 Spoloénost ocakdva, Ze dojde k zvySeniu opravnych poloziek
k pohfaddvkam v Case aplikdcie IFRS 9, pretoze tento Standard zavadza novy model pre Utovanie
opravnych poloZiek na zniZenie hodnoty tzv. model ocakdvanych strat (ECL). Podla novych
pravidiel Spoloénost bude musiet okamzite zauctovat opravnU polozku na zéklade nového
modelu ocakdvanych strdt, ato uz v case vzniku pohladdvky, ktord nie je po splatnosti a ani
nevykazuje iné zndmky znizenia jej hodnoty. Rozumny odhad tohto nérastu opravnych poloZiek
nie je mozné uskutocnit pretozZe nie je mozné spofahlivo predpokladat, ake informdcie o buducich
okolnostiach, vrdtane makroekonomickych predpokladov a pravdepodobnosti  priradenym
alternativnym makroekonomickym predpovediam, budu relevantné k1. janudru 2023 ked vplyv
aplikicie Standardu bude zadctovany voci pociatotnému stavu nerozdeleného zisku. Spolocnost
aktudlne vyhodnocuje ostatné aspekty nového Standardu a ich vplyv jej na Uctovno zavierku.

Visetky ostatné finanéné aktiva: tzn. aktiva, ktoré nespifiajd podmienku SPPI; aktiva uréené

Finanéné aktiva, ktoré spiiiaju podmienku SPPI, okrem aktiv urcenych v redlnej hodnote s vply-
vom na hosp. vysledok alebo aktiv riadenych a oceiiovanych na zaklade realnej hodnoty

vredlnej hodnote s vplyvom na hosp. vysledok alebo aktiva riadené a ocefované na zéklade
redlnej hodnoty

(s, EUR) Uétovna hodnota Redlna hodnota Zmena v redlnej Uétovn hodnota Redlna hodnota Zmena v redlnej Uétovnd hodnota Redlna hodnota Zmenav redlnej
k31.12.2020 k31.12.2020 hodnote za rok 2020 k31.12.2020 k31.12.2020 hodnote za rok 2020 k31.12.2020 k31.12.2020 hodnote za rok 2020

Terminované vklady v bankdch 9506 9506 9506 9506
Peniaze a pefiazné ekvivalenty 7396 7396 7396 7396
Dlhopisy (financny majetok k dispozicil na predaj) 2902 2902 2902 2902

oo_______ I ] Y N I [ 1930

Ratingy financnych aktiv su vykdzané v pozndmke ¢. 4.2.4

Pre UCely porovnania s UEtovnymi jednotkami, ktoré aplikujd IFRS 9 od 1. janudra 2018, uvddzame nasledovné informécie o naSom financnom majetku k 31. decembru 2019:

(i EUR) Uétovnd hodnota Redlna hodnota Zmenav redlnej Utovnd hodnota Redlna hodnota Zmenav redlnej Utovnd hodnota Redlna hodnota Zmena v redlnej
. k31.12.2019 k31.12.2019 hodnote za rok 2019 k31.12.2019 k31.12.2019 hodnote za rok 2019 k31.12.2019 k31.12.2019 hodnote za rok 2019

Terminované vklady v bankdch 7001 7001 - - - - 7001 7001 -
Peniaze a pefazné ekvivalenty 9576 9576 - - - - 9576 9576 -
Dlhopisy (financny majetok k dispozicii na predaj) 2900 2900 2900 2900

Ratingy financnych aktiv su vykdzané v pozndmke €. 4.24.
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IFRS 17 Paistné zmlyvy (Standard vydany 18 médja 2017 a dcinny pre rocné dctovné obdobia zacingjice
1 janudra 2023 alebo neskdr) IFRS 17 nahrddza Standard IFRS 4, ktory povoloval spolognostiam Uttovat
0 poistnych zmluvach s vyuZitim existujicej Uctovnej praxe. V dosledku toho bolo pre investorov
tazke porovndvat a posudzovat rozdiely vo financnom hospodéreni inak podobnych poistovni. [FRS 17
je samostatny, na jednotnom principe zalozeny Standard pre uctovanie o vetkych typoch poistnych
zmlbv, vrdtane zmlov o zaisteni, ktoré poistovia viastni. Viyzaduje, aby sa skupiny poistnych zmlov
vykazovali a ocefovali: () v sOtasnej hodnote buddcich perfaznych tokov (pefaznych tokov
z plneni) upravenej o existujice rizik§, ktord zohlfadruje vSetky dostupné informacie o pefaznych
tokoch z pineni spdsobom konzistentnym so zistitelnymi trhovymi informdciami; zvySenej (ak této
hodnota predstavuje zavdzok) alebo znizenej (ak tato hodnota predstavuje aktivum) (ii) o Ciastku
reprezentujucu nezaslizeny zisk v skupine poistnych zmldv (zmluvnd marZa za poskytovand sluzbu).
Poistovne budu vykazovat zisk zo skupiny poistnych zmliv pocas celého obdobia poskytovania
poistného Krytia postupne tak, ako bude existujice riziko exspirovat. Ak je skupina poistnych
zmlov stratové alebo sa takou stane, vykdZe Gttovnd jednotka stratu okamzite. EU dosial tento
novy Standard neschvalila. Spolocnost v roku 2017 vykonala analyzu dopadu prechodu na IFRS 17.
Implementacnd fdza sa zacala v roku 2018. V uplynulom roku sa pozornost sustredila na spravnu
interpretdciv Standardu. Tato interpretdcia bude postupne upravend v pripade, ak budu k dispozicii
nove informécie z externych (z IASB alebo z trhu) alebo internych zdrojov (pocas dalSich detailnych
analyz). Pocas uplynulych rokou sa vynaloZilo znacné Usilie aj na vyber kalkulacného néstroja pre IFRS
17, na nastavenie tokov Udajov a na preskumanie vplyvu IFRS 17 na Uctovné procesy. Tieto Cinnosti
postupuju podfa pldnu a ciefom je ich dokoncenie do konca roku 2021,

Preaaj alebo vkiad majetku uskutocneny meadziinvestoroma jeho pridruzenov Spolocnostou alebo
spolocnym podnikom - novela IFRS 10 2 IAS 28 (vydand 11 septembra 2004 a vcinnd pre rocné
obdobia zacingjce détumom, ktory stanovi 1ASB). Tato novela rieSi nesulad medzi poZiadavkami
IFRS 10 aIAS 28 pri predaji alebo vklade majetku medzi investorom ajeho pridruzenou
spolocnostou alebo spolocnym podnikom. NajvyznamnejSim dosledkom je skutocnost, Ze ak ide
0 prevod podniku, vykaZe sa zisk alebo strata v plnej wySke. Ciastotny zisk alebo Strata sa vykézu
vtedy, ak predmetom transakcie je majetok, ktory nepredstavuje podnik, a to aj v pripade, ak tento
majetok viastni prevadzand dcérska spolognost. EU dosial toto novelu neschvalila. V sigasnosti
spolocnost posudzuje jej dopad na svoju Uctovny zavierku.

Klasifikdcia zavizkov ako krdtkodobé alebo dihodobé - novela IAS 1 (vdand 23, janudra 2020
aucinnd pre rocné dctovné obdobia zacinajice 1 Janudra 2072 alebo neskdr) Tato novela
v obmedzenom rozsahu upresfiuje, Ze zdvzky su klasifikované bud ako krdtkodobé alebo
dihodobé, v zavislosti od prav, ktoré existuju na konci G¢tovného obdobia. Zavézky su dihodobé,
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ak md UCtovnd jednotka na konci UCtovného obdobia podstatné prévo odlozit ich vyrovnanie
najmenej o dvandst mesiacov. Nova Uprava uZ nevyzaduje, aby take pravo bolo bezpodmienecne.
(Ocakdvania vedenia UCtovnej jednotky, Ci pravo na odklad vyrovnania bude ndsledne uplatneng,
nemaju vplyv na Klasifikdciu zdvazkov. Pravo na odklad existuje, ak Gctovnd jednotka ku koncu
(Etovného obdobia spiria vetky relevantné podmienky na odklad. Zavazok sa Klasifikuje ako
krdtkodoby, ak dojde k poruSeniu podmienok pred alebo ku koncu UCtovného obdobia, a to aj
v pripade, Ze veritel po konci ctovného obdobia upustiod poziadavky na pinenie danej podmienky.
Naopak, poZicka sa klasifikuje ako dlhodobd, ak dbjde k poruSeniu podmienok Uverovej zmluvy
aZ po konci UCtovného obdobia. Novela okrem toho objasiiuje poZiadavky na klasifikaciu dih,
ktory spolocnost moze vyrovnat jeho konverziou na ndstroje vlastného imania. Vyrovnanie je
definované ako spinenie zavzku platbou v peniazoch, inym zdrojom predstavujucim ekonomické
UZitky alebo ndstrojom vlastného imania UCtovnej jednotky. Viynimkou sU zévézky s apciou
konverzie na ndstroje viastného imania, ak je v pripade zlozeného ndstroja tato konverznd opcia
Klasifikovand ako kompanent viastného imania. EU dosial tito novelu neschvalila. V/ sdgasnosti
Spolocnost posudzuje jej dopad na svoju GCtovnu zavierku.

Wiosy pred zamyslanym povZitim; Nevyhoané zmlyyy - ndkiady na plnenie zmlyyy; Referencie
na Koncepcny rémec - zmeny 4 dopinenia v obmeazenom rozsahu 14S 16 1AS 37 a IFRS 3
a KaZdorocné vylepsenia Medzindroanyeh Standardov financného vykaznictva za roky 2016-2020
-novelizacia IFRS [ IFRS § IFRS 16 2 IAS 41 (vsetky novely boli vydané 1. médja 20204 su Ucinné pre
1ocné Uctovné obdobia zacinajice 1 janudra 2022 alebo neskar) Novela IAS 16 zakazuje UEtovnej
jednotke odpocitat od obstardvacej ceny polozky dlhodobého hmotného majetku akékolvek
Vynosy generované z predaja vyrobkov zhotovenych pocas doby, ked Uctovnd jednotka este len
pripravuje dand polozku dlhodobého hmotného majetku na jej zamyslané pouZitie. Vynosy z predaja
takychto vyrobkov, spolu s ndkladmi na ich zhotovenie, sa budu po novom vykazovat s vplyvom na
hospodarsky vysledok. Naklady na taketo polozky uctovnd jednotka oceni podfa Standardu IAS 2.
Tieto naklady nebudu zahfiat odpisy testovaného majetku, pretoze ten este nie je pripraveny na
svoje zamyslané pouzivanie. Novela IAS 16 tieZ objasiiuje, Ze GCtovnd jednotka ,testuje, Ci dand
polozka majetku funguje tak, ako ma” ked' posudzuje a hodnoti technicky a fyzicky vykon daného
majetku. Financnd vykonnost testovaného aktiva nie je pre toto posudzovanie relevantnd. Polozka
majetku by preto mohla fungovat tak, ako to vedenie planuje, a mohla by sa zacat odpisovat este
skr, nez dosiahne Uroven prevadzkovej vykonnosti, ktord od nej vedenie ocakdva.

Novela IAS 37 objasiuje vyznam terminu ,ndklady na pinenie zmluvy”. Viysvetluje, Ze priame
naklady na pinenie zmluvy tvoria dodatocné naklady na plnenie danej zmluvy ako aj alokované
dalSie naklady, ktoré priamo suvisia s pinenim. Novela takisto objasiiuje, Ze predtym, nez uctovnd

jednotka vytvori samostatnu rezervu na nevyhodnd zmluvu, vykdze straty zo znizenia hodnoty
aktiv, ktoré sa pouZzivaju pri plneni tejto zmluvy, a nie aktiv vyhradenych pre tuto zmluwu.

IFRS 3 bol novelizovany tak, aby sa odvoldval na Koncepény ramec finanéného vykaznictva z roku
2018 pre ucely stanovenia ¢o je majetok alebo zdvdzok v podnikovej kombindcii. Pred touto novelou
sa IFAS 3 odvoldval na Koncepcny ramec financného vykaznictva z roku 2001. Okrem toho bola
do IFRS 3 pridand novd vynimka pre zdvézky a podmienené zavazky. Ta Specifikuje, ze v pripade
niektorych typov zévézkov a podmienenych zavizkov sa md Uctovnd jednotka, ktord aplikuje IFRS
3. odvoldvat radSej na IAS 37 alebo IFRIC 21, a nie na KoncepCny ramec financného vykaznictva
z 1oku 2018. Bez tejto novej vynimky by uctovnd jednotka musela v podnikovej kombindcii vykdzat
niektoré zvdzky ktoré by podfa IAS 37 vykdzané neboli. Preto by UCtovnd jednotka ihned po
akvizicii bola musela oductovat takéto zévézky a vykazat zisk ktory by v3ak nepredstavoval
ekonomicky redlny hospodarsky vysledok. Novela taktiez objasnila, Ze nadobudatel podniku
nesmie ku diiu akvizicie vykdzat podmienené aktiva, tak ako sU definované v 1AS 37.

Novela IFRS 9 sa zaoberd tym, ktoré poplatky treba zahmot do 10 % testu pre oductovanie
financnych zavézkov. Néklady alebo poplatky mozu byt uhrddzané bud' tretim strandm alebo
veritefovi. Podla novely sa vSak ndklady alebo poplatky uhrddzané tretim strandm nebudu
zahriovat do 10 % testu.

Vilustrativnom priklade ¢. 13, ktory je prilohou IFRS 16, bol odstréaneny priklad platieb od
prengjimateld, ktoré sa tykali technického zhodnotenia prenajimaného majetku. Dovodom pre
novelu bola snaha odstranit akékolvek pripadné nejasnosti pri Gctovani lizingovych stimulov.

IFRS T obsahuje vynimku pre pripad, ked dcérska spolocnost aplikuje IFRS po prvykrdt neskor nez
jej materskd spolocnost. Dcérska spolocnost moze ocenovat svoje aktiva a zavézky v ictovnych
hodnotdch, ktoré by boli zahmuté do konsolidovanej Uttovnej zavierky jej materskej spolocnosti
na zaklade ddtumu prechodu materskej spolocnosti na IFRS, ak by neboli urobené konsolidacné
Upravy a Upravy z dovodu podnikovej kombindcie, v ktorej materskd spolocnost tito svoju
dcérsku spolocnost obstarala. IFRS 1bol novelizovany s ciefom umoznit Gctovnym jednotkdm,
ktoré sa rozhodli vyuZit tuto vynimku, ocenovat vo viastnom imani aj kumulativne rozdiely
7 prepoctu cudzich mien sumami, ktoré vykdzala materskd spolocnost na zaklade jej prechodu
na IFRS. Novela IFRS 1 rozSiruje vySSie uvedenu vynimku na kumulativne rozdiely z prepoctu
cudzich mien, aby sa spolocnostiam, ktoré prvykrat aplikuju IFRS, zniZili ndklady na prechod na
IFRS. Této novelizdcia sa bude vztahovat aj na pridruzené spolocnosti a spolocné podniky, ktoré
vyuZili to istd vynimku v [FRS 1.



Bola odstrénend poZiadavka, aby Uctovné jednotky vynali peiiazné toky tykajuce sa zdaiovania
pri urCovani redinej hodnoty podfa IAS 41. UCelom tejto Gpravy je dosiahnut stlad s poZiadavkou
Standardu diskontovat pefiazné toky sadzbou po zdaneni.

FU dosial tieto novely neschvalila. V sucasnosti spolocnost posudzuje ich dopad na svoju
UCtovno zvierku.

Novelizdcia IFRS 17 a IFRS 4 Poistné zmluvy (novela vydand 25. juna 2020 a dcinnd pre rocné
Uctovné obdobia zacingjice 1 janudra 2023 alebo neskdr) Novela obsahuje vysvetlenia, ktoré
maju ufahCit implementéciv IFRS 17 a zjednodusit niektoré poziadavky Standardu ako i samotny
prechod. Novela sa tyka Gsmich oblasti IFRS 17, pricom jej UCelom nie je zmenit zakladné principy
Standardu. Novela IFRS 17 obsahuje nasledujice zmeny:

+ Ddtum UEinnosti: Datum ucinnosti IFRS 17 (vrdtane novely) bol posunuty o dva roky a je Gcinny
pre rocné Uctovné obdobia zacinajuce 1. janudra 2023 alebo neskor. Rovnako bol posunuty aj
ddtum ukoncenia platnosti doCasnej vynimky z uplatiiovania IFRS 9 v IFRS 4 na rocné Gctovné
obdobia zacinajuce 1. janudra 2023 alebo neskor.

- Otakdvand névratnost obstardvacich nékladov: Uttovné jednotky 0 povinné alokovar Cast
vydavkov na obstaranie zmldv na ocakavané predizenie zmlgv a vykazovat ich ako aktivum do
vtedy, kym nepredizia platnosti tychto zmlov. Uctovné jednotky U povinné posudit névratnost
takehoto aktiva ku kazdému datumu zostavenia Uctovnej zévierky a zverejnit pozadované ldaje
v pozndmkach k Uctovnej zavierke.

- /mluvnd servisnd marza (,contractual service margin’) pripadajica na investicné sluzby:
Jednotky krytia by mali byt stanovené tak, aby brali do Gvahy mnozstvo vyhod a zdrovei
oCakdvané obdobie ako poistného krytia tak aj investicnych sluzieb pre zmluvy zaloZené
na modely s variabilnymi poplatkami a pre dalSie zmluvy so ,Sluzbou ndvratnosti investici”,
vykazovanymi podfa vSeobecného modelu. Naklady suvisiace s investicnymi sluzbami by
sa mali zahmot do hospodarskeho vysledku v ramei obdobia trvania poistnej zmluvy, ato
v rozsahu, v akom Uctovnd jednotka vykondva tieto Cinnosti na zvySenie UZitkov z poistného
krytia pre poistnika.

- Pasivne zaistne zmluvy - zabezpecenie strat: Ak Uctovnd jednotka vykdze stratu pri prvotnom
vykdzani nevyhodnej skupiny poistnych zmlov alebo po dodatocnom pridani nevyhodnych
zmlov do tejto skupiny, mala by upravit zmluvno servisnu marzu suvisiacej skupiny zaistnych
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zmlov a vykdzat zisk z tychto zaistnych zmlov. VySka straty zabezpecenej zaistnou zmluvou sa
stanovi vyndsobenim straty vykdzanej z uzavretych poistnych zmlov a percentudineho podielu
vySky plneni z tychto poistnych zmlov, ktoré Uctovnd jednotka ocakéva spétne ziskat na zaklade
podmienok zaistnej zmluvy. Tato poziadavka sa uplatriuje iba v pripade, ak je zaistnd zmluva
vykdzand pred alebo sicasne so stratou vykdzanou zo suvisiacich poistnych zmlov.

- [lalSie zmeny a dopInenia: Medzi dalsie zmeny a doplnenia patri vyldtenie rozsahu posobnosti
pre niektoré zmluvy o kreditnych kartdch a niektoré zmluvy o pozicke; prezentdcia poistnych
zmluvnych aktiv a zdvzkov vo vykaze o financnej Situdcii na Urovni portf6lif namiesto skupin;
vyuZitie opcie na zmiernenia rizika (,risk mitigation option”) pri znizovani finanénych rizik
pomocou zaistnych zmldv a nederivatovych financnych néstrojov vredinej hodnote cez
hospodarsky vysledok; moznost zmeny Uttovnej politiky tykajucej sa odhadov pri aplikdcii
IFRS 17, zverejnenej v predchadzajucich priebeznych Uctovnych zdvierkach; zahrutie platieb
a prijmov z dane z prijmu, ktoré s osobitne vyuctované poistnikovi podfa podmienok poistnej
zmluvy, do penaznych tokov z pineni a vybrané zjednoduSenia pri prechode a dalSie mensie
zmeny a doplnenia.

FU dosial tuto novelu neschvlila. V sigasnosti spolotnost posudzuje jej dopad na svoju Gtovnd
zavierku.

Kasifikdcia zdvizkov ako kidtkodobé alebo dihodobé posun détumy dcinnosti - novela IAS 1
(vydand 15 jula 2020 a Ucinnd pre rocné Uctovné obdobia zacinajice 1 janudra 2023 alebo neskdr)
Novela IAS 1 na klasifikiciu zdvizkov ako kratkodobé alebo dihodobé bola vydand v janudri 2020
s povodnou ucinnostou od 1. janudra 2022. Ako reakcia na pandémiu koronavirusu bol ddtum
Ucinnosti posunuty o jeden rok, aby mali spolocnosti viac ¢asu na implementdciu klasifikacnych
zmien, ktoré z novelizovanej dpravy vyplyvaju. EU dosial tito novelu neschvalila. \/ sogasnosti
spolocnost posudzuje jej dopad na svoju UCtovny zdvierku.

Reforma referencnyeh drokovyeh saazieb - fiza 2 - novela IFRS § 14S 39 IFRS 7 IFRS 4 a IFRS 16
(vwdand 27 augusta 2020 a Ucinnd pre rocné Uctovné obdobia zacingjce 1 janudra 2021 alebo
neskdr) Zmeny v ramei fazy 2 sa zaoberaju otdzkami, ktoré vyplyvajl z implementdcie reformy,
vratane ndhrady referencnej sadzby alternativnou Urokovou sadzbou. Zmeny sa tykaju tychto
oblasti:

- (IEtovanie vplyvu zmien v Grokovej sadzbe pri stanoveni zmluvnych pefiaznych tokov v dosledku
reformy 1BOR: Novela pondka pre financné néstroje ocefiované v amortizovanej hodnote

praktické zjednoduSenie, ktoré vyzaduje, aby Uctovné jednotky zohladiovali zmenu Urokovej
sadzby pri stanoveni zmluvnych periaZnych tokov v dosledku reformy IBOR Upravou efektivnej
Urokovej sadzby v sulade s odsekom B5.4.5 v IFRS 9. Dosledkom uplatnenia tohto praktického
zjednodugenie bude, Ze UCtovnd jednotka nevykdze zmenu priamo v hospodérskom vysledku.
Toto praktické zjednoduSenie je mozné pouzit len v pripade takej zmeny a len v rozsahu, ktory
je nevyhnutnym dosledkom reformy IBOR a nové alternativna Grokovd sadzba je ekonomicky
porovnatelnd s predchddzajucou referencnou sadzbou. Poistovatelia, ktorf uplatiiuji docasni
vynimku z IFRS 9, su takisto povinni uplatnit rovnake praktické zjednoduSenie. Novela IFRS 16
vyZaduje, aby najomcovia uplatnili pri Uctovani zmien lizingu podobné prakticke zjednodusenie,
ktoré v dosledku reformy IBOR meni stanovenie buddcich lizingovych platieb.

- Datum ukonGenia Ulav fazy 1 pre zmluvne neSpecifikované rizikove zlozky v zabezpeCovacich
vztahoch: Zmeny a doplnenia fazy 2 pozaduju, aby UCtovnd jednotka prospektivne prestala
uplatiovat Gfavy fazy 1 pre zmluvne nepecifikovany rizikovu zlozku v ase, ked dojde
k zmendm v zmluvne neSpecifikovanej rizikovej zlozke alebo pri ukonceni zabezpeGovacieho
vztahu, ak nastane skor. V novele fazy 1 nebol stanoveny ddtum pre ukonGenie uplatriovania
Ufav pre rizikové zlozky.

- alSie docasné vnimky z uplatiiovania $pecifickych poZiadaviek pre ttovanie zabezpetenia:
Novely fazy 2 poskytujo niekolko dalSich doCasnych Glav pri uplatiiovani Specifickych
poziadaviek na Uctovanie zabezpecenia v sulade s 1AS 39 a IFRS 9 pre zabezpetovacie vztahy,
ktoré U priamo ovplyvnené reformou IBOR.

- Dodatocné zverejnenie IFRS 7 tykajuce sa reformy IBOR: Novely vyZaduju zverejnenie sposobu
riadenia, vyvoja a rizik vyplyvajucich z prechodu Uctovnej jednotky na alternativne Urokové
sadzby; kvantitativnych informdcii ohfadom derivatovych a nederivdtovych néstrojoch,
ktoré eSte neboli upraveng, v Cleneni podfa vyznamnej referencnej Urokovej sadzby a popis
akychkol'vek zmien v stratégii riadenia rizik v dosledku reformy IBOR.

FU dosiaf tito novelu neschvalila. V sucasnosti spolocnost posudzuje jej dopad na svoju 0tovnd
zZdvierku.

2.3 Prepocet cudzej meny

a) Funkénd mena a mena prezentécie
Polozky zahmuté do UCtovnej zévierky sa ocenuju v eurdch, ktoré su menou primémeho
ekonomického prostredia, v ktorom Spolocnost vykondva svoje aktivity (funktnd mena”).
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Uttovnd zvierka je prezentovand v tisicoch EUR. Tato mena je menou prezentdcie Gttovngj
zdvierky Spolocnosti.

b) Transakcie a suvahové zostatky
Transakcie v cudzej mene sa prepocitavaju na junkCnd menu § pouZitim vymenného kurzu
platného k ddtumu transakcie. Monetdre aktiva a monetdrne zavazky vyjadrené v cudzej
mene sa ku diiu, ku ktorému sa zostavuje UCtovnd zdvierka, prepocitavaju na funkEnd menu
kurzom platnym k tomuto diiu. Kurzové zisky alebo straty vyplyvajuce z tychto transakcii
a repoctov sa vykazuju s vplyvom na hospodarsky vysledok.

Kurzové rozdiely pri polozkdch ako sU napr. investicné fondy, ocefované v redlngj hodnote, cez
hospodarsky vysledok su vykazované ako sucast ziskov a strat.

2.4 Dihodoby hmotny a nehmotny majetok

2.4.1DIhodoby hmotny majetok

Dlhodoby hmotny majetok sa UCtuje v obstardvacej cene znizenej o opravky a opravné polozky.
Obstardvacia cena zahfia cenu obstarania a ostatné naklady suvisiace s obstaranim, napr.
dopravu, clo alebo provizie. Vlydavky po zaradeni majetku do uZivania, vrdtane Casti majetku, s
kapitalizované v pripade, ze je pravdepodobng, Ze Spolocnosti budu plyndt buduce ekonomicke
(7itky a obstarévaciu cenu je mozné spolahlivo urtit. Ugtovnd hodnota vymenengj Gasti majetku
sa 0duCtuje. Ostatné naklady na opravu a Udrzbu sa UCtuju s vplyvom na hospodérsky vysledok
ako ndklad v UCtovnom obdobi, v ktorom boli prisiusné prace vykonané.

\lySka odpisov sa pocita pomocou metddy rovnomernych odpisov s ciefom odpisat obstardvaciu
cenu jednotlivych poloZiek majetku na ichreziduinu hodnotu pocas ich odhadovanej ekonomickej
Zivotnosti.

Rezidudina hodnota je suma, za ktorU by sa majetok dal v sucasnosti predat, ak by uz bol v stave
ako na konci jeho zivotnosti.

Rezidudine hodnoty a doby Zivotnosti majetku su prehodnocované ku kazdému diiu, ku ktorému
sa UCtovnd zdvierka zostavuje a su, ak je to nutné, upravované.

2.4.2 Software

Software sa UCtuje v obstardvacej cene znizenej o oprdvky a opravné polozky. Amortizdcia slizi
na rovnomerné odpisovanie pocas odhadovanej Zivotnosti majetku, ktord nepresahuje 3 roky.
N&klady na UdrZbu softwarovych programov sa U¢tuju priamo do ndkladov.
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Odhadovand ekonomickd zivotnost hmotného majetku:

Pocet rokov
Zariadenia 45
Ostatny dlihodoby hmotny majetok 4-20

Zostatkové hodnoty a doby Zivotnosti majetku su prehodnocované ku kazdému diw, ku ktorému
sa UCtovnd zdvierka zostavuje a su, ak sa povazuje za nutng, upravovane.

2.5 lizing

Postdenie toho, Ci zmluva predstavuje alebo obsahuje lizing zavisi na podstate danej zmluvy
avyzZaduje posudenie, Ci splnenie zmluvy zdvisi na pouZiti Specifického, jednoznacne
identifikovaterného aktiva alebo ¢i zmluva poskytuje préavo na pouzivanie aktiva na nejaké ¢asové
obdobie vymenou za protihodnotu. Ndjomca ma prdvo riadit uZivanie aktiva a ziskavat podstatné
ekonomické Uzitky z jeho pouZivania.

Spolocnost neuplatriuje IFRS 16 na lizingy nehmotnych aktiv, krétkodobe lizingové zmluvy (kratSie
ako jeden rok) a na lizingy, pri ktorych md podkladoveé aktivum nizku hodnotu.

Spolocnost vyuziva prakticku pomacku uvedend v IFRS 16 na oddelené vykazovanie nelizingovych
ZloZiek od lizingovych zloZiek.

Spolocnost ako ndjomca zauctuje ku div vzniku lizingu prdvo na uzivanie aktiva a lizingovy
7évdzok.

Prdvo na uzivanie aktiva sa pri prvotnom zauctovani oceni obstardvacou cenou a je vykdzané vo
vykaze o financnej situdcii na riadku ,Prévo na uZivanie aktiva’. Aktivum § prdvom na uZivanie je
nasledne ocenované uplatnenim modelu ocenenia obstardvacou cenou. Doba odpisovania sa
rovnd dobe predpokladanej pouzitelnosti podkladoveho aktiva alebo dobe lizingu. Odpisované
aktiva s pravom na uzivanie su testované na znizenie hodnoty kedykolvek nastanu udalosti alebo
zmeny podmienok, ktoré by mohli znamenat, ze Uctovnd hodnota nemusi byt spdtne ziskateng,
minimalne v3ak ku diiu zostavenia UCtovnej zdvierky.

Lizingovy z4vdzok sa pri prvotnom zauCtovani oceni sicasnou hodnotou buddcich lizingovych
spldtok aje vykdzany vo vykaze ofinancnej situdcii na riadku Zdvizky voci zaistovatelovi
a ostatné zavizky" (podrobnejSie tlenenie v pozndmke €. 5.3). Nasledne je lizingovy zévdzok

ZvySovany 0 prislusny Urok vypocitany na zaklade implicitnej Grokovej sadzby lizingu alebo
prirastkovej Urokovej sadzby a znizovany o lizingové spldtky. Urok je vykdzany vo vykaze ziskov
a strat a iného komplexného vysledku na riadku ,0statné prevadzkové ndklady” (podrobnejSie
Clenenie v pozndmke €. 5.3).

Lizingové prendjmy na dobu neurcitd spolocnost neuzatvra. Doba Zivotnosti pre lizingové
prendjimy na dobu urcity zodpovedd zmluvnej dobe, pricom sa posudzuje zmluvng moznost
uplatnit si opciu.

Celkové spldtky za krétkodobé lizingové zmluvy a lizingy, pri ktorych ma podkladové aktivum
nizku hodnotu sa vykdzu ako ndklad rovnomerne pocas doby lizingu vo vykaze ziskov a strat
ainého komplexného vysledku na riadku ,Ostatné prevadzkove ndklady”.

Spolocnost ako njomca uzatvara lizingové zmluvy predovSetkym na kanceldrske priestory.

2.6 Financné aktiva

2.6.1Finanéné aktiva ocefiované v redlnej hodnote cez hospodérsky vysledok

Financné aktiva ocenované v redingj hodnote cez hospodarsky vysledok predstavuju majetok, pri
ktorom sa Spolocnost pri prvotnom zadCtovani rozhodla, Ze bude ocenovany redlnou hodnotou
cez hospodarsky vysledok. Financny majetok ocerovany redinou hodnotou cez hospoddrsky
vysledok je taky majetok, ktory je riadeny a ktorého vykonnost je hodnotend na zaklade redlnej
hodnoty v sulade sinvesticnou stratégiou Spolocnosti. Informdcie o redinych hodnotdch
takéhoto finanéného majetku s interne poskytované vedeniu Spolocnosti.

Financny majetok ocefovany v redingj hodnote cez hospodarsky vysledok sa nasledne ocefiuje
redinou hodnotou.

Zisky a straty zo zmeny v redingj hodnote finanéného majetku ocefiovaného redinou hodnotou
cez hospoddrsky vysledok sG vykdzané ako Zisk/strata z precenenia finantného majetku. Urokové
vynosy z dlhopisov ocefiovanych v redlnej hodnote cez hospodarsky vysledok si vykdzané
v kategdrii Urokové vyjnosy.

Bezné ndkupy a predaje financnych aktiv sa vykazujo k ddtumu obchodu - ddtum, kedy sa
Spolocnost zaviaze zaobstarat, alebo predat aktiva. Finanéné aktiva sa pri obstarani oceruju
v redingj hodnote zvySenej o transakEné naklady, okrem finanénych aktiv ocefiovanych redinou
hodnotu cez hospodarsky vysledok.



Financné aktiva su oductované zo suvahy po zaniku prav na prijatie penazného toku z investicii
alebo po ich prevode apo prevode v podstate vSetkych rizik a vytazkov z viastnictva od
Spolocnosti. Financné zavézky su oductované po ich vyrovnani - to znamend, ked' je zavézok
vyrovnany, zruseny alebo premicany.

Redlna hodnota kGtovaného financného majetku je zaloZend na jeho aktudlinom kurze ndkupu ku
diu, ku ktorému sa Uctovnd zévierka zostavuje. Ak trh pre urcity financny majetok nie je aktivny,
redlnu hodnotu urci Spoloénost pomocou ocerovacich metdd. Ocerovacie metody predstavuju
napriklad pouZitie neddvnych realizovanych transakcii za beznych obchodnych podmienok
a pouZitie ocenenia inych finanénych néstrojov, ktoré s v podstate rovnaké s ¢o najmensim
pouZitim vstupov $pecifickych pre Spolocénost.

2.6.2 Uvery a pohladavky

Tato kategdria obsahuje nederivatové finantné aktiva s pevnou splatnostou, ktoré nie su
k6tované na aktivnom trhu. Nezahffia financné aktiva urCené na obchodovanie a aktiva
ocenované v redinej hodnote cez hospodarsky vysledok, alebo ktoré su urcené na predaj.
Uvery a pohfadavky sa oceiiuju na zatiatku v redlngj hodnote anésledne ocefiuju pri
amortizovanych nékladoch s pouzitim metddy efektivnej Urokovej sadzby znizenej o opravné
polozky. Opravnd polozka k Uverom a pohladdvkam sa zaiCtuje v pripade objektivngho
dokazu, Ze Spolocnost nie je schopna ziskat vSetky sumy splatné v ich povodnych terminoch
(pozndmka 2.6).

2.6.3 Hierarchia realnych hodnot

\ zmysle IFRS 7 0 zverejfiovani informécii, ktoré odrdzaju vyznam vstupnych Udajov pri ocerovani
finanénych aktiv v redingj hodnote, Spolognost rozGlenila financné aktiva podfa nasledovnej
hierarchie redinych hodnot;

- (rovefi 1: finantné aktiva a zavizky ocerfované na zéklade cien kotovanych na aktivnych
trhoch

- Uroven 2: pri urGeni redingj hodnoty finanénych aktiv a zdvizkov SU pouZité ocefovacie
techniky vychddzajuce z trhovych Udajov

- Urovefi 3: redlna hodnota finanénych aktiv a zavizkov je stanovend pouZitim oceriovacich
technik inych ako tych, ktoré si zalozené na dostupnych trhovych détach
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2.7 Pokles hodnoty majetku

(i) Finanény majetok oceriovany v amortizovanej obstardvacej cene

Spolocnost prehodnocuje ku kazdému diiu zostavenia Gctovnej zdvierky, Ci existuju objektivne
indikatory poklesu hodnoty financnych aktiv alebo skupiny financnych aktiv. Hodnota financného
aktiva alebo skupiny finantnych aktiv je znizend a strata z poklesu ich hodnoty sa zauctuje
iba v pripade, ak existuju objektivne indikatory poklesu hodnoty finanéného majetku, ktoré si
vysledkom jednej alebo viacerych udalosti, ktoré nastali po prvotnom zauctovani finanéného
majetku (udalost veduca k strate) a tato udalost alebo udalosti maju dopad na otakdvané buduce
peiazné toky zfinancného aktiva alebo skupiny financnych aktiv, ktory je mozné spofahlivo
odhadnut. Objektivne indikdtory poklesu hodnoty finanéného majetku predstavuji:

- vyznamné finanéné tazkosti diZnika alebo emitenta;

- poruSenie zmluvnych podmienok ako napriklad neuhradenie platieb;

- veritel z préavnych alebo ekonomickych dovodov sovisiacich s finanénymi tazkostami diZnika,
poskytne dznikovi Ofavu, ktoru by inak nemal v Umysle poskytnut;

- pravdepodobné vyhldsenie konkurzu na majetok dlznika alebo emitenta, respektive ind
finantnd reorganizacia;

- z4nik aktivneho trhu pre dany financny majetok ako nésledok finanénych tazkost;

- Zistitelné informécie indikujice, Ze existuje meratelny pokles budicich odhadovanych
peiiaznych tokov zo skupiny finanénych aktiv od ich pociatocného zaUCtovania ato aj
napriek tomu, Ze pokles nie je zatial mozné zistit u jednotlivych financnych aktiv v skupine.
Tieto informacie zahfiaju: nepriaznivé zmeny platobnej schopnosti diznikov alebo emitentov
v skupine, alebo ndrodné alebo lokaine ekonomické podmienky, ktoré su vo vzdjomnom vztahu
s nesplatenim aktiv v skupine.

Spolocnost najskor prehodnocuje, Gi existuji objektivne indikdtory poklesu hodnoty jednotlivo pre
finanné aktiva, ktoré su vyznamné. Ak Spoloénost urci, Ze neexistuju Ziadne objektivne indikdtory
poklesu hodnoty financnych aktiv prehodnocovanych jednotlivo, zahmie finanéné aktiva, bez
ohfadu na to, &i s jednotlivo vyznamné alebo nie, do skupin podfa dverového rizika (to znamend
na zéklade zoradenia finanénych aktiv podfa typu aktiva, priemyselného sektora, Uzemia, doby
splatnosti a podobnych relevantnych faktorov) a posudi mozny pokles hodnoty pre jednotlivé
skupiny financnych aktiv. Tie finanéné aktiva, ktoré boli posudzované jednotlivo a kde bol zisteny
pokles hodnoty, nie su zahmuté do posudzovania poklesu hodnoty v rdmei skupin financnych aktiv.
Buduce pefiaZzné toky v skupine financnych aktiv, ktoré su kolektivne posudzované z hiadiska
poklesu hodnoty, su odhadované na zaklade zmluvnych penaznych tokov plynicich z aktiv
a historickej skusenosti so stratami pri aktivach s podobnymi rysmi Overového rizika. Historickd

skusenost so stratami je upravovand podfa sucasnych dostupnych udajov § ciefom zohfadnit
dopad sucasnych podmienok, ktoré neovplyvnili obdobie, z ktorého sa historickd skisenost
zistuje a zéroveri vylucit aj dopad podmienok, ktoré uz v sucasnosti neexistuju.

Ak existuju objektivne indikdtory, ze doslo k strate zo zniZenia hodnoty pohlfaddvok a Gverov alebo
investicii drzanych do splatnosti, hodnota tejto straty predstavuje rozdiel medzi uctovnou hodnotou
finantného aktiva a sicasnou hodnotou odhadovanych buducich pefaznych tokov diskontovanych
povodnou efektivnou drokovou sadzbou finantného aktiva. Uttovnd hodnota financného aktiva je
Znizend pouZitim UCtu opravnej polozky a strata je zauctovand do ostatného komplexného vysledku.

Ak v nasledujucom Uctovnom obdobi dojde k poklesu straty zo zniZenia hodnoty finanéného
aktiva a tento pokles objektivne suvisi s udalostou, ktord nastala po vykdzani znizenia hodnoty
finanéného aktiva (ako napriklad zlepSenie bonity diZnika alebo emitenta), toto vykdzané zniZenie
hodnoty financného aktiva sa rozpusti z UGtu opravnej polozky cez ostatny komplexny vysledok.

(ii) Pokles hodnoty ostatného nefinanéného majetku

Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykondva vtedy, ked okolnosti naznacuju,
Ze UCtovnd hodnota nemusi byt realizovatelnd. Strata zo znizenia hodnoty sa vykazuje v sume,
0 ktoru uctovnd hodnota majetku prevySuje jeho realizovateno hodnotu. Realizovatend hodnota
predstavuje bud' redinu hodnotu znizeno o ndklady na pripadny predaj alebo Uzitkovu hodnotu,
podla toho, ktord je vyssSia.

pre ktoré existuju samostatné pefazné toky (jednotky generujice pefiazné prostriedky).
U nefinancného majetku, iného ako goodwill, u ktorého doslo k zniZeniv hodnoty, sa pravidelne,
k datumu suvahy posudzuje, Ci nie je mozné pokles hodnoty zrusit.

2.8 Kompenzécia finanénych nastrojov

Financné aktiva a pasiva su vzajomne kompenzované a ich netto hodnota je vykdzand v sivahe
iba v pripade, Ze existuje pravne ndrokovatelné pravo kompenzovat vykazované sumy a existuje
zamer vysporiadat aktiva a zavizky simultanne v netto hodnote.

2.9 Peniaze a peiazné ekvivalenty

Peniaze a penazné ekvivalenty obsahuji hotovost a zostatky na beznych Uctoch v bankdch,
vklady splatné na poziadanie, ostatné vysoko likvidné investicie s povodnou splatnostou do troch

mesiacov.



Terminované vklady su vykdzané samostatne ako sicast financnych néstrojov, kedze su uréené
namd na krytie zavdzkov z poistnych zmlov. Peniaze a penazné ekvivalenty a terminované
vklady sa ocefiuju v nomindinej hodnote zvySené o ¢asovo rozliSené uroky.

2.10 Zakladné imanie

Kmeriové akcie sa klasifikuju ako zakladné imanie, ak neexistuje zavazok previest hotovost alebo
iné aktiva. Dodatocné naklady, ktoré sa priamo vztahuji na emisiu novych akcii, sa po odpocitani
vplyvu na dane z prijmov vykazujd vo viastnom imani ako pokles prijmov z emisie.

2.11 Dividendy
Vlyplatenie dividend akcionarovi sa Uctuje ako zavazok v obdobi, v ktorom je vyplatenie dividend
akciondrom schvalené.

2.12 Klasifikécia poistnych zmliv

Zmluvy, uzavretim ktorych Spolocnost akceptuje vyznamné poistné riziko od ingj strany (poisteny),
s dohodou, Ze odSkodni poisteného v pripade, ak urcend neistd buduca udalost (poistnd udalost)
negativne ovplyvni poisteného, su Klasifikované ako poistné zmluvy. Poistné riziko je riziko iné
ako financné riziko. Financné riziko je riziko moznej buducej zmeny v Grokovej miere, v cene
cenného papiera, v cene komodity, vkurze meny, vindexe cien alebo sadzieb, v Gverovom
ratingu, v Uverovom indexe alebo inej premennej, ktord je nezavisla od zmluvnych stran. Poistné
zmluvy moZu obsahovat aj urcité financné riziko.

Zmluvy, v ktorych prenos poistného rizika od poisteného na Spolocnost nie je vyznamny, avsak
obsahuju finantné riziko, sU Klasifikované ako investicné zmluvy.

Poistné riziko je vyznamné len vtedy, ak by pri vzniku poistnej udalosti bola Spolocnost povinnd
vyplatit vyznamnu sumu dodatocnych plneni. Ak sa zmluva raz klasifikuje ako poistnd zmluva,
ostdva fiou aZ kym nezanikn vSetky prdva a povinnosti z nej vyplyvajuce.

[mluvy, pri ktorych nenastdva prevod poistného ani investicného rizika od poisteného na
Spolocnost, resp. tento prevod rizika nie je vyznamny, su klasifikované ako servisné zmluvy.

Spolocnost uzatvara vylucne poistné zmluvy, ktoré SU spojené s prenosomvyznamného poistného
rizika. Poistné zmluvy su od ich uzavretia spojené s neistotou, Ci sa poistnd udalost udeje a kedy
sa udeje. Poistné plnenia s splatné poistoviiou len v pripade, Ze poistnd udalost (ako smrt, trvald
invalidita, choroba, krddeZ, poskodenie veci, alebo nedobrovofnd nezamestnanost) skutotne
nastala a vseobecné poistné podmienky pre krytie jednotlivych poistnych rizik boli napinené.
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Poistné zmluvy uzatvrané poistoviiou sU Klasifikované do Siestich hlavnych kategdri.

Spolocnost nemd v portfoliu poistné zmluvy, kde poisteny ma ndrok na podiel na zisku. Spolocnost
nemd Ziadne vloZené derivaty, opcie a garancie.

2121 Zivotné poistenie (vrtane dopinkového poistenia uzavretého popri Zivotnom
poisteni)

Zivotné poistenie kryje riziko, Ze Klient nebude schopny splatit Gver alebo pdZicku z dovodu
smrti, resp. v pripade smrti klienta garantuje vyplatu stanovenej poistnej sumy. Toto poistenie
chréni osoby financne zavislé od Klienta pred financnymi problémami so spldcanim Overu alebo
pozicky udrzanim ich beznej Urovne disponibilného prijmu. Sucastou Zivotného poistenia je
g dopInkové poistenie uzavreté popri Zivotnom poisteni, najmd pre pripad ublizenia na zdravi
vratane praceneschopnostia pre pripad invalidity nasledkom urazu alebo choroby.

2.12.2 Poistenie razu a choroby

Toto poistenie chrani klientov Spolocnosti pred ngsledkami poistnych udalosti ako je smrtefny Uraz,
trvald alebo docasnd invalidita z dovodu Urazu alebo choroby, hospitalizdcia v dosledku Grazu, ktoré
mozu nepriaznivo ovplyvnit finanénu situdcia klienta, resp. schopnost Klienta, alebo 0sob zavislych
na Klientovi splatit Gver alebo pdzicku, udrzanim ich beznej Urovne disponibilného prijmu.

2.12.3 Poistenie majetku

Toto poistenie odSkodriuje Klientov Spolocnosti za Skody sposobené na ich majetku alebo za
hodnotu straty na majetku pri poistnych udalostiach ako s poSkodenia, znefunkEnenia alebo
odcudzenia majetku.

2.12.4 Poistenie finanénych strat

Toto poistenie odSkodruje Klientov Spolocnosti pri poistnych udalostiach ako su financnd strata
v dosledku poskodenia, znefunkEnenia alebo straty majetku, zneuZitie platobnej karty alebo strata
pravidelného prijmu z dovodu nedobrovolnej nezamestnanosti.

2.12.5 Cestovné poistenie a asistenéné sluzby

Toto poistenie odSkodiiuje Klientov Spolocnosti pri vynaloZeni mimoriadnych vydavkov na
zdravotnu starostlivost (hospitalizécie, poplatkov, lieky, dopravu a dalSie sluzby) v dosledku smrt
vaZneho Urazu alebo ochorenia, pripadne za Skody sposobené na ich majetku alebo za stratu
majetku, ku ktorému doslo v zahranici.

Poistenie Urazu a choroby, poistenie majetku, poistenie financnych strat a cestovné poistenie je
spolocne kategorizované ako tzv. ,nezivotné poistenie”.

2.12.6 Zaistné zmluvy

Spolocnost ma zaistené niektoré rizikd zaistnymi zmluvami internej zaistovacej spolocnosti
skupiny Cardif - Darnell Limited (obligatdrne excedentné zaistenie rizika smrti a pinej a trvalej
invalidity pre niektoré hypatekdme Gvery) alebo zaistnymi zmluvamiinych externych zaistovatelov
AXA FRANCE VIE, AXA FRANCE IARD a Europ Assistance Holding Irish Branch (kvétové zaistenie
rizik smrt, pind a trvald invalidita, pracovnd neschopnost, strata zamestnania, asistencné sluzby
- havarijng situdcia v domdcnosti, zdravotné asistencné sluzby a niektoré rizik cestovného
poistenia). Spolocnost md od roku 2019 zaistené niektoré rizikd zaistnymi zmluvami zaistovacej
spolocnosti OBE Europe SA/NV (obligatdrne excedentné zaistenie rizika smrti a pinej a trvalej
invalidity pre niektoré hypotekdrne Gvery).

Zaistné zmluvy su Klasifikované ako poistné zmluvy, kedZe zaistovatel preberd vyznamni Cast
rizika.

2.13.ZaslioZené poistné

Hrubé predpisané poistné obsahuje vSetky sumy poistného splatné pocas Uctovného obdobia
Z titulu uzavretych poistnych zmldv, bez ohfadu na to, Ci sa tieto sumy vztahuju celkom alebo
len Castou k budicim GCtovnym obdobiam. ZasluZené predpisané poistné obsahuje hrubé
predpisané poistné z priameho poistenia, po odpocitani rezervy na poistné buducich obdobi.
Poistné sa UCtuje ako zaslizené na proporcnej baze, pocas trvania zmluvy, pouZitim rezervy na
poistné buducich obdobi,

Predpisané poistné je Uctované k ddtumu, ked je poistnd zmluva uzavretd, alebo v den ked je
Uver, alebo pozicka Cerpand, alebo v den inak urceny poistnou zmluvou, ktord urCuje zmluvnu
povinnost Spolocnosti odSkodnit poisteného v pripade poistnej udalosti, ktord je zmluvou krytd.
Pri zmluvdch, kde je poistné splatné v splatkach, je poistné Uctované ako predpisané v def jeho
splatnosti.

Cisté predpisané poistné je hrubé predpisané poistné zniZené o poistné postdpené zaistovatelom
na zaklade zmlov o zaisteni.

2.14 Pohladdvky a zévézky z poistenia
Pohfadavky a zévizky znpoistnych zmlov S0 najmd pohladdvky azdvazky voCi poistenym,
sprostredkovatefom a maklérom. Ak existuju objektivne zndmky znizenia hodnoty pohfaddvok
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z poistnych zmlov, Spolocnost zodpovedajicim sposobom znizi ich Uctovny hodnotu a vykaze stratu
70 Znizenia hodnoty s vplyvom na hospoddrsky vysledok. Spoloénost ziskava objektivne dokazy
Znizenia hodnoty pohfaddvok z poistnych zmlov rovnakym sposobom ako je popisané v pozndmke 2.6.

Pohladdvky zo skupinového poistenia predstavuju sumy splatné poistnymi partnermi ocistené
0 proviziu, na ktord maju partneri zmluvny ndrok. Pohladdvky z poistenia a zavazky z provizii s
v zmysle ramcovych poistnych zmlov kompenzovang, su vykazané v sivahe v netto hodnote
a vysporiadané simultanne v netto hodnote.

2.15 Néklady na poistné pinenia
Naklady na poistné pinenia obsahuju sumu poistnych pineni, zmenu rezerv na poistné plnenia
a Zmenu rezervy na prémie a zlavy.

Naklady na poistné plnenia su Uctované v obdobi, v ktorom poistnd udalost vznikla v sume
a frekvencii koreSpondujucej s poistnym pinenim definovanym poistnou zmluvou a veabecnymi
poistnymi podmienkami relevantnymi k jednotlivym typom poistenia. Poistné pinenia zahnaju
vSetky platby ztitulu zlikvidovanych poistnych udalosti uskutocnené v beznom UCtovnom
obdobi. Naklady na poistné plnenia obsahuju aj ndklady spojené s likviddciou poistnych udalosti.

/mena rezervy na poistné udalosti predstavuje Cisty tvorbu alebo rozpustenie rezerv RBNS
a IBNR pocas Gctovného obdobia.

Rezerva na prémie a zfavy predstavuje zmluvne dohodnuty podiel partnera na poistno-technickom
prebytku, ak takyto prebytok vznikne, na ktory maju poistni partneri zmluvny narok.

2.16 Poistné technické rezervy

2.16.1 Rezerva na poistné buducich obdobi

Rezerva na poistné buducich obdobi pozostdva z tej Casti hrubého predpisaného poistného,
ktord prindleZi k budicim uctovnym obdobiam. Rezerva je pocitand zvIast pre kazdo skupinovy,
resp. individudlnu poistnd zmluvu metddou ,pro rata temporis’, resp. Specifickou met6dou
zohfadriujucou priebeh rizika v ¢ase a odzrkadfujuc akukolvek odchylku vo vzniku rizika pocas
poistného obdobia krytého poistnou zmluvou a obdobim predpisu poistného.

2.16.2 Rezerva na poistné pinenia
Rezervanapoistné pinenia predstavuje sucet vietkych odhadovanych ndkladov na poistné pineni,
tj. nahldsenych Ci nie, poistnych udalosti, ktoré vznikli do dia, ku ktorému je Uctovnd zdvierka
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zostavend. Rezerva na poistné pinenia pozostdva z rezerv na nahlasené, ale nezlikvidované
poistné udalosti (,RBNS”) az rezerv na vzniknuté, ale nenahlasené poistné udalosti (,IBNR’).
Rezerva na poistné pinenia nie je diskontovand na sucasnu hodnotu.

RBNS rezerva sa tvorf ako suma vSetkych odhadovanych nakladov na hldsené, ale nezlikvidované
poistné udalosti s prihliadnutim na pravdepodobnost ich vyplatenia, odhadovany rozsah pinenia,
trvanie a frekvenciu periodickych poistnych plnen.

IBNR rezerva sa tvori a pocita ako suma technickych rezerv pocitanych pre kazdého poistného
partnera zvidst. Pre poistné zmluvy s malou databdzou (krdtky Cas spoluprdce) je rezerva
kalkulovand takym sposobom, aby sme dosiahli ocakavané Skodové percento pouzité pri vypocte
sadzieb daného produktu. Pre produkty, kde méme dostatocné informdcie o vyvoji poistnych
udalosti sa IBNR rezerva kalkuluje pouzitim priemerného oneskorenia nahldsenia poistnych udalosti
od vzniku poistnej udalosti a pozorovaného Skodoveho percenta za dihgie Casové obdobie, za ktoré
by mali byt uZ vSetky vzniknuté poistné udalosti nahldsené. Pre poistné zmluvy § dostatocnou
informacnou bazou a dostatocne velkym portfdliom poistnych zmliv je rezerva pocitand Statisticko-
matematickou metddou ,Chain Ladder”. Pre kazdl met6du sa aplikuje bezpetnostng prirdzka
kalkulovand ako 90% kvantil metody Chain Ladder vypocitany z celého portfolia podfa jednotlivych
rizik. Rezerva na poistné udalosti zanfia tiez ndklady spojené s likvidaciou poistnych udalosti.

2.16.3 Rezerva na prémie a zlavy

Rezerva na prémie azfavy predstavuje sumu technickych rezerv pocitanych pre kazdého
poistného partnera zvIast v stlade so zmluvne dohodnutymi podmienkami. Rezerva sa tvori
v priebehu Uctovného obdobia ako podiel partnerov na technickom vysledku z poistenia,
kumulovaného pocas Uctovného obdobia.

2.17 Zaistné zmluvy

Spolocnost postupuje zaistovatefom podiely na rizikdch vyplyvajicich z poistovacej Cinnosti
7a Ucelom znizenia moznych Cistych strat. Aktiva, zavdzky, vynosy a nklady vyplyvajuce zo
zaistnych zmlov su prezentované oddelene od aktiv, zavazkov, vynosov a nakladov vyplyvajucich
70 SOvisiacich poistnych zmlov, pretoze zaistné zmluvy nezbavuju Spolocnost priamych zdvézkov
voCi poistenym. Prdva vyplyvajice zo zmldv, vktorych dochddza k prenosu vyznamného
poistného rizika su vykazované ako aktiva vyplyvajice zo zaistenia.

Aktiva vyplyvajuce zo zaistenia obsahuji krdtkodobé pohladévky zo zaistenia (klasifikované ako
pohladdvky a Overy) ako & dihodobé pohladavky zo zaistenia (klasifikované ako zaistné aktiva),

ktoré zdvisia od oCakdvanych poistnych udalosti a pineni vznikajucich zo zaistenych poistnych
zmlov. Zaistné aktiva s0 ocenované na rovnakom zéklade ako rezervy tvorené pre prislu$né
zaistené poistné zmluvy a v sulade s podmienkami jednotlivych zaistnych zmldv. Zdvazky
vyplyvajuce zo zaistenia predstavuju predovsetkym zaistné (postupené poistné) vyplyvajuce zo
zaistnych zmldv, ktoré je vykazované ako naklad na rovnakom zaklade ako sa vykazuje poistné
pre suvisiace poistné zmluvy.

Aktiva vyplyvajuce zo zaistenia su posudzované z hladiska znizenia hodnoty ku diiu, ku ktorému sa
Z0stavuje Uctovnd zévierka. Ak existuju objektivne indikdtory znizenia hodnoty aktiv vyplyvajucich
70 zaistenia, ich Uctovnd hodnota je znizend na Uroven ich realizovatelnej hodnoty a strata zo
Znizenia hodnoty je vykdzand s vplyvom na hospodarsky vysledok. Spolocnost ziskava informécie
0 objektivnych zndmkach znizenia hodnoty aktiv vyplyvajucich zo zaistenia prostrednictvom
rovnakeho procesu ako v pripade finanénych aktiv oceriovanych v amortizovanej obstardvacej cene.
Strata zo znizenia hodnoty aktiv vyplyvajucich zo zaistenia sa tieZ pocita rovnakym sposobom.

2.18 Obstardvacie ndklady

Obstardvacie néklady st ndklady spojené s uzavretim poistnych zmldv a zahffiajo priame ndklady
ako sU ziskatel'skd provizia a nepriame néklady (napr. marketingové ndklady).

Obstardvacie naklady buducich obdobi predstavuju tu Cast ndkladov na obstaranie, ktoré ¢asovo
nesuvisia § beznym obdobim, ale Casovo stvisia s buducim obdobim. T& Cast obstardvacich
nakladov buducich obdobi, o ktorej je manazment presvedceny, Ze nebude vymoZite/nd sa Uctuje
priamo do ndkladov, a teda sa tasovo nerozliSuje. Spolocnost casovo rozliSuje iba kalkulovany
Cast obstaravacich nakladov v poistnom, nepriame obstardvacie ndklady nie su predmetom
casoveho rozliSenia. Nezasluzend Cast obstardvacich nakladov je Casovo rozliSend cez casove
rozliSenie obstaravacich nékladov.

2.19 Daii z prijmov, odlozend daii
Splatnd dan z prijmov je vypocitand v sulade s dafovou legislativou platnou v Slovenskej
republike.

Odlozené darové pohladdvky a zavazky sa vykazuju pomocou sivahovej zdvazkovej metody
7 docasnych rozdielov medzi daovou hodnotou aktiv alebo zavézkov a ich Gctovnou hodnotou.
Na urcenie odlozenej dane sa pouZivaju danové sadzby ocakdvané v Case realizacie aktiv
a z4vdzkov, avsak uzakonene k suvahovému du.

Odlozend danova pohladdvka sa vykazuje len do sumy, pre ktorG je pravdepodobné, Ze bude
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v buducnosti dosiahnuty dostatoCny danovy zaklad, voci ktorému budu docasné danove rozdiely
7u7itkovang.

2.20 Zamestnanecké poZitky
(i) Socidlne odvody a dochodkové programy s vopred stanovenymi prispevkami
Spolocnost prispieva do $tatneho a sukromného dochodkoveho poistenia (11, pilier).

\/ priebehu roka Spolocnost odvadzala prispevky na povinné zdravotng, nemocenské a Urazové
poistenie a na garancny fond a fond poistenia v nezamestnanosti vo vyske uréenej zakonom na
zdklade hrubych miezd. V priebehu roka SpoloCnost vypldca do tychto fondov vo vyske 35,2%
(31. december 2019: 35,2 %) hrubych miezd do vySky mesacnej mzdy podfa prislu§nych pravnych
predpisov. Prispevok, ktory plati zamestnanec, bol vo vySke 134 % (31. december 2019: 134 %).
Naklady prispevkov sa UCtuji s vplyvom na hospodarsky vysledok v rovnakom obdobi ako
stvisiace persondine ndklady.

(ii) Zamestnanecké pozitky po ukonceni pracovného pomeru IAS 19

Prispevky pri ukonCeni zamestnania sG splatné pri skonCeni zamestnaneckého pomeru
Spolocnostou pred riadnym ddtumom odchodu do dochodku, alebo ak zamestnanec prijme
dobrovolno vypoved ako vymenu za tieto prispevky. Spolocnost Uctuje prispevok pri ukonceni
zamestnania, ak je preukdzatene sposobeny bud v dosledku: rozhodnutia Uctovnej jednotky
ukoncit pracovny pomer zamestnanca pred riadnym ddtumom odchodu do dochodku; alebo
rozhodnutia zamestnanca prijat ponoknuté poZitky vymenou za ukonCenie pracovného pomeru.

2.21 Rezervy

Rezervy sa vykazuju, ak existuje sucasnd povinnost ako ddsledok minulej udalosti, ak je
pravdepodobng, Ze nastane Ubytok zdrojov a mozno spolahlivo odhadnut vysSku tejto povinnosti.
Rezervy sa prehodnocuju ku kazdému stvahovému diiu a pouzivaju sa len na ucel, na ktoré boli
vykdzané. Rezervy sa nevykazuju na buduce prevadzkové straty.

2.22 Uroky a podobné vynosy

Uraky a podobné vynosy si vykazované s vplyvom na hospodérsky vysledok a Gasovo rozlisené,
Uroky a podobné vynosy zahfiiajo amortizciu dlhovych cennych papierov drzanych do splatnosti
$ pouzitim efektivnej Urokovej miery.

3.Vyznamné uétovné zasady a predpoklady
Spolocnost vykondva odhady a pouziva predpoklady, ktoré ovplyviiuju vykazované hodnoty aktiv
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a pasiv v nasledujucich uctovnych obdobiach. Odhady a usudky sa neustale prehodnocuju na
zdklade historickych skusenosti a inych faktorov, vrétane otakdvanych buddcich okolnosti, ktoré
sU pokladané za primerané.rezervy na poistné plnenia

Rezerva na nahldsené, ale nezlikvidované poistné udalosti ,RBNS', je odhadnutd individudine
pre jednotlivé poistné udalosti § ohfadom na okolnosti poistnej udalosti, dostupné informécie
a historicku skusenost s poistnymi pineniami podobného rozsahu. Rezervy sa v pripade novych
informécif aktualizujo.

Odhad rezerv na nenahldsené poistné udalosti ,IBNR" je vo vSeobecnosti predmetom vacSe]
neistoty ako to je v pripade ohldsenych poistnych udalosti. IBNR rezerva je pocitand a hodnotend
aktudrmi Spolocnosti pouzitim Statistickych metdd, v ktorych je historicky vyvoj v poistnych
udalostiach extrapolovany s ciefom odhadnut konetné poistné naklady. Takéto metddy su
zalozené na predpoklade, Ze historicky vyvoj v poistnych udalostiach sa zopakuje rovnakym
spasobom aj v budicnosti. Existuju vSak dovody preco by to tak nemuselo vZdy byt. Tie zahfiaju:

- ekonomicky, legislativny, politicky a demograficky vyvoj,
- zmeny v Strukture novo uzatvaranych poistnych zmlov, a
- ndhodné fluktudcie.

Projekcia buducich financnych tokov predpokladd odhad parametrov, ktoré mozu ovplyvnit
individudIne poistné udalosti (napr. frekvencia poistného pinenia, miera uznania poistnej udalosti,
Cas medzi vznikom a nahlasenim poistnej udalosti a diiom jej vysporiadania).

3.1Test primeranosti poistnych rezerv a dostatoénosti poistného
Predmetom testu ku koncu roka 2020 bol ,run-off” test technickych rezerv na poistné pinenia
(RBNS a IBNR rezerv) vytvorenych ku koncu roka 2019.

Hodnota RBNS rezerv z poistnych udalosti nahldsenych do konca 2013 na vyplaty poistnych pineni
uskutocnenych v priebehu roka 2020 bola celkovo dostatocnd. Rezerva RBNS bola dostatotnd
v kazdom z poistnych odvetvi. lynimku tvoria poistenie pravidelnych platieb a poistenie majetku,
Co bolo sposobené Ciastocne vy$Sou redinou akceptaciou poistnych udalosti vrdtane vyssich
vyplat poistnych pineni ako sa oCakdvalo a nadalej aj vyplatou pineni z poistnych udalosti, ktoré
sice boli ku koncu 2019 uzatvoreng, ale v priebehu roka 2020 opdtovne $etrené (v dosledku
poskytnutia dodatocnych dokladov od Klientov, resp. odvolania voti rozhodnutiu poistovne)
s naslednym plnenim, avsak takéto poistné udalosti si predmetom IBNR rezerv.

Hodnota IBNR rezerv na poistné udalosti, ktoré vznikli do konca 2019 a boli nahlasené v priebehu
roka 2020 bola celkovo dostatotnd na krytie vSetkych finanénych zévézkov z poistnych
a zaistnych zmlov v kazdom z poistnych odvetvi. Prebytok rezervy IBNR spolu s dostatocnostou
rezervy RBNS zaistuje, Ze celkovd vyska Skodovych rezerv je dostatocnd pre v3etky poistné
odvetvia.

\lysledkom testovania dostatocnosti poistného a Gctovnej hodnoty zdvazkov ku koncu roka
2020 bola celkovd dostatocnost hodnoty buducich prijmov z predpisu poistného a Uctovnej
hodnoty zavdzkov na krytie buducich ocakdvanych nakladov na poistné pinenia a prislichajucich
prevadzkovych nakladov spojenych s likviddciou poistnych zmlov a spravou poistného kmeia
pre vSetky poistné odvetvia. Napriek tomu, vrdmei Siestich malych neaktivnych (v reZime
run-off) produktovych segmentoch mozeme pri aktudine pouzitych predpokladoch oakdvat
nedostatoénost budiceho poistného (vo vySke asi 22 tis. EUR), av§ak uvedené hodnoty nemaju
vyznamny vplyv na financnd stabilitu Spoloénosti a nevyplyva z nej nutnost vytvérat dodatonu
rezervu na nedostatocnost.

Poistovia teda ku koncu roka 2020 netvorila Ziadne dodatocné rezervy.

Test dostatocnosti poistného odzrkadluje vyvoj v aktudrskych predpokladoch, ktoré mozu
sposobit, ze poistné v zivotnom a nezivotnom poisteni pocitané podfa povodného radu
aktudrskych predpokladov mozu byt nedostatocné. MetodolGgia testu porovndva odhady
sucasnej hodnoty buddcich zmluvnych finanénych tokov, pocitanej na zéklade predpokladov
popisanych nizsie, s vySkou Uctovnej hodnoty vSetkych zavazkov z poistenia, po zohladneni
vySky Casovo rozlisenych obstardvacich nékladov.

Ak test ukaze, Ze UCtovnd hodnota zdvAzkov z poistenia nie je dostatocnd v porovnani
s odhadovanymi financnymi tokmi, celd nedostatoénost je zGEtovand s vplyvom na hospodérsky
vysledok, prostrednictvom dodatocnej tvorby rezervy v zivotnom alebo nezivotnom poisteni. Ak
je vysledkom testu dostatocnost poistnych rezery, Ziadna modifikdcia poistnych rezerv nie je
potrebnd.

a) Zivotné poistenie

Technické rezervy v Zivotnom poistent (t,. rezerva na poistné budicich obdobi a rezerva na
poistné plnenia) sU testované ku kazdému diiu, ku ktorému sa Uttovnd zdvierka zostavuje voci
odhadovanym buddcim finanénym tokom pouzitim explicitnych a konzistentnych predpokladov
vSetkych relevantnych faktorov, ako U budice prijmy z predpisu poistného, Umrtnost, miera
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stornovania zmlov a miera ndrastu prevadzkovych nakladov. VSetky hodnoty su pocitané v brutto
hodnotdch, bez zaistenia.

b) NeZivotné poistenie

Technické rezervy v neZivotnom poisteni (tj. rezerva na poistné buducich obdobi a rezerva
na poistné plnenia) su testované ku kazdému diu, ku ktorému sa U&tovnd zdvierka zostavuje.
Test zahfia porovnanie ocakdvanych nakladov na poistné pinenia a prevadzkovych nékladov
prislichajicich k neukoncenym poistnym obdobiam platnych poistnych zmldv ku diiu Uctovngj
zavierky s odhadovanym buducim predpisom poistného z tychto poistnych zmldv, po odpocitani
obstardvacich nkladov buddcich obdobi, pouzitim explicitnych a konzistentnych predpokladov
vSetkych relevantnych faktorov, ako st buduce prijmy z predpisu poistného, Grazovost, Skodovost,
miera stornovania zmlov @ miera ndrastu prevadzkovych nékladov.

OCakdvané financné toky z poistnych plneni az prevddzkovych vydavkov su odhadované
na zdklade skusenosti pocas uZ ubehnutého poistného obdobia poistnej zmluvy, S Upravou
0 vyznamné individudine poistné pinenia, pri ktorych sa predpoklad, Ze opdt nevznikno. V3etky
hodnoty sU pocitané v brutto hodnotdch bez zaistenia.

¢) Zakladné predpoklady

Ekonomicke predpoklady su zaloZené na spolahlivych trhovych indikatoroch. Poistno-technické
predpoklady sU zalozené na historickej skusenosti Spolocnosti a sU upravené na zéklade
oCakdvanych buducich zmien. Predpoklady, ktoré nemdzu byt spofahlivo urcené na zéklade
minulosti, s0 odvodené alebo ziskané z verejne dostupnych zdrojov (napr. demografické
informdcie od Statistického dradu SR). Vstupné predpoklady S0 aktualizované roéne na zéklade
skutocného vyvoja.

Z dbvodu neistého buduceho vyvoja na poistnom trhu a v portfoliu poistnych zmloy, Spolocnost
pouZila v teste primeranosti dostatocne konzervativne rizikove prirazky.

Spolocnost uskutocnila odhad vplyvu zmien kfucovych premennych s vyznamnym vplyvom
na zisk za rok a na viastné imanie ku koncu Uttovného obdobia. Analyza predpokladala zmenu
klucovej premennej za predpokladu, ze ostatné premenné a predpoklady ostali nezmenené
a neberie do Gvahy zmeny hodndt suvisiacich poloziek majetku.

Hlavné predpoklady a analyza citlivosti boli nasledovng:

Segmenticia
Poistné portfelio je segmentované do niekofkych homogénnych skupin podfa charakteru
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poistného portfolia (t). podfa partnera alebo poistného odvetvia). Kazdd skupina je testovand
samostatne. Nedostatocnost jednotlivych poistnych skupin nie je kompenzovand dostatocnostou
v inych poistnych skupindch pri uréeni potrebnej vySky dodatoCnej tvorby rezerv.

Umrtnost

Predpokladand Umrtnost vychddza z dat poskytnutych Statistickym Uradom SR a upravenych
podfa historickej Umrtnosti zaznamenanej poistoviiou (zohladnenej v miere Skodovosti).
Predpoklad Umrtnosti je navy$eny 010% rizikovu prirdzku (2019; 10% rizikova prirdzka).

Skodové percentd

Projekcia otakévanych nakladov na poistné pinenia zahfiia najlepsi odhad parametrov a faktorov,
ktoré moZu ovplyvnit individudine poistné plnenia (ako U frekvencia poistnych pineni, miera
uznania poistného plnenia a dizka poistného pinenia). Predpoklad miery uznania poistnej udalosti
je navySeny o 10% rizikova prirdzku (2019: 10%).

Perzistencia
Buduce zmluvné predpisané poistné je zahmuté bez Uprav 0 buduce zmeny v sadzbdch
poistného. Odhad stornovanych zmlov je uskutotneny na zéklade historickej skusenosti
Spolocnosti. Predpoklad stornovanosti poistnych zmlov je navySeny o13% rizikovu prirdzku
(2019: 15%).

Prevddzkove naklady

Odhad buducich prevadzkovych nékladov spojenych s likvidaciou poistnych udalosti a spravou
existujuceho kmeia poistnych zmlov je odvodeny z ndkladov Spolocnosti dosiahnutych za rok
2020, zvySeny o odhadovand mieru infldcie 2,5% (2013: 2.6%) navySend o 10% rizikova prirdzku.
Pre obdobia po roku 2021 sU financné toky spojené s tymito ndkladmi navy$ené o predpoklad
inflacie 21% (2019: 25%) v uvedenom obdobi. Vyslednd odhadovand rond miera infldcie sa
pohybuje v rozmedzi 2,75%-2,31% (2019: 2.86%-2.70%).

Diskontnd Sadzba

Spolotnost pouZila na diskontovanie buducich finanénych tokov krivku bezrizikovych Urokovych
mier EIOPA k datumu ocenenia redukovand o rizikovu prirdzku rovnajicu sa 0,25 b.b. (2019: krivka
bezrizikovych Urokovych mier EIOPA a prirdzka 0,25 b.b.).

\ otakdvani mozZnej financnej krizy spolocnost testovala vyznamnejSi dopad zvySenia miery
a doby nezamestnanosti na jej zisk. Dodatocnym zvySenim pravdepodobnosti vzniku poistnych
udalosti z titulu straty zamestnania o 50% a predizenim daby vypldcania anvitnych poistnych
plneni z titulu straty zamestnania 0 25% Spolocnost neoCakdva nedostatocnost technickych
rezerv a predpokladaného budiceho poistného na krytie zavazkov vyplyvajucich z uzatvorenych
poistnych zmlov.

Predizenim doby wypldcania anuitnych poistnych pineni 010% Spolotnost neotakdva
nedostatocnost technickych rezerv a predpokladaného buduceho poistného na kiytie zavdzkov
vyplyvajucich z uzatvorenych poistnych zmlov. Spolocnost priebezne monitoruje vyvoj anvitného
poistneho pinenia a na zaklade zistenych skutocnosti upravuje technické bazy vyuzivané pre
stanovenie, resp. Upravu sadzieb poistného a urCenie prislusnych technickych rezerv na krytie
zdvazkov z poistnych zmlov.
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Citlivost vysky technickych rezerv

Hodnota buddcich finanénych
tokov k 31.12.2020 v tis. EUR

Zmena voci najlepSiemu odhadu

Zmena voci najlepSiemu odhadu

Hodnota buducich finanénych

Zmena voci najlepSiemu odhadu | Zmena vogi najlepSiemu odhadu
k31.12.2020 v tis. EUR k31.12.2020v %

(z Testu primeranosti poistnych rezerv) k 31.12.2020 v tis. EUR k31.12.2020v% tokov k 31.12.2020 v tis. EUR

Uttovna hodnota zévizkov *

Zivotné poistenie (vratane doplnkového poistenia) 3166 2718

NeZivotné poistenie (vrétane aktivneho zaistenia) 4270 4092

Najlepsi odhad budicich finanénych tokov **

Zivotné poistenie (vrdtane doplnkového poistenia) -280 -802

NeZivotné poistenie (vrdtane aktivneho zaistenia) 2 966 2004

Zvysenie Gmrtnosti 0 +10%

Zivatné poistenie (vratane doplnkového poistenia) -140 +140 -50% -614 +189 -24%
NeZivotné poistenie (vrétane aktivneho zaistenia) 2 966 0 0% 2004 0 0%
Zvysenie frekvencie vzniku PU 0 +10%

Zivatné poistenie (vrétane doplnkového poistenia) 291 +570 -204% -21 +591 -74%
NeZivotné poistenie (vrétane aktivneho zaistenia) 3334 +368 12% 2534 +530 26%
Zvysenie frekvencie vzniku PU (Strata zamestnania) 0 +50% a zvy$enie doby vypldcania anuitnych poistnych plneni o + 25%

Jivotné poistenie (vrétane doplnkového poistenia) -280 0 0% - 802 0 0%
NeZivotné poistenie (vrdtane aktivneho zaistenia) 3212 + 246 8% 2232 +228 1%
ZvySenie miery akceptdcie poistnych udalosti o +10%

Zivatné poistenie (vrétane doplnkového poistenia) 430 +700 204% -23 +719 97%
NeZivotné poistenie (vrdtane aktivneho zaistenia) 3334 +368 12% 2534 +530 26%
ZvySenie doby vyplacania anuitnych poistnych plneni o +10%

Zivatné poistenie (vrétane doplnkového poistenia) 69 +349 -125% -388 +414 -52%
NeZivotné poistenie (vrdtane aktivneho zaistenia) 3124 +138 % 2274 +2/0 13%

Test citlivosti bol vykonany za predpokladu, Ze pri zmene jednej premennej ostatny ostatné
nezmenené. Takdto Situdcia v praxi nenastane, jednotlivé premenné mozu byt vo vzdjomnej
koreldcii. Analyza citlivosti zavézkov vyplyvajucich z uzatvorenych poistnych zmlov naznacuje
mozné vykyvy v niektorych segmentoch napriek tomu uvedené hodnoty nemaji vyznamny
vplyv na financnu stabilitu Spolocnosti a nevyplyva z nej nutnost vytvérat dodatocnd rezervu na
nedostatocnost.
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4. Riadenie poistného a finanéného rizika

Spolognost uzatvdra zmluvy, ktoré prendSaju poistné alebo finantné riziko alebo oboje. Tato Cast

popisuje tieto rizikd a sposoby akymi ich Spolocnost riadi.

4.1 Riadenie poistného rizika

Poistné riziko vyplyva z neistoty ohfadom Casu vzniku, frekvencie a rozsahu poistnej udalosti
krytej poistnou zmluvou. Hlavné riziko predstavuje, Ze frekvencia a velkost poistného pinenia

bude vac$ia ako su odhadované néklady na poistné pinenie, a teda, Ze skutocné poistné udalosti

avyplatené poistné pinenia prekrocia GCtovnu hodnotu zévdzkov vyplyvajicich z poistnych

zmliv (rezervotvorné riziko) ako aj moznost, Ze vySka poistného stanoveného Spolotnostou

nemusi byt dostatocné na krytie buddcich ndrokov a vydavkov (riziko vySky poistného).

NavySe su poistné udalosti vo svojej podstate ndhodné, pricom ich poCet a velkost sa moze
vroznych obdobiach vyznamne odliSovat od odhadovanych hodnot ktoré su vysledkom
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vSeobecne akceptovanych poistnych Statistickych metod. Skusenosti patvrdzuju, ze Cim VACSie
je portfdlio poistenych Klientov v rdmei podobného druhu poistnych zmloy, tym mensia bude
relativna nestalost ocakavanych vysledkov.

Poistné riziko existuje, ak sa Ciastka a/alebo nacasovanie vyplaty poistného plnenia IiSi od

Ciastky a/alebo nacasovania straty, ktory utrpela poistend osoba. Poistné riziko zahriuje

nasledujuce rizika:

+ Tiziko vyskytu - pravdepodobnost, Ze sa pocet poistnych udalosti bude IiSit od povodného
oCakavania;

+ Tiziko presnosti odhadu - pravdepodobnost, Ze sa vyska poistného pinenia bude lisit od
povodného oCakdvania;

+ riziko vyvoja/nacasovania - pravdepodobnost, Ze ddjde ku zmendm vo vySke odhadovaného
zavazku poistovatela az ku koncu dohodnutej doby poistenia.

Spolocnost riadi poistné riziko:

- na zdklade kritérif stanovenia ceny produktov, postupov stanovenia poistnych rezerv, ako aj
pravidiel pre prijatie do poistenia;

- prostrednictvom zdravotného a finanéného upisovania ako & prostrednictvom vyuZitia
zaistenia s ciefom znizenia rizikovej angazovanosti;

- zavedenim limitdcie poistného plnenia a aplikdciou doslednych poistnych podmienok;

Koncentrdcia poistného rizika k 31. decembru 2020:
CELKOVA VYSKA POISTNEHO KRYTIA V DANE) SKUPINE PRED ZAISTENM

- detailnym riadenim aktiv a pasiv pre zostladenie ocakdvaného Skodoveho prigbehu so
splatnostou aktiv;

- pouZitim manazérskych informacnych systémov, ktoré poskytujl aktualizované, spofahlivé
ddta pre posudenie aktudinej vySky rizika, ktorému je Spolocnost vystavend, v fubovolnom
okamihu.

NajvyznamnejSou zlozkou poistného rizika su riziko vySky poistného a rezervotvorng riziko,
t). riziko nedostatocnosti sadzieb poistného a neprimeranosti poistnych rezerv $ ohfadom na
vSetky zavazky z poistenia ako aj na kapitalovu primeranost. Aktudrske riziko je analyzované
ahodnotené pravidelne osobou zodpovednou za aktudrsku funkciu. Detailny popis testu
primeranosti poistnych rezerv je obsahom pozndmky 3.2

4.1.10dhad buducich poistnych plnenia prijmov z poistného

Neistota pri odhade buducich plneni aprijmov z poistného vyplyva z nepredvidatelnosti
dihodobych zmien celkovej mortality a premenlivosti sprdvania sa poistenych, miery
stornovanosti, frekvencie poistnych plneni, miery uznania poistného plnenia a dizky poistného
plnenia.

Suhmné hodnotenie mortality, frekvencie poistnych pineni a inych faktorov rizik, vytvorené na zéklade
roénej analyzy ukazuje, Ze pouZité predpoklady pre mortalitu, frekvencie poistnych pineni ainych
faktorov rizik pouZité pri stanoveni vySky poistného ako aj pri odhade poistnych rezerv boli dostatocné.

4.1.2 Koncentracia poistného rizika

Spolocnost vzatvéra vacSinou poistné zmluvy, ktoré sU spojené s rizikami nepriaznivo
ovplyviujucimi schopnost klienta splatit Over alebo pozicku, ako aj  rizikami poskodenia,
znefunkénenia alebo straty majetku, pripadne zneuZitie platobnej karty . Poistenie je distribuované
financnymi instituciami, obchodnikmi s elektronikou a telekomunikacnymi operdtori, resp. -
partnermi a jednotlivi klienti dojedndvaju poistenie sicasne so zjedndvanim Gveru alebo pozicky,
alebo pri kipe vyrobku. Tato skutocénost zabezpecuje SpoloCnosti vyhodné geografické aj
odvetvoveé rozlozenie rizik a zabrafiuje tak nadmernej koncentracii prislusného rizika. Spolocnost
je presvedcend, Ze riziko, ktorému je vystavend, nie je vyrazne sustredené na akukolvek skupinu
poistenych klientov vymedzend socidinymi, profesijnymi alebo vekovymi kritériami.

Poistné riziko je koncentrované na uzemi Slovenskej republiky.
NiZ3ie uvedend tabulka uvadza koncentrdciu poistného rizika v rdmei Siestich skupin poistnych

pineni na jednotlivé intervaly podfa vySky poistnej sumy (poistného pinenia z jednej poistnej
udalosti), ako ) vplyv zaist enia na zniZenie rizikovej expozicie.

Pl umay s 18 sl sl walwwl sl ) s

Jivotné poistenie (vrétane doplnkového poistenia)

Poistenie Urazu a choroby

Poistenie majetku

Poistenie finantnych strat

Cestovné poistenie a asistencné sluzby

Aktivne zaistenie (poistenie choroby a Urazu, poistenie majetku, poistenie roznych financnych strét)

499 36/ 370557 644 900 366 566 430657 928 754 2840 801
144856 13850 22 964 10148 9978 44475 245873
73952 0 0 0 0 0 73952
375893 128603 110350 04 0 2732 618 081
42022 10 7785 0 2798 AT 81 4789 066
339539 21836 2417 366 101
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CELKOVA VYSKA POISTNEHO KRYTIA V DANE) SKUPINE PO ZAISTEN

Pl umay s 8 _m_mmmmmm

Zivotné poistenie (vrétane doplnkového poistenia)

Poistenie Grazu a choroby

Poistenie majetku

Poistenie finantnych strat

Cestovné poistenie a asistencné sluzby

Aktivne zaistenie (poistenie choroby a Urazu, poistenie majetku, poistenie roznych finanénych strat)

457331
144824
73952
363 037
11487
339 044

Koncentracia poistného rizika k 31. decembru 2019:

348 389
13850
0

128 523
0
21836

619499
22964
0
110344
4671
2417

341993
10148
0

482

0

900

91083
9978
0

0
13079
980

414721 3373614

496 56
44475

0

1625
283047
478

2654 861
245 841
73952
604 0m
2859708
360 657

6804028

CELKOVA VYSKA POISTNEHO KRYTIA V DANE) SKUPINE PRED ZAISTENIM

poisnd sumav s 0 I ) ] IO =) I

Zivatné poistenie (vratane doplnkového poistenia)

Poistenie Grazu a choroby

Poistenie majetku

Poistenie financnych strét

Cestovné poistenie a asistencné sluzby

Aktivne zaistenie (poistenie choroby a Grazu, poistenie majetku, poistenie roznych financnych strat)

781290
75898
91250

435 850
40760

385089

CELKOVA VYSKA POISTNEHO KRYTIA V DANE) SKUPINE PO ZAISTENi

wom| sz

457672
8070

1

3081

9
16370

633 046
14202
0
94726
892
4780

715680 384733 s 3mess|

378225
3121

0

427

0

2960

420612
2070

0

4
24890
3020

405538
63 722

0

340
3028 246
20658

3076 383
167 083
91261
494509
3102 928
432878

7365043

Poiiéumay s 18 sl 0l walwwl sl ) s

Zivatné poistenie (vratane doplnkového poistenia)

Poistenie Urazu a choroby

Poistenie majetku

Poistenie finantnych strat

Cestovné poistenie a asistencné sluzby

Aktivne zaistenie (poistenie choroby a Urazu, poistenie majetku, poistenie roznych financnych strét)

718 505
75898
91250

433 784

14 261

385089

415621
8070
1
2971
0
16370

292799
14202
0
94703
2395
4780

348 682
3121

0

&7

0

2960

367912
2070
0

23
14994
3020

359432
63722

0

178

1816 947
20658

2802950
167 083
91261
492092
18515/
432878
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4.1.3 Vyvoj nakladov na poistné pinenia v rokoch 2014 aZ 2020

Tabufka vyvoja ndkladov na poistné pinenia ukazuje konecnu vySku Skod podrfa obdobia vzniku a jej vyvoj od roku 2014 do 2020. Konecnd vysSka zahrfia
uhradené poistné plnenia, rezervy na nahldseng, ale nezlikvidované poistné udalosti ,RBNS" ako aj rezervy na vzniknuté, ale nenahldsené poistné
udalosti,IBNR" spolu s odhadovanymi nakladmi spojenymi s likviddciu poistnych udalosti, tieto vSetky Udaje rozClenené podfa obdobia vzniku poistnej
udalosti.

\lyvoj nékladov na poistné pineniach pred zaistenim v tis. EUR v rokoch 2014 az 2020

Na konci roku vzniku 33431 5344 3343 7466 8845 9426 10102 19977

NEZAPLATENE POISTNE PLNENIA (IBNR+RBNS) PODLA ROKU VZNIKU PU: 39 49 32 338 54919 5997

0 Styri roky neskor

0dhadované kumulativne naklady na poistné pinenia:

\lyvoj ndkladov na poistné pineniach po zaisteni v tis. EUR v rokoch 2014 aZ 2020
Rok vzniku 2014 a skor 2005 2006 21 2018 2019 2020 Spolu

Odhadované kumulativne néklady na poistné pInenia (po zaisteni): mmmm

NEZAPLATENE POISTNE PLNENIA (IBNR+RBNS) PODLA ROKU VZNIKU PU (PO ZAISTENI): 37 Y] 8 3 1 318 3138 3649
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\lyvoj konecnej vySky poistnych pineni v jednotlivych obdobiach vzniku ukazuje dostatocni Uroven obozretnosti pouzivanu Spolocnostou v intermych
postupoch stanovenia poistnych rezerv.

4.2 Riadenie finanéného rizika

\ dbsledku svojich Cinnosti je Spolocnost vystavend financnému riziku prostrednictvom svojich financnych aktiv a pasiv, zavézkov z poistenia
apohladdvok a zdvizkov zo zaistenia. KIoGovym financnym rizikom je riziko, Ze vynosy z finantnych aktiv Spolocnosti nebudd dostacujice na krytie
financnych zdvézkov SpoloCnosti vyplyvajicich z poistnych a investicnych zmlov. Najvyznamnej$imi sucastami finanéného rizika su trhove riziko,
Uverove riziko a riziko likvidity. NajvyznamnejSimi zlozkami trhoveho rizika su menove riziko, rokove riziko a cenové riziko.

4.2.1Riziko likvidity
Spolocnost je vystavend najmd kazdodennému Cerpaniu svojich dostupnych pefiaznych zdrojov z titulu vyplaty poistného pinenia. Riziko likvidity je také
riziko, ked' Uhradu zavdzkov nie je mozné uskutocnit beznym sposobom pri vynalozeni primeranych nakladov.

Riziko likvidity sovisi so Struktdrou financovania SpoloCnosti a s riadenim jeho pozicii. Toto riziko zahffa riziko nemozZnosti financovania majetku
vhodnymi finanénymi ndstrojmi s vhodnou dobou splatnosti a vhodnymi Grokovymi sadzbami, alebo riziko neschopnosti predat a spefiaZit majetok
dostatocne rychlo a v dostatocnej hodnote tak, aby Spolocnost bola schopnd uhradit svoje zavézky v dobe ich splatnosti. Spolocnost udrZiava Uroven
svojej likvidity v sulade s poziadavkami NBS. SkutoCng miera solventnosti Spolocnosti vyrazne presahuje minimalne povolené hranice predpisané NBS.
Spolocnost navyse drzi v majetku vysoko likvidné polozky (napr. krdtkodobé terminované Ulozky), ako sucast stratégie riadenia likvidity. Predstavenstvo
spolocnosti pravidelne monitoruje vySku disponibilnych prostriedkov na uspokojenie zavazkov z titulu poistnej Cinnosti.

\/ nasledujucich tabulkdch je uvedend analyza financnych a poistnych aktiv a zdvézkov podfa splatnosti. Tabulka zohfadiiuje ocakdvané diskontované
penazné toky.
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2020 Predpokladané peiiazné toky (diskontované) | Spolu | Do1roka | 1aZ 5 rokov
Financny majetok k dispozicif na predaj 2902 2902
Terminované vklady 9506 9506
Pohladdvky z poistenia 6080 6080
Aktiva vyplyvajuce zo zaistenia 2209 2209
Peniaze a pefazné ekvivalenty 73% 73%

SPOLU

28426 16018 12408

2019 Predpokladané pefiazné toky (diskontované) Spolu | Do1roka | 1aZ 5 rokov

Financny majetok k dispozicif na predaj 2900 2900
Terminované vklady 7001 7001
Pohladdvky z poistenia 4390 4390
Aktiva vyplyvajuce zo zaistenia 2124 2121
Peniaze a penazné ekvivalenty 9576 9576
SPOLU 26095 16194 9901

Nasledujuce tabufky obsahuju analyzu diskontovanych zdvézkov (poistno-technické rezervy a zdvdzky z poistenia) podfa predpokladaného terminu
splatnosti.

2020 | Do1roka | 1az 5rokov | Spolu
Poistno-technické rezervy vratane zévizkov z poistnych zmlov 8379 0997 14376
Zavazky vogi zaistovatelovi a ostatné zavazky 4744 - 4744

| DoTroka | 1ai 5 rokov |

7842 2330
4347 -

12189 3350

Poistno-technické rezervy vratane zavazkov z poistnych zmlov

ZAvdzky voCi zaistovatelovi a ostatné zavizky



4.2.2 Trhové riziko

(i) Urokové riziko

Riziko Urokovej miery spociva v tom, Ze hodnota financného ndstroja bude kolisat v dosledku zmien trhovych drokovych sadzieb, a tieZ aj v tom, Ze
ddtumy splatnosti Urocenych aktiv sa Ii$ia od datumov splatnosti rocenych zévizkov pouzitych na financovanie tychto aktiv.

Urokové rizikoje riadené konzervativnou skladbou finanénych néstrojov, ktoré tvoria predovietkym terminované vkladya dihopisy splatné v strednodobom
horizonte.

K 31. decembru 2020 sa priemerné efektivne Urokové miery financného majetku rovnali 0,05% (2019: 0,07%) pre cenné papiere oceriované redinou
hodnotou cez hospodarsky vysledok a 0,0% (2019: 0,0%) pre terminované vklady.

\lysledky analyzy citlivosti redingj hodnoty cennych papierov na zmenu Urokovych sadzieb vykazuju dopad na hospodarsky vysledok po zdaneni
a vlastné imanie Spolocnosti pri zmene Urokovej sadzby o 100 bazickych bodov (b.b.).

| Zmena (+/-)100 . (v ts. EUR)
31.december 2020 Dopad na hospodarsky vysledok

Finanéné aktiva ‘

Dopad na viastné imanie

Finantny majetok k dispozici na predaj (+/)-0 (+/-)-35

| Zmena (+/-)100 b, (v ts. EUR)

31.december 2019 | Dopad na hospodrsky vysledok | Dopad na vlastné imanie

(+/-)0 (+/-)-13

Finanéné aktiva
Financny majetok k dispozicii na predaj

(ii) Menové riziko

Menoveé riziko spociva v tom, Ze hodnota finantnych aktiv a zdvizkov bude Kolisat v dosledku zmien vymennych kurzov na trhu. Vystavenim sa
Spolocnosti takymto transakcidm dochddza ku kurzovym ziskom alebo stratdm, ktoré ovplyviiuju vysledok hospodarenia. V3etky pohfaddvky a zdvizky
v cudzej mene zahfiaju vylucne bezné kratkodobé pohladavky alebo zavdzky prevadzkoveho charakteru.

K 31. decembru 2020 dosiahol stav pasiv v cudzej mene hodnotu 82 tis.EUR (2019: 0 EUR) a stav aktiv 0 EUR (2019: 0 EUR). Tieto pasiva v cudzej mene
predstavovala kratkodobé zavéizky so splatnostou do 30 dni, ktoré boli v splatnosti uhradené do dia zostavenia Uctovnej zavierky. Celkovy vplyv na
hospodarsky vysledok po zdaneni a viastné imanie Spolocnosti bol nevyznamny.
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(iii) Cenové riziko
Cenove riziko je riziko, v dosledku ktorého sa moZe menit redina hodnota finanéného majetku z iného dovodu ako je zmena Urokovej sadzby alebo kurzu
cudzej meny. Spolocnost je vystavena cenovému riziku v dosledku investicie do dihovych cennych papierov.

Spolocnost investuje len do slovenskych Statnych dihovych cennych papierov, preto nie je vystavend cenovému riziku, ktoré by malo vyznamny dopad
na vlastné imanie z iného dovodu nez je zmena Urokovych sadzieb.

4.2.3 Poistné riziko

K riadeniu poistného rizika Spolocnost vyuziva zaistenie. Tym sa vSak Spolocnost nezbavuje zodpovednosti prvotného poistovatela, a pokial by
zaistovatel nevyplatil poistné pinenie z akéhokolvek ddvodu, musi tak urobit sama Spolocnost. Spolocnost na rocnej baze zistuje Uverové hodnotenie
zaistovatelov rovnako ako ich finanénu silu pred podpisom zaistnych zmldv (pozndmka 4.1).

4.2.4 Uverové riziko

Spolocnost je vystavend Uverovému riziku prostrednictvom obchodnych ako aj investicnych aktivit. Riziko, Ze partner alebo emitent nebude solventny
a schopny uhradit svoj zavdzok je monitorované na kazdodennej baze. / titulu riadenia a kontroly miery Gverového rizika Spolocnost pristupuje
k spoluprdci iba s partnermi, ktori maju jednoznacne dobré Uverové hodnotenia. Partneri si hodnoteni z hfadiska Uverového rizika pred zaciatkom
spoluprace ako aj pravidelne pocas ndslednej spoluprdce.

Spolocnost je vystavend Uverovému riziku, ktoré predstavuje riziko, Ze protistrana nebude schopnd uhradit svoje zavazky v plnej vyske, ked budi
splatné. Hlavné oblasti, v ktorych je Spolocnost vystavend Gverovému riziku su:

- pohladavky z poistenia voci poistenym,

- pohladdvky zo zaistenia voci zaistovatelom,

- emitenti cennych papierov,

« hotovost

- ostatné pohladavky

- terminované vklady

Riadenie Uveroveho rizika z pohladdvok - Spolocnost pravidelne posudzuje rating a solventnost partnerov, s ktorymi spolupracuje.

Riadenie Uverového rizika z cennych papierov - Spolocnost investuje iba do cennych papierov emitovanych slovenskym Stdtom; tymto sa vystavuje
minimalnemu riziku nesplatenia zdvazkov protistrany.

Tabulka nizSie sumarizuje vystavenie Gverovému riziku podfa ratingu agentory Standard & Poor's.

30



Finanény majetok Pohladévky z poistenia a aktiva vyplyvajice Ostatné pohfadavy —— Peniaze

lverové riziko

k dispozicii na predaj Z0 zaistenia apefiazné ekvivalenty
A - - - - 2294
A 2902 = = 9506 2200
A- - - - - 2116
Bez ratingu - 6080° 333 - 76

" Polozka predstavuje pohladdvky z Poistenia so spolocnostami, ktoré nedisponuji ratingom. Z tejto hodnoty 2 902 tis. Eur predstavuju dohadné ucty
aktivného predpisu poistného a 2 149 tis. Eur predstavuju pohladdvky z aktivneho zaistenia za subjekty, ktoré nemaju rating agentiry Standard & Poors.

liverové riziko [:'e ""F haplere P Al V ajuc.e Ostatné pohladavky Terminované vklady . P cllaze
vredlnej hodnote Z0 zaistenia apefiazné ekvivalenty

A 2900 = 7001 991

A- - - - - 4360

AA_

BBB+ - - - - 104

Bez ratingu - 6514 104 2109
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4.3 Riadenie kapitalv
Ciefom riadenia kapitdlu je dodrziavat dostatocnu mieru kapitdlu v sulade s legislativnymi
ustanoveniami.

Requldtor stanovil v zdujme poistnikov minimalnu mieru solventnosti, aby sa zarucila schopnost
Spolocnosti uhradit buduce poistné pinenia. V dihodobom poisteni existuju rovnako opatrenia
k vyhodnoteniu schopnosti Spolocnosti spinit ocakdvania klientov.

Miera solventnosti meria prebytok hodnoty aktiv poistitela nad jeho zdvazkami, pricom kazda
polozka kalkulicie sa stanovi v sulade s platnymi pravidlami. Mieru solventnosti je treba
dodrZiavat pocas celého roka.

Na zdklade informdcii poskytovanych interne vedeniu Spolocnosti Spolocnost spifiala vietky
externe stanovené poziadavky na kapitdl @ hodnota viastnych zdrojov bola nasledovnd:

Rok konciaci 31. decembra

Tivotné poistenie

NeZivotné poistenie *

VLASTNE ZDROJE - SPOLU
"NeZivotné poistenie obsahuje aj aktivne zaistenie
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3. DIhodoby hmotny a nehmotny majetok a pravo na uZivanie aktiva
5.1 Prehlad pohybov v nehmotnom majetku - software:

T e

Rok konéiaci 31. decembra 2019

Prirastky

Amortizdcia

Z0STATKOVA HODNOTA NA KONCI OBDOBIA

Stav k 31. decembru 2019

Obstardvacia cena 243
Obstaranie DH 80
OPRAVKY A OPRAVNE POLOZKY 24

Stavk 1. janudru 2020

Oprévky a opravné polozky
ZOSTATKOVA HODNOTA

Stav na zaCiatku roka

Ubytky v obstaravacej cene
Amortizcia
ZOSTATKOVA HODNOTA NA KONCI OBDOBIA

Obstardvacia cena 32
Obstaranie DNM 14
OPRAVKY A OPRAVNE POLOZKY 20

Prehlad pohybov v hmotnom majetku

S Ostatny dihodoby

Rok konéiaci 31. decembra 2019

Prirastky

Ubytky

Z0STATKOV HODNOTA NA KONCI 0BDOBIA mmm

Obstardvacia cena 256 223 4
Oprévky a opravné polozky -162 -84 -246
K1.janudru 2019 256 223 a7
Obstardvacia cena

2TV HODT -lmm

Rok konéiaci 31. decembra 2020

Stav na zaciatku roka 94 139 233
Prirastky 78 5 83
Odpisy -26 -39 65

ZOSTATKOVA HODNOTA NA KONCI OBDOBIA

K31. decembru 2020
Obstardvacia cena 334 228 362
Oprévky a opravné polozky

ZOSAHO ODAT mmm
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5.2 Pravo na uZivanie aktiva

(tis.EUR) Kanceldrske priestory

Obstardvacia cena k 11.2020 196

Cistd ttovna hodnota k 11,2020

CISTA UCTOVNA HODNOTA K 31.12.2020

Oprédvky k 3112.2020
CISTA UCTOVNA HODNOTA K 31.12.2020

(tis.EUR) Kanceldrske priestory

Obstardvacia cena k 11.2019 196

Cist4 Gctovnd hodnota k 11,2019

CISTA UCTOVNA HODNOTA K 31.12.2019

Oprédvky k 3112.2019

GISTA UCTOVNA HODNOTAK 3112.201 | m

K 31. decembru 2020 Spolocnost nevykdzala urokové néklady z lizingového zdvazku. Spolocnost
vykdzala ndklady suvisiace s variabilnymi lizingovymi spldtkami vo 16 tis. EUR v polozke ,Ostatné
prevadzkove ndklady”
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6. Finanéné investicie a terminované vklady
Odsuhlasenie skupin financnych investicif sledovanych manazmentom Spolocnosti na kategérie
financnych ndstrojov:

Rok konciaci 31. decembra mm

Majetok k dispozicii na predaj
Dlhopisy

-7 toho na obchodovanie dihopisy 2902 2900
Dlhodobd tast 2902 2900

Financné investicie Spolocnosti obsahovali:

31.12.2020 31.12.2019
Finangny majetok k dispozicii na predaj 2902 2900
Terminované vklady v bankdch | 9506 | 7001

o e T

Pohyby vo financnom majetku k dispozicif na predaj sU zndzormené v nasledujicej tabulke:

Prirastky 2750
Ubytky
Casové rozliSenie kupdnu 150

Prirastky
Ubytky
Casové rozliSenie kupdnu ?

Financné investicie patria v ramei IFRS 7 do kategérie 2 - finanéné ndstroje ocenené technikami
vychadzajucimi z trhovych Udajov. Peniaze a pefiazné ekvivalenty a terminované vklady sa
ocenuju v nomindingj hodnote zvySené o Casovo rozliSené Groky a su tieZ sucastou kategorie
2. Cenné papiere, pre ktoré neexistuje aktivny trh, sU ocenovang na zaklade spreadu vynosu do
splatnosti voci trhovym transakcidm.

7. Pohladavky z poistenia

ook | _siean| ___sioan
do splatnosti a neznehodnotene 6112 4151
po splatnosti do 1roka 62 310
po splatnosti viac ako 1rok 325 200
opravné polozky 49 2

8. Aktiva zo zaistenia a spolupoistenia

31.12.2020 31.12.2019
Pohladdvky zo zaistenia a spolupoistenia 177 1627
Podiel zaistovatela na technickych rezervach (Pozn. 13) | 438 497

9.Peniaze a peiazné ekvivalenty

3112.2020 3112.2019

Bezné Utty v bankdch 7392 972
Hotovost v pokladni a pefiazné ekvivalenty 4 4
SPOLU 7396 9576

10. Ostatné aktiva

OTATNE POHLADAVKY: 3112.2020 3112.2019
- 50 splatnostou do 1roka 88 101
Preddavky za sluzby a iné aktiva 245 3
SPOLU 333 104

Ostatné aktiva obsahuju pohladdvky iné ako z poistenia ardzne prevadzkové preddavky
apredplatné. VSetky ostatné pohlfaddvky Spolocnosti k 31. decembru 2020 a 2019 boli do
splatnosti.
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11. Obstardvacie naklady budicich obdobi
Pohyb v Casovom rozliSeni obstaravacich nakladov je nasledovny:

12.3 Rozdelenie zisku za rok 2020 Zarok 2019

Spolocnost predpokladd, Ze zisk vo vySke 862 tis. EUR za rok 2020 bude v rdmci procesu — ——
. . , 0 - , Zivotné Nezivotné Spolu
rozhodovania o rozdeleni zisku prevedeny do nerozdeleného zisku minulych obdobi puistenie aistenie 3112.2018

31.12.2020 31.12.2019
Stav na zatiatku roka 92142 92941 13, Poistro-technické — Rezerva na poistné buducich obdobi 8 3594 3602
Tvorba a zGCtovanie Casoveho rozliSenia obstardvacich nakladov 19 9 ' Rezerva na poistné plnenia na
pocas roka (Pozndmka 19) Zarok 2020 RIS 852 1258 210
STAV KU KONCU ROKA | | awe ot | Nezivotng Spoly _
T Rezenva a pistaé budicch obdobi B 372 3730 Rezenva a postné préme a zavy 58 1809 2
12. Vlastné imanie
, T o Celkom rezervy brutto 2908 8222 1130
12.1Zakladné imanie Rezerva na poistné pinenia na:
Podiel zaistovatela na UPR - -4 -4
31122020 31122018 -BIS 57 1024 168 o
B 9359 1964 4318 Podiel zaistovatela na RBNS 1 B 47
Z&Kladné imanie schvélené, vydang a splaten, 929 929 ’ Podil sestotela B - ] o
VR odiel zaistovatela na - - -
2 800 kmefiovych akcii na meno, verejne neabchodovatelné 0998 9998 Rezerva na poistné prémie a Zavy 33 1l 14n Pudiel aistovatel T 0 53 5
ynomindine hodnote 3 320 EUR/aki Celkom rezervy brutto 3356 7802 1198 odiel zaistovatela na rezerve na poistné prémie a zfavy
Podiel zaistovatela na UPR ] 1 1 Celkom podiel zaistovatela na rezervch (pozn. 8) -426 -l -497
Podiel aistovatel na ABIS 0 3 0 Rezerva na poistné buddcich obdobf 8 3591 3598
Pocet kmeiiovych Kmeriové akcie -y P
_ akeii (ks) (vtis, EUR) Podiel zistovatela nia IBNR 253 1 285 Fezenvana poiing pnenia na
Stav k 31. decembru 2019 2800 9998 Podiel zaistovatela na rezerve na poistné prémie a zfavy -35 -56 -9 oS 7l 1232 208
Stav k 31. decembru 2020 2800 9296 Celkom podiel zaistovatela na rezervéch (pozn. 8) -368 -2 -440 -[BiR 146 1552 29%
Rezerva na poistné buducich obdobi 8 372 3729 Rezerva na poistné prémiea zlavy 21 1756 2023
Spolocnost nedisponuje Ziadnymi viastnymi akciami Rezenva na puistné plneria na Celkom rezesvy et (po alsteni) mmm
-RBNS 77 1021 1598
Vzuime udrZania stability financnej situdcie avsulade sodpordcanim NBS sa valng R | - 0 Kritkodoba éast 5201 5780
zhromazdenie rozhodlo nevyplatit dividendy za rok 2019, FEETVA A POSIYE EE 212 ot istoatea @ 5
Celkom rezervy netto (po zaisten) 2988 1710 10758 n
0 - PR s , , . i dast 5997 53450
\ zmysle Obchodného zakonnika je Spolo&nost povinnd tvorit zakonny rezervny fond vo vyske Dihodobd tast
10% z cistého zisku bezného Uctovného obdobia, miniméine do dosiahnutia wysky 20% zo - podiel zaistovatefa 348 339

zakladného imania. Spolocnost tito povinnost spinila, a md vytvoreny rezervny fond vo vySke
minimdIne 20% zo zdkladného imania. Zakonny rezervny fond sa mbze pouZit len na krytie strat
anie je urceny na distribuciv.
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Nérast (+)/pokles (-) rezervy

Tvorba rezervy Pouzitie rezervy | Poistné pinenia vyplatené pogas roka 2 PUz minulych obdobi zPUv aktudlnom obdobi 31.12.2020

Rezerva na poistné buddcich obdobi 3602

- podiel zaistovatela -4 4 -2 - - - -1
Rezerva na poistné buducich obdobi vrdtane podielu zaistovatela 3599 298 -168 - - - 379
Rezerva na poistné plnenia;

RBNS 2110 - - 6093 4309 1354 1681
- podiel zaistovatela -97 - - 380 -366 - -83
IBNR 3240 - - 1973 1910 4165 4316
- podiel zaistovatela -242 - - - -23 - -269
Rezerva na poistné pinenia vratane podielu zaistovatela 501 - - -1286 2406 5519 5649
Rezerva na poistné prémie a zlavy 2177 1504 220 - - - 147
- podiel zaistovatefa 194 -4l 154 - - - -4l
Rezerva na poistné prémie a zlavy vratane podielu zaistovatela 2023 1413 -2056 - - - 1380

11:2019 Tvorba rezervy PouZitie rezervy | Poistné pinenia vyplatené pocas roka z PU zminulych obdobi 2 PU v aktudlnom obdobi m

Rezerva na poistné buddcich obdobi 3847 79 -324 - - - 3602
- podiel zaistovatela -4 3 -2 - - - -4
Rezerva na poistné buducich obdobi vrdtane podielu zaistovatela 3843 82 -326 - - - 3599
Rezerva na poistné plnenia;

RBNS 1824 - - -6190 4783 1693 210
- podiel zaistovatefa -149 - - 416 -365 - -97
IBNR 3189 - - 1301 1726 3078 3240
- podiel zaistovatefa 237 - - - - - 242
Rezerva na poistné plnenia vrétane podielu zaistovatela 4627 - - -1074 2687 47m 501
Rezerva na poistné prémie a zlavy 2122 2104 -2.048 - - - 2177
- podiel zaistovatela 19 190 19 - - - -1od
Rezerva na poistné prémie a z[favy vrétane podielv zaistovatela 1921 1949 -1853 - . - 2023

Sr— wr| ol am m 2 m|
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Analyza citlivosti - rok 2020

Pri vypocte RBNS a IBNR rezerv Spolocnost pouziva rozne predpoklady o pravdepodobnosti
akceptacie poistnych udalosti, vySke predpokladanej vyplaty, pravdepodobnosti zotrvania
poSkodeného v stave préceneschopnosti alebo nezamestnania. Spolocnost vykonala test
citlivosti zavazkov ku koncu roku 2020 na zmenu tychto parametrov pouzitych pri vypocte RBNS
a IBNR rezerv v roku 2020.

\lysledky su v nasledovnej tabulke:

Zmena vysky technickych rezerv

Zmena predpoklady k3112:2020 vtis. EUR
2vySenie akceptdcie poistnych udalosti 0 10% 92
ZvySenie priemernej vyplaty 010% RBNS 157
ZvySenie priemerne; vyplaty 010% IBNR 2
zvySenie predpokladaného Skodoveého percenta o 10% IBNR 162

\lysledky analyzy citlivosti v roku 2020 ukazuju, ze najvacsi vplyv na vySku RBNS rezervy ma
ZvySenie priemernej vyplaty poistnych udalosti ana vySku IBNR zvySenie predpokladaného
Skodového percenta.

Analyza citlivosti - rok 2019

Pri vypocte RBNS a IBNR rezerv Spolocnost pouziva rozne predpoklady o pravdepodobnosti
akceptacie poistnych udalosti, vySke predpokladanej vyplaty, pravdepodobnosti zotrvania
poSkodeného v stave praceneschopnosti alebo nezamestnania. Spolocnost vykonala test
citlivosti zdvazkov ku koncu roku 2019 na zmenu tychto parametrov pouZitych pri vypocte RBNS
a IBNR rezerv v roku 2019. Viysledky su v nasledovnej tabulke:

Zmena vySky technickych rezerv

Zmena predpokiady k31122019 vtis. EUR
ZvySenie akceptdcie poistnych udalosti 0 10% 107
ZvySenie priemernej vyplaty 010% RBNS 192
2vy3enie priemernej vyplaty 0 10% IBNR 26
ZvySenie predpokladaného Skodového percenta 0 10% IBNR 101
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\lysledky analyzy citlivosti v roku 2019 ukazujo, Ze najvacsi vplyv na vySku RBNS rezervy md
zvysenie priemerej vyplaty poistnych udalosti ana vySku IBNR zvySenie predpokladaného
Skodového percenta.

Informécia o prevereni dostatoénosti technickych rezerv za rok 2020

Poistoviia uskutoCnila test primeranosti poistnych rezerv ku koncu roka 2020 pouzitim zdsad
a predpokladov uvedenych v ¢asti 3.2 Uttovnej zavierky k 31. decembru 2020.

Predmetom testu ku koncu roka 2020 bol ,run-off" test technickych rezerv na poistné pinenia
(RBNS a IBNR rezerv) ku koncu roka 2019 a dalej test zahffial porovnanie otakdvanych ndkladov
na poistné plnenia aprevddzkovych ndkladov prislichajucich k neukoncenym  poistnym
obdobiam platnych poistnych a zaistnych zmldv ku diiu UCtovnej zévierky s odhadovanym
buducim predpisom poistného a zaistného z tychto poistnych a zaistnych zmldv, po odpocitani
obstardvacich nkladov buddcich obdobi, pouzitim explicitnych a konzistentnych predpokladov
vSetkych relevantnych faktorov, ako su buduce prijmy z predpisu poistného a zaistného,
Urazovost, Skodovost, miera stornovania zmliv a miera ndrastu prevadzkovych nakladov.

\Setky hodnoty boli pocitané v brutto hodnotdch bez vplyvu zaistenia.

Kumulované vysledky ,run-off" testu technickych rezerv na poistné pinenia uskutocneného ku
koncu roka 2019 a k 31. decembru 2020 boli nasledovné:

Dostatocnost/ Nedostatocnost

Dostatocnost/ Nedostatocnost

Poistné odvetvie rezerv na poistné pinenia rezerv na poistné pinenia
k31.decembru 2020 vytvorenychku | k31.decembru 2019 vytvorenych ku
koncu 2019 koncu 2018
Jivotné poistenie
(vrdtane dopinkového poistenia) 40 4
Poistenie choroby a Urazu 33 -54
Poistenie majetku 283 214
Poistenie roznych financnych strat 87 33
Cestovné poistenie 8 19
Aktivne zaistenie
(poistenie choroby a Urazu, poistenie 1% o
majetku, poistenie roznych
finanénych strat)

Spolu za odvetvia

Z uvedenej taburky vyplyva, Ze poistoviia tvorila ku koncu 2019 aku koncu 2018 dostatocné
rezervy na krytie zavazkov z poistnych a zaistnych zmlov.

Hodnota IBNR rezerv na poistné udalosti, ktoré vznikli do konca 2019 a boli nahldsené v priebehu
roka 2020 bola celkovo dostatotnd na krytie vSetkych finantnych zévézkov z poistnych
a zaistnych zmlov v kazdom z poistnych odvetvi.

Dostatocnost/ Nedostatocnost
IBNR rezerv k 31. decembru 2019
vytvorenych ku koncu 2018

Dostatocnost/ Nedostatocnost

IBNR rezerv k 31. decembru 2020
vytvorenych ku koncu 2019

Poistné odvetvie

Z|yntne pmstgme (vrdtane doplnko- W 55
vého poistenia)
Poistenie choroby a Urazu 261 al
Poistenie majetku 250 291
Poistenie roznych financnych strat 94 328
Cestovné poistenie 5 )
Aktivne zaistenie
(poistenie choroby a Urazu, poistenie

. o . 6 126
majetku, poistenie roznych financ-
nych strat)

Hodnota RBNS rezerv z poistnych udalosti nahldsenych do konca 2019 na vyplaty poistnych
plneni uskutocnenych v priebehu roka 2020 bola celkovo dostatocnd v kazdom z poistnych
odvetvi.
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Dostatocnost/ Nedostatocnost
RBNS rezerv k 31. decembru 2019
vytvorenych ku koncu 2018

Dostatocnost/ Nedostatocnost

RBNS rezerv k 31. decembru 2020
vytvorenych ku koncu 2019

Poistné odvetvie

Zivotné poistenie (vratane dopinko-

L 83 13
vého poistenia)
Poistenie choroby a Urazu 7l 43
Poistenie majetku 34 -6
Poistenie roznych financnych strt -7 4
Cestovné poistenie 3 15
Aktivne zaistenie
(poistenie choroby a Urazu, poistenie

) S , 7l 121

majetku, poistenie roznych financ-
nych strét)

Spolu za odvetvia

\lysledkom testovania buddcich financnych tokov z poistovacej cinnosti a zaistovacej Cinnosti
(aktivne zaistenie) ku koncu roka 2020 bola celkovd dostatoénost hodnoty buducich prijmov
7 predpisu poistného a zaistného na krytie buducich oCakévanych ndkladov na poistné pinenia
a prisluchajucich prevadzkovych ndkladov spojenych s likviddciou poistnych a zaistnych zmlov
a spravou poistného kmea pre vSetky poistné odvetvia. Napriek tomu, v ramci 6 produktovych
segmentoch mozeme pri aktudine pouzitych predpokladoch oCakévat nedostatocnost budiceho
poistného (vo vySke asi 22 tis. EUR), avSak uvedené hodnaty nemajd vyznamny vplyv na finantnd
stabilitu Spolocnosti a nevyplyva z nej nutnost vytvarat dodatocnu rezervu na nedostatocnost.
Poistoviia teda ku koncu roka 2020 netvorila Ziadne dodatoCné rezervy.

Poistoviiauskutocnilakukoncu roka2020aj odhad vplyvu zmien klCovych premennychs vyznamnym
vplyvom na zisk a na viastné imanie ku koncu roka 2020. Analyza citlivosti predpokladala zmenu
k'uCovej premennej (Umrtnost, pravdepodobnost vzniku poistngj udalosti, miera uznania poistného
pinenia, doba anuitného poistného pinenia) za predpokladu, Ze ostatné premenné a predpoklady
ostali nezmenené a neberie do Uvahy zmeny hodnt stvisiacich poloziek majetku.

Analyza citlivosti zdvizkov vyplyvajucich z uzatvorenych poistnych a zaistnych zmlov ku
koncu roka 2020 naznacila mozné vykyvy v niektorych segmentoch (predovsetkym v odvetvi
dopinkového poistenia uzavretého popri Zivotnom poisteni pri produktoch poistenia schopnosti
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spldtky Uverovych produktov), napriek tomu uvedené hodnoty nemaji vyznamny materidlny vplyv
na finanénu stabilitu poistovne ku koncu roka 2020.

Poistoviia v priebehu roka 2020 neaplikovala Ziadne vyznamné zmeny v metddach alebo
parametroch tvorby technickych rezerv na poistné pinenia (RBNS a IBNR) oproti roku 2019
a tak celkovd hodnota rezerv na poistné pinenia (RBNS a IBNR) k 31. decembru 2020 by mala byt
dostatocnd a poistoviia k 31. decembru 2020 netvorila Ziadne dodatoGné rezervy.

14. Zavizky z poistenia

31.12.2020 31.12.2019
Zavézky zpoistenia:
S0 splatnostou do 1roka

S0 splatnostou nad 1rok

15. Zavézky voci zaistovatelovi a ostatné zavéazky

3112.2020 3112.2019

Zavézky z pasivneho zaistenia 2913 2589
Zavézky z aktivneho zaistenia 105 101
Zavézky z poistnych udalosti 743

Kratkodobé rezervy 244 417
Rezervy za zamestnancov 131 154
Zavézky voti doddvatelom sluzieb 191 9
Ostatné zdvizky za zamestnancov 202 180
Ostatné zavizky 304 337
Zavazky z lizingu - 122
=7 toho dihodobé zavizky 7 lizingy - 8
= krdtkodobé zdvdzky 7 lizingy % 7
Zévdzok voti Stétu 326 438

16. Pvredpis poistného
16.1Cisté zasloZené poistné

Hrubé predpisané poistné pre Zivotné poistenie (vratane dopinkového poistenia) 13493 12144
Hrubé predpisané poistné z poistenia Urazu a choroby 6127 397
Hrubé predpisané poistné z poistenia financnych strat” 5292 4716
Hrubé predpisané poistné z poistenia majetku 701 6751
Hrubé predpisané poistné z cestovného poistenia a asistencnych sluzieb 967 612
Hrubé predpisané poistné z aktivneho zaistenia 1366 8819
Hrubé predpisané poistné spolu 34256 33439
(Tvorba)/ pouZitie rezervy na poistné buddcich obdobi (pozn. 13) 128 25
Hrubé zaslizené poistné spolu 34128 33684
Poistné pre Zivotné poistenie (vratane doplnkového poistenia) postdpené zaistovatelom 1404 -1766
Poistné z poistenia Urazu a choroby postupené zaistovatefom

Poistné z poistenia financnych strdt™ postupené zaistovatelom -94 120
Poistné z cestovného poistenia a asistencnych sluzieb postpené zaistovatelom -303 -190
(Tvorba)/ pouZitie rezervy na poistné buddcich obdobi (pozn. 13) postdpend zaistovatelom -2 1
Zaslizené poistné postipené zaistovatelom spolu -1804 2077

ECTED

" finantné straty zo zneuZitia platobnej karty straty zdroja pravidelného prijmu a straty
a poskodenia veci.

Cisté zasluzené poistné spolu

Spoloénost poskytuje poistenie prostrednictvom individudlnych poistnych zmlov. Poistné
produkty poskytované prostrednictvom tychto zmlov su kombinovaného charakteru, tj. krytie
rizik nezivotného poistenia je dopinené o zivotné poistenie pre pripad smrti, bez sporivej zlozky.

\8etky poistné zmluvy boli uzatvorené na Uzemi Slovenskej republiky.
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Pocas roku 2020 pokracovala Spolocnost vrozvijani spoluprace §vyznamnymi partnermi
Spolocnosti. Rast predpisaného poistného v roku 2020 je sposobeny vo velkej miere nérastom
voblasti poistenia schopnosti spldcat Uver, ato najmd so zameranim na Uvery osobné
a spotrebitelske. Narast predpisaného poistného bol taktiez podporeny uspesnou spolupracou
s partnermi Spolocnosti v oblasti poistenia ndhodného poSkodenia elektronickych zariadeni ako
aj poistenia 0sobnych veci a zneuZitia karty.

17. Urokové vynosy a zisk/strata z precenenia finanéného majetku

Urokové vynosy 7 terminovanych a beznyeh 0ctov 3 )
Urokové vynosy zo tatnych dihopisov 8 ?
Celkoveé Grokové vynosy 13 1
Zisk/strata z precenenia financného majetku 0 0

18. Néklady na poistné plnenia a benefity

Néklady na poistné pinenia a naklady na likviddciu vrdtane podielu zaistovatela 7286 7069
Podiely na zisku vrtane podielu zaistovatela 2056 1853
Zmena rezerv na poistné pinenia (pozn. 13) 638 384
Zmena rezervy na prémie a zfavy vrétane podielu zaistovatefa (pozn. 13) 643 96

19. Obstardvacie ndklady

Provizie sprostredkovatelom 17090 15396
Provizie sprostredkovatelom - casové rozlisenie (pozn. T1) -149 99
8Y% da’i z poistenia 925 809
Marketingové a iné obstardvacie ndklady 203 233
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Provizie sprostredkovatefom postupené zaistovatelovi v roku 2020 boli vo vySke 1071 tis. EUR
(2019: 1219 tis. EUR)

20. Mzdy a odmeny zamestnancom

Mzdy 1090 | 1054
Sociding a zdravotné poistenie 903 459
7 toho: ndklady na dochodkové zabezpecenie 276 284
Odmeny Clenov predstavenstva 14 14

Priemerny pocet zamestnancov v obdobi od 1. janudra do 31. decembra 2020 bol 41 (2019 41)
z toho 9 veducich pracovnikov (2019; 9)

21. Ostatné prevadzkové vynosy

Provizia od spolupoistitefa 145 1051
Zisk z predaja majetku
Ostatné vynosy 941 10

22. Ostatné prevadzkové naklady

IT sluzby 683 874
Sluzby a materidl 166 209
Audit 3 22
Dafiové, pravne a iné poradenstvo 1607 | 14%
Energie, posta a telekomunikdcie 133 1
Ndjomng 80 75
Odpisy 132 8
8% odvod Casti poistného z odvetvi neZivotného poistenia | 96
Ostatné prevadzkové naklady 478 973

V'roku 2020, okrem sluzieb spojenych s auditom, PwC poskytlo neauditorské sluzby v sume
B tisic EUR.

23. Dai z prijmu

Da z prijmu splatnd

Zrézkovd dan

OdloZend dan

Zisk pred zdanenim 1093 1668
Dan z prijmov vypocitand sadzbou dane 21% 230 350
Vplyv trvalych pripocitatefnych poloziek b 40
Vplyv trvalych odpocitatelnych poloZiek -4 -88

Dariovy naklad spolu

I
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Vizhfadom k tomu, Ze spolognost nenapifia limit stanoveny v zakone 235, 84, (2), nie je platcom osobitného odvodu. 24. Pefiazné toky z prevadzkovej Cinnosti

OdloZend dan bola vypoGitand z docasnych danovych rozdielov z nasledujicich poloziek: —”

Zisk pred zdanenim 1093 1669
Rok 2020 Upravy:
I ) T ] . &
Odlozeny dariovy zdvézok z odpisov - 9 9 Amortizdcia obstardvacich nékladov -149 99
OdloZend danova pohfadévka z provizii 100 m 2 Precenenie cennych papierov 22 0
OdloZend dariova pohladdvka z IBNR 635 156 7l Odpisy 13 159
OdloZend danovd pohladdvka z rezerv an 27 384 (irokové vjnosy 1 1
gg:g;;la Uaovd pohfadivia Z nezaplatenych -2 ? 0 Opravnd poloZka k pohfaddvkam z poistenia -148 -250
OcloZend dafiova pohiaddvia z opravne; polozky % 1 &7 Zisk pred zmenami prevadzkovych aktiv a pasiv 1086 1809
Cisty (ndrast) / pokles terminovanych vkladov -2 508 5002
Rok 2019 Cisty (ndrast) / pokles cennych papierov v redlnej hodnate cez hospodérsky vysledok -2 2900
mm Cisty (ndrast) / pokles pohladdvok z poistenia a aktiv zo zaistenia 1775 1509
OdloZend dariova pohladdvka z provizii 293 -193 100 Cisty (ndrast) / pokles ostatnych aktiv 999 n
OdloZené dariové pohladdvka z IBNR 601 U 635 Gisty ndrast / (pokles) ostatnjch pasiv 1513 149
OdloZend dariovd pohladdvka z rezerv 116 2% am Vrdtend/ (zaplatend) dai 2 primov 267 73
[]dlo?ené dariové pohfaddvka z nezaplatenych 1 B 9 —— I 0
poloziek
OdloZend daiiova pohladévka z opravnej polozky ? 34 36 ”
T

OdloZena danova pohladavka m 157

Spolocnost klasifikuje pefiazné toky z ndkupov a predajov finanCnych aktiv ako prevadzkové pefiaZné toky, kedZe ndkupy U financované z pefiaznych
tokov spojenych s uzatvaranim poistnych zmlov ocistenych o penazné toky na vyplatu poistnych Uzitkov a poistnych pineni.
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25. Transakcie so spriaznenymi osobami
Definiciu spriaznenych stran splfiaju najmé nasledovné osoby alebo spolognosti:

(a) spolocnosti, ktoré priamo alebo nepriamo prostrednictvom jedného alebo viacerych sprostredkovatelov kontroluju alebo su kontrolované, alebo su
pod spolocnou kontrolou vykazujucej spolocnosti,

(b) kfucovi riadiaci pracovnici, t. j. 0soby, ktoré maju pravomoc a zodpovednost za planovanie, riadenie a kontrolu ¢innosti Spolocnosti vratane riaditelov,
veducich pracovnikov a blizkych clenov rodiny takychto jednotlivcov.

Pri posudzovani kazdej moznej spriaznenej osoby sa prihliada na ekonomicky podstatu vztahu s fiou a nie len na jeho pravnu formu.

Konecna kontrolujica spoloénost:
BNP PARIBAS S.A. so sidlom Boulevard Des Italiens 16, 750 09 Pariz, Francuzsko.
Ostatné spriaznené spolocnosti pod spolocnou kontrolou, so ktorymi Spolocnost realizovala transakcie v priebehu tohto @ minulého Utovného obdobia:

BNP Paribas Cardif PojiStovna, a.s, Praha

BNP Paribas Cardif Services s.r.0, Praha

Cardif Poland Services Sp. .0.0, VarSava

GIE BNP Paribas Cardif, Pariz

BNP Paribas Personal Finance SA, pobocka zahranicnej banky, Bratislava
Cardif Eletbiztosito Magyarorszag Zrt, Budapest (tieZ ,Cardif Hungary”)
Cardif Life Insurance Bulgaria Branch, Sofia (tiez ,Cardif Bulgaria”)

Cardif Allgemeine Versicherung Austria, Vieder (tieZ ,Cardif Austria”)

Zamestnanecke pozitky lenom predstavenstva

Mzdy a odmeny Clenov predstavenstva 187
Socidine a zdravotné poistenie 63
7 toho: ndklady na dochodkové zabezpecenie 19

Ostatné socidine naklady
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Spolocnosti pod kontrolou akciondra:

BNP Paribas Cardif Pojistovna, a.s.

BNP Paribas Cardif Services s.r.o.

GIE BNP Paribas Cardif

Cardif Hungary

BNP Paribas Personal finance SA, Bratislava
Cardif Austria

Cardif Bulgaria

Spolocnosti pod kontrolou akciondra:

BNP Paribas Cardif PojiStovna, a.s.

BNP Paribas Cardif Services s.r.0.

GIE BNP Paribas Cardif

Cardif Hungary

BNP Paribas Personal Finance SA, Bratislava
Cardif Poland Services Sp. z.0.0.

Cardif Austria

Cardif Bulgaria

Pohladévky 31.12.2020

Pohfadavky 31.12.2013

1

Zavdzky 3112.2020 Néklady 2020 Vynosy 2020

Bl
1228
245

1443

105

4

21723

Zavézky 31.12.2019 Néklady 2019 Vynosy 2019

33
1075
248

1927
b4

2738

4

3153

]

Zostatky zavdzkov a pohfaddvok k 31. decembru 2020 a k 31. decembru 2019 splatné od alebo voci spriaznené spolocnostiam sa vzahuji najmé
k podpore prevadzky Spolocnostia dalej k poradenskych a manazérskym sluzbam. VSetky zostatky su krdtkodobého charakteru a su splatné do jedného
mesiaca. Ziadna z uvedenych spolocnosti nie je kotovand na burze.
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26. Podmienené zévizky
K 31. decembru 2020 a k 31. decembru 2019 Spolocnost neposkytla ani neprijala Ziadne zaruky a neevidovala ziadny podmieneny majetok, podmienené
zdvézky, alebo iné financné povinnosti.

Nakolko niektoré ustanovenia dariovej legislativy Slovenskej republiky umoziuju viac ako jeden vyklad (napr. legislativa ohfadom transferového
ocefovania), daiiové Urady mozu prijat rozhodnutia o zdaneni podnikatel'skych aktivit ktoré nemusia byt v stlade s interpretdciou tychto aktivit vedenim
Spolocnosti. Vedenie Spolocnosti sinie je vedomé ziadnych okolnosti, ktoré by v tejto suvislosti mohli viest v budicnosti k vyznamnym nakladom. Podfa
platnej legislativy moze byt predmetom danovej kontroly poslednych 5 zdanovacich obdobi a za urcitych okolnosti az 10 zdanovacich obdobi.

27.Pandémia COVID-19

RozSirenie nakazy koronavirusom, ktoré bolo zo strany Svetovej zdravotnickej organizdcie (WHO) diia 11. marca 2020 charakterizovand ako pandémia, ako
aj opatrenia zavedené vladami a reguldtormi na zviadnutie Sirenia nakazy ovplyvnili vyvoj globainej ekonomiky ako celku, dopyt po tovaroch a sluzbdch,
a preto mali vyrazny vplyv na globdlny rast. Zaroven sa uvolnili fiskdine a menoveé politiky na podporu a udrZanie hospoddrstva.

Uttovnd zévierka a financné wykazy spolocnosti BNP Paribas Cardif Poistovifa, as. boli zostavené za predpokladu pokraSovania Einnosti spolognosti
azohlfadnuju odporucania requldtorov vo vztahu k COVID-19 pandémii a jej ndsledkov.

\/plyv pandémie primdrne ovplyviiuje Uroven novej produkcie, roven vzniknutych poistnych udalosti ako aj oblast ocenenia financnych aktiv spolocnosti.
K ich zmierneniu prispievaju proticyklické opatrenia obsiahnuté v rdmei systému riadenia rizik pre zmierfiovanie financnych alebo technickych rizik, ako
aj vplyv opatreni prijatych organmi verejnej moci alebo ustanovenych legislativou v poistovnictve za Gcelom ochrany a podpory hospodarstva.

28. Udalosti po sivahovom dni
0d 31. decembra 2020 aZ do ddtumu vydania tejto Uctovnej zavierky neboli zistené take udalosti, ktoré by si vyZadovali Upravu tejto UCtovnej zavierky.

\/ Bratislave diia: 31.3.2021

AP > -
5 / T el
dﬁiﬁ Lo /{?‘- A A et

Ing. Jaroslav Rehdk Ing. Peter Bindzdr
Clen predstavenstva Clen predstavenstva
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7. SPRAVA 0 FINANCNEJ SITUACII SPOLOCNOSTI K 31. DECEMBRU 2020

BNP Paribas Cardif Poistoviia, a.. (dalej len ,Spolocnost”) neevidovala k 31.decembru 2020 Ziadne
prijaté bankové Overy, iné Gvery, ani prijaté zéruky, alebo iné podmienené financné zdvazky. Vetky
7avazky, ktoré Spolocnost k uvedenému dtumu evidovala boli prevadzkového charakteru. V3etky
zavazky SpoloCnosti su krdtkodobeho charakteru, Ziaden z nich nebol po lehote splatnosti.

Sucastou uctovnej zavierky overenej auditorom PricewaterhouseCoopers Slovensko, S.r.0. j j
analyza a podrobn informacia o prevereni dostatocnosti technickych rezerv vykonanim testu
primeranosti zavizkov.

Spolocnost umiestiiovala pocas roku 2020 volné financné prostriedky vyluéne do terminovanych
vkladov v bankdch a do firemnych dlhopisov.

Priemerny vynos z umiestnenia finantnych prostriedkov Spolocnosti v roku 2020 dosiahol 0,05%
pre terminované vklady a 0,05% pre cenné papiere ocenované redinou hodnotou cez viastné
imanie.

Vyskum a vyvoj
Spolocnost nevykazuje ziadne vydavky na vyskum a vyvoj.

Informécia o nadobudani viastnych akcii
Spolocnost nenadobudla v priebehu Uétovného obdobia do svojho portfdlia viastné akcie, docasné
listy, ani obchodné podiely a akcie, docasné listy a obchodné podiely materskej spolocnosti.

Informdcia o organizacnych zloZkdch v zahranici
Spolocnost nemd organizacnu zlozku v zahranici.

Vplyv na Zivotné prostredie a zamestnanost
Spolocnost nemd negativny vplyv na Zivotné prostredie a nema vyznamny vplyv na zamestnanost
v regione.
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Vyznamné skuto&nosti po suvahovom dni
Po ddtume, ku ktorému sa zostavuje Uctovnd zdvierka nenastali Ziadne skutocnosti, ktoré by mali
vyznamny dopad na toto vyrocnu spravu.

Rizika a neistoty
Spolocnost' nepredpoklada vyznamné rizikd a neistoty, ktoré by mohli vzniknut z jej Cinnosti.

Navrh na rozdelenie zisku
Spolocnost predpokladd, Ze zisk vo vySke 862 tis. EUR za rok 2020 bude v rdmci procesu
rozhodovania o rozdeleni zisku prevedeny do nerozdeleného zisku minulych obdobi.




8. INFORMACIA O OCAKAVANE] FINANCNEJ SITUACI POISTOVNE V ROKU 2021

BNP Paribas Cardif Poistovia, a.s. (dalej len ,poistoviia’) neplanuje v roku 2021 prijat Ziaden
bankovy Over ani iny Gver aplanuje financovat v3etky svoje operativne potreby vylutne
zvlastnych zdrojov.

Stratégia umiestiiovania finanénych prostriedkov (tak krytie technickych rezerv ako aj umiestnenie
vlastnych zdrojov) zostdva nezmenend, tj. umiestiiovanie bude prevazne realizované v podobe
vkladov v bankdch, alebo ako investicia do korpordtnych dlhopisov. O¢akdvany priemerny Urokovy
vynos z finanéného umiestnenia by mal dosiahnut priblizne 0,3%.

Hlavné ukazovatele predpokladanej hospodarskej situdcie poistovne na rok 2021 si vyjadrené
(vtis. EUR) v nasledujicej tabulke:

Hrubé predpisané poistné 36 336 34256
Naklady na poistné pinenia a benefity 6351 -7 666
Sprévna réZia a prevadzkové nklady 529 4 665
Poistno-technicke rezervy (stav na konci obdobia - brutto) 1323 11198
Zisk pred zdanenim 1344 1093

Spidvna réZia a prevéazkove néklagy - Mzay a odmeny zamestnancom a 0statné prevaazkové
néklady bez odvodu casti poistného z odvetvi neZivotného poistenia

Udtaje v uvedeng) tabulte su vyjadrené v tis, Fur na Zakiade reality roku 2020 a na zakiade pldny
Ie 1ok 2021
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1. General information

Poist'ovna Cardif Slovakia, a.s. was registered in the Commercial Register of the Slovak Republic
(further "0RSR") on 20 January 2000. From 1 March 2019, it uses the name BNP Paribas Cardif
Poist'ovng, a.s. (hereinafter "the Company"). The Company is established as a joint stock company
with a defined num-ber of shares under Slovak legislation. On 23 February 2000, in line with the
Slovak Act on Insurance, the Company obtained an insurance license based on the decision of
Ministry of Finance. The Company operates throughout the territory of the Slovak Republic and
employs 40 persons (2019: 40 persons).

1.1 Main activities within life and non-life insurance:
Insurance activities according to Annex no. 1 of Act no. 39/2015 Coll. on Insurance and on
Amendments to Certain Acts - Classification of Insurance Industries by Insurance Types:

Part A - Non-life insurance sectors

1. Accident insurance (including accidents at work and occupational dis-eases) (a) fixed cash
benefits, () indemnity benefits, (c) combined bene-fits, (d) passengers.

2. lliness insurance (a) fixed cash benefits, (b) indemnity benefits, (c) com-bined benefits.

3. Insurance of damage on property other than those referred to in points from 3 to 7, caused by
hail or frost, or other causes such as theft, unless those causes are included in point 8.

4. Insurance of various financial losses resulting from: a) performance of a profession,
b) insufficient income, c) bad weather conditions, d) loss of profit, &) permanent general
expenses, f) unexpected trading costs, g) loss of market value, (h) the loss of a reqular source
of income; (i) other indirect commercial financial loss; (j) other non-trading financial losses, (k)
other financial losses.

2. Part B - Life insurance sectors

1. Insurance (a) in the event of survival, in the event of death, in the event of death or survival,
in the event of survival with the possibility of repay-ment of insurance, insurance linked to
capitalization contracts, (c) sup-plementary insurance concluded in addition to life insurance,
in particular in the case of personal injury, including incapacity jor work, in case of death due to
accident and in case disability due to injury or illness.

2. Pursuit of reinsurance activity for non-life insurance class.
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1.2The Company's Shareholder Structure

The sole shareholder and founder of the Company holding 100% of its registered capital as at 31
December 2020 is BNP PARIBAS CARDIF S.A, having its registered office at Boulevard Haussmann
1,750 09 Paris, France.

The ultimate parent company and the ultimate controlling entity of the Company is BNP PARIBAS
S.A with registered office at Boulevard Des Italiens 16, 750 09 Paris, France.

1.3 Statutory Bodies of the Company

The members of the Company's Board of Directors as at 31 December 2020 are as follows:
- Zdeniek Jaro§ (Chairman of the Company's Board of Directors since 1January 2017)
+Ing. Peter Bindzar (Member of the Company's Board of Directors since 1]uly 2016)

+ |van Brozmann (Member of the Company's Board of Directors since 9 September 2015)
- Jaroslav Rehdk (Member of the Company's Board of Directors since 1January 2017)

The members of the Company's Supervisory Board as at 31 December 2020 are as follows:
- Pier-Paolo Dipaola, (Chairman of the Supervisory Board since 6 October 2011)

- Dominique Barthalon, (Member of the Supervisory Board since 9 November 2015)

- Floridn Korallus (Member of the Supervisory Board since 1January 2017)

The Company's Registered Office
BNP Paribas Cardif Poistoviia, a.s.
Plyndrenskd 7/

82109 Bratislava, Slovak Republic
|dentification Number: 36 534 978

2. Summary of Significant Accounting Policies

2.1 Basis of preparation of the financial statements and declaration of compliance

These financial statements have been prepared in compliance with the requirements of §17a (1)
of the Act on Accounting No. 431/2002, as amended, and the International Financial Reporting
Standards, as adopted by the EU (‘IFRS").

The financial statements have been prepared on the basis of the historical cost principle, except
for financial assets and liabilities, which are reported at a fair value through profit or loss.

The financial statements have been prepared on the accrual basis, i.6. the effects of transactions
and other events are recognized when they occur and are presented in the financial statements
in the periods to which they relate. The financial statements have been prepared under the going-
concern assumption.

The Company consistently applied accounting methods and general accounting policies.

The preparation of financial statements requires the Company management to make judgments,
estimates and assumptions that directly affect the application of accounting methods and
policies and the amounts of assets and liabilities, income and expenses reported in the financial
statements. The estimates and associated assumptions are based on historical experience and
on other factors considered reasonable under the circumstances, the results of which form
the basis of the judgments about balances where they cannot readily be determined by other
methods. Actual values may ultimately differ from the estimates.

The estimates made by the management are reviewed on an ongoing basis and any changes in
the estimated balance and its effects are recognized in the period in which a revision was made.
The most significant judgments and estimates used in the Company's financial statements are
described in Note 3.

The Company's Board of Directors may propose a change in the financial statements to the
shareholders even after the approval of the financial statements by the General Meeting of
Shareholders. Pursuant to § 16 sections 9 through 11 of the Act on Accounting, however, once the
financial statements have been approved, closed accounting books cannot not be reopened. If
it is found out after the approval of the financial statements that disclosures for the preceding
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period are not comparable, the Act on Accounting allows an accounting entity to make corrections
only in disclosures for the accounting period in which the differences were identified.

On 03 April 2020, the General Meeting approved the financial statements for the accounting
period from 1 January 2019 to 31 December 2019, prepared in accordance with IFRS as adopted
by the EU.

2.2. Adoption of international standards, amendments and interpretations
Issued standards, interpretations and amendments to standards that the company applied for
the first time in 2020

Definition of a business - Amendments to IFRS 3 (issved on 22 October 2018 and effective for
ac-quisitions from the beginning af annval reporting period that starts on or after 1anvary 2020),
The amendments revise definition of a business. A business must have inputs and a substantive
process that together significantly contribute to the ability to create outputs. The new guidance
provides a framework to evaluate when an input and a substantive process are present, including
jor early stage companies that have not generated outputs. An organised workforce should be
present as a condition for classification as a business if are no outputs. The definition of the
term ‘outputs’ is narrowed to focus on goods and services provided to customers, generating
investment income and other income, and it excludes returns in the form of lower costs and
other economic bengfits. It is also no longer necessary to assess whether market participants
are capable of replacing missing elements or integrating the ac-quired activities and assets. An
entity can apply a ‘concentration test’. The assets acquired would not represent a business if
substantially all of the fair value of gross assets acquired is concentrated in a single asset (or
a group of similar assets). The amendments are prospective. The Company has as-sessed impact
of these Amendments on the financial statements as immaterial.

Definition of materiality - Amendments to IAS 1 and IAS 8 (issved on 31 October 2018 and effective
Jor annual periods beginning on or after 1ianvary 2020) The amendments clarify the definition of
material and how it should be applied by including in the definition guidance that until now has
fea-tured elsewhere in IFRS. In addition, the explanations accompanying the definition have been
im-proved. Finally, the amendments ensure that the definition of material is consistent across all
IFRS Standards. Information is material if omitting, misstating or obscuring it could reasonably
be expected to influence the decisions that the primary users of general purpose financial
statements make on the ba-sis of those financial statements, which provide financial information
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abouta specific reporting entity. The Company has assessed impact of these Amendments on the
financial statements as immaterial.

Amendments to the Conceptual Framework for financial Reporting (issved on 29 March 2018 and
effective for annual periods beginning on or after 1anvary 2020). The revised Conceptual Frame-
work includes a new chapter on measurement; guidance on reporting financial performance;
improved definitions and guidance - in particular the definition of a liability; and clarifications
in important areas, such as the roles of stewardship, prudence and measurement uncertainty
in financial reporting. The Company has assessed impact of these Amendments on the financial
statements as immaterial.

Interest rate benchmark reform - Amendments to IFRS § IAS 39 and IFRS 7 (issved on
26 September 2019 and effective for annual periods beginning on or after 1 Janvary 2020). The
amend-ments were triggered by replacement of benchmark interest rates such as LIBOR and
other inter-bank offered rates (‘1BORS'). The amendments provide temporary relief from applying
specific hedge account-ing requirements to hedging relationships directly affected by the IBOR
reform. Cash flow hedge ac-counting under both IFRS 9 and IAS 39 requires the future hedged
cash flows to be ‘highly probable’. Where these cash flows depend on an IBOR, the relief provided
by the amendments requires an entity to assume that the interest rate on which the hedged
cash flows are based does not change as a result of the reform. Both IAS 39 and IFRS 9 require
a forward-looking prospective assessment in order to apply hedge accounting. While cash flows
under IBOR and IBOR replacement rates are currently ex-pected to be broadly equivalent, which
minimises any ineffectiveness, this might no longer be the case as the date of the reform gets
closer. Under the amendments, an entity may assume that the interest rate benchmark on which
the cash flows of the hedged item, hedging instrument or hedged risk are based, is not altered by
IBOR reform. IBOR reform might also cause a hedge to fall outside the 80-125% range required by
retrospective test under IAS 39. IAS 39 has therefore been amended to pro-vide an exception to
the retrospective effectiveness test such that a hedge is not discontinued during the period of
IBOR-related uncertainty solely because the retrospective effectiveness falls outside this range.
However, the other requirements for hedge accounting, including the prospective assessment,
would still need to be met. In some hedges, the hedged item or hedged risk is a non-contractually
spec-ified 1BOR risk component. In order for hedge accounting to be applied, both IFRS 9 and 1AS
39 require the designated risk component to be separately identifiable and reliably measurable.
Under the amend-ments, the risk component only needs to be separately identifiable at initial
hedge designation and not on an ongoing basis. In the context of a macro hedge, where an entity

frequently resets a hedging rela-tionship, the relief applies from when a hedged item was initially
designated within that hedging relation-ship. Any hedge ineffectiveness will continue to be
recorded in profit or loss under both IAS 39 and IFRS 9. The amendments set out triggers jor when
the reliefs will end, which include the uncertainty arising from interest rate benchmark reform
no longer being present. The amendments require entities to provide additional information to
investors about their hedging relationships that are directly affected by these uncertainties,
including the nominal amount of hedging instruments to which the reliefs are ap-plied, any
significant assumptions or judgements made in applying the reliefs, and qualitative disclosures
about how the entity is impacted by IBOR reform and is managing the transition process. The
Company has assessed impact of these Amendments on the financial statements as immaterial.

Covig-19-Related Rent Concessions - Amenaments to IFRS 16 (issved on 28 May 2020 and effec-
tive for annual periods beginning on or after 1 June 2020). The amendments provided lessees
(but not lessors) with relief in the form of an optional exemption from assessing whether a rent
concession related to COVID-19 is a lease modification. Lessees can elect to account for rent
concessions in the same way as they would if they were not lease modifications. In many cases,
this will result in accounting for the concession as a variable lease payment. The practical
expedient only applies to rent conces-sions occurring as a direct consequence of the COVID-19
pandemic and only if all of the following condi-tions are met: a) the change in lease payments
results in revised consideration for the lease that is sub-stantially the same as, or less than,
the consideration for the lease immediately preceding the change; b) any reduction in lease
payments affects only payments due on or before 30 June 2021; and c) there is no substantive
change to other terms and conditions of the lease. If a lessee chooses to apply the practical
expedient to a lease, it would apply the practical expedient consistently to all lease contracts
with similar characteristics and in similar circumstances. The amendment is to be applied
retrospectively in accordance with 1AS 8, but lessees are not required to restate prior period
figures or to provide the disclosure under paragraph 28(f) of IAS 8. The Company has assessed
impact of these Amendments on the financial statements as immaterial.
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New Standards not early adopted by the Company
New standards and interpretations that have been issued and are mandatory for annual periods
begin-ning on or after 1January 2021 and that the Company has not early adopted.

Amenament to IFRS 4 - aoplying IFRS 8 - Financial Instruments with IFRS 4 - Insurance Contracts
(issued on 12 September 2016, and effective in UE, depending on the approach, for annual periods
beginning on or after 1 January 2018 for entities that choose the temporary deferral option,
or when the entity first applies IFRS 9, for entities that decide to use the overlay approach).
The amendments address concerns arising jrom implementing the new financial instruments
Standard, IFRS 9, before implementing the replacement Standard that the IASB is developing for
IFRS 4. These concerns include temporary volatility in reported results. The amendments introduce
two approaches: an overlay approach and a deferral approach. The amended Standard gives all

companies that issue insurance contracts the option to recognise in other comprehensive
income, rather than profit or loss, the volatility that could arise when IFRS 9 is applied before
the new insurance contracts Standard is issued. In addition, the amended Standard allows
companies whose activities are predominantly connected with insurance an optional temporary
exemption from applying IFAS 9 until 2023. The entities that defer the application of IFRS 9 will
continue to apply the existing financial instruments Standard - IAS 39. The amendments to IFRS 4
supplement existing options in the Standard that can already be used to address the temporary
volatility. The Company met the qualifying conditions for deferral of applying IFRS 9 because (i) its
liabilities connected with insurance exceeded 90% of total liabilities at 31 December 2015 and (ii)
there were no subsequent substantial changes in the entity's activities. The Company expects
to apply IFRS 9 from 2023.

We provide the jollowing disclosures on our financial assets as at 31 December 2020, in order to enable comparison with entities that applied IFRS 9 from 1 January 2018.

IFRS § , Financial instruments” (issued in July 2014 and effective for insurers for annual periods
beginning on or after 1 Janvary 207]) The Company expects an increase in allowances for
receivables at the time of application IFRS 9 because this standard introduces a new model for
accounting for impairment provisions - expected credit losses (ECL) model. The new rules mean
that entities will have to record an immediate loss equal to the 12-month ECL on initial recognition
of financial assets that are not credit impaired (or lifetime ECL for trade receivables). A reasonable
estimate of this increase in allowances jor receivables cannot be made because it is not possible
to reliably predict what information about the juture circumstances, including macroeconomic
assumptions and probabilities assigned to alternative macrogconomic conditions forecasts,
will be relevant as of January 1, 2023, when the impact of the application of the standard will
be recognized against the initial retained earnings. The company is currently evaluating other
aspects of the new standard and their effect on the financial statements.

Financial assets that meet SPPI, excluding assets designated at fair value through profitand | Other financial assets that do not meet SPPI or assets designated at fair value through profit and Total
loss or assets managed and measured on a fair value basis loss or assets managed and measured on a fair value basis

Fair value as Changein Ialr value Bouked value as Fair value as Changein Ialr valug Bouked value as
at31Dec 2020 at 3I Dec 2020 Iur the year 2020 at 3] Dec 2020 at 3I Dec 2020 Iorthe year 2020 at 3I Dec 2020 at 31Dec 2020 for the year 2020
Term deposits 9,506 9,506 9,506 9506
Cash and cash equivalents 7396 7396 739 739
Bonds (financial assets available for sale) 2900 2900 2900 2900

Ratings of financial assets are disclosed in the Note 4.2.4.

We provide the following disclosures on our financial assets as at 31 December 2029, in order to enable comparison with entities that applied IFRS 9 from 1 January 2018.

Change in fair value Change in fair value Change in fair value
e -- forthe year 2019 -- forthe year 201 -- forte year 20

Term deposits 7001 7001 7001 7001
Cash and cash equivalents 9576 9576 9576 9,576
Bonds (financial assets available for sale) 2900 2900 2900 2900

o | s
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IFRS 17 'Insurance Contracts(issued on 18 May 2017 and effective for annual periods beginning
on or after 1 Janvary 207]). 1FRS 17 replaces IFRS 4, which has given companies dispensation to
carry on accounting for insurance contracts using existing practices. AS a consequence, it was
difficult for investors to compare and contrast the financial performance of otherwise similar
insurance compa-nies. IFRS 17 is a single principle-based standard to account for all types of
insurance contracts, includ-ing reinsurance contracts that an insurer holds. The standard requires
recognition and measurement of groups of insurance contracts at: (i) a risk-adjusted present
value of the future cash flows (the fulfilment cash flows) that incorporates all of the available
information about the fulfilment cash flows in a way that is consistent with observable market
information; plus (if this value is a liability) or minus (if this value is an asset) (ii) an amount
representing the unearned profit in the group of contracts (the contractual ser-vice margin).
Insurers will be recognising the profit from a group of insurance contracts over the period they
provide insurance coverage, and as they are released from risk. If a group of contracts is or
be-comes loss-making, an entity will be recognising the loss immediately. The EU has not yet
approved this new standard. The Company in 2018 launched a project to implement IFRS 17. The
project is structured into subprojects dealing with data flows, reporting, impact on business model
and strategic implications, guidelines and support, and calculation instrument for IFRS 17. The
project managed at the business and financial levels, and other departments across the Company
(including actuaries, financial special-ists, computer scientists and process managers). In 2017,
the Company performed an analysis of the impact of the transition to IFRS 17. The implementation
phase started in 2018. Last year, attention was focused on correct interpretation standard. This
interpretation will be gradually adjusted as new infor-mation becomes available from external
parties (from the IASB or the market) or internal sources (during jurther detailed analyses). During
the past efforts were also made in the year to select a calculation tool for IFRS 17, to set data
flows and to examine the impact of IFRS 17 on accounting processes. These activities proceed
according to plan and their goal is completion by the end of 2021.

Sale or Contribution of Assets between an Investor and its Associate or Joint Venture - Amena-
ments to IFRS 10 and 1AS 28 (issved on 1] September 204 and effective for annval periods
be-ginning on or after a date to be determined by the 1ASR) These amendments address an
incon-sistency between the requirements in IFRS 10 and those in IAS 28 in dealing with the
sale or contribu-tion of assets between an investor and its associate or joint venture. The main
consequence of the amendments is that a full gain or loss is recognised when a transaction
involves a business. A partial gain or loss is recognised when a transaction involves assets
that do not constitute a business, even if these assets are held by a subsidiary. The Company is
currently assessing the impact of the amend-ments on its financial statements.

BNP PARIBAS CARDIF POISTOVA, AS.
VYROCNA SPRAVA ANNUAL REPORT 2020

Classffication of liabilities as current or non-current - Amendments to IAS 1 (issved on 23 Janvary
2020 and effective for annual periods beginning on or after 1 Janvary 2022) These narrow Scope
amendments clarify that liabilities are classified as either current or non-current, depending on
the rights that exist at the end of the reporting period. Liabilities are non-current if the entity has
a substantive right,at the end of the reporting period, to defer settlement for at least twelve months.
The guidance no longer requires such a right to be unconditional. Management's expectations
whether they will subse-quently exercise the right to defer settlement do not affect classification
of liabilities. The right to defer only exists if the entity complies with any relevant conditions as
of the end of the reporting period. A liability is classified as current if a condition is breached
at or before the reporting date even if a waiver of that condition is obtained from the lender
after the end of the reporting period. Conversely, a loan is classified as non-current if a loan
covenant is breached only after the reporting date. In addition, the amendments include clarifying
the classification requirements for debt a company might settle by con-verting it into equity.
‘Settlement’is defined as the extinguishment of a liability with cash, other resources embodying
economic benefits or an entity's own equity instruments. There is an exception for converti-
ble instruments that might be converted into equity, but only for those instruments where the
conversion option is classified as an equity instrument as a separate component of a compound
financial instru-ment. The Company is currently assessing the impact of the amendments on its
financial statements.

Proceeds before intended use, Onerous contracts - cost of fulfilling a contract. Reference to the
tonceptval Framework - narrow scape amenaments to 1AS 16, 1AS 37 and IFRS 3 and Annval
Improvements to IFRSs 2016-2020 - amenaments to IFRS [ IFRS § IFRS 16 and IAS 41 (issved on 14
May 2020 and effective for annual periods beginning on or after 1/anvary 2022). The amendment
to IAS 16 prohibits an entity from deducting jrom the cost of an item of PPE any proceeds
received from selling items produced while the entity is preparing the asset for its intended
use. The proceeds from selling such items, together with the costs of producing them, are now
recognised in profit or loss. An entity will use IAS 2 to measure the cost of those items. Cost will
not include depreciation of the asset being tested because it is not ready for its intended use.
The amendment to 1AS 16 also clari-fies that an entity is ‘testing whether the asset is functioning
properly’ when it assesses the technical and physical performance of the asset. The financial
performance of the asset i not relevant to this assessment. An asset might therejore be capable
of operating as intended by management and subject to depreciation bejfore it has achieved the
level of operating performance expected by management.

The amendment to IAS 37 clarifies the meaning of ‘costs to fulfil a contract’. The amendment
explains that the direct cost of fulfilling a contract comprises the incremental costs of fulfilling
that contract; and an allocation of other costs that relate directly to fulfilling. The amendment
also clarifies that, before a separate provision for an onerous contract is established, an entity
recognises any impairment loss that has occurred on assets used in fulfilling the contract, rather
than on assets dedicated to that contract.

IFRS 3 was amended to refer to the 2018 Conceptual Framework for Financial Reporting, in order
to determine what constitutes an asset or a liability in a business combination. Prior to the
amendment, IFRS 3 referred to the 2001 Conceptual Framework for Financial Reporting. In addition,
anew excep-tion in IFRS 3 was added for liabilities and contingent liabilities. The exception
specifies that, for some types of liabilities and contingent liabilities, an entity applying IFRS 3
should instead refer to IAS 37 or IFRIC 21, rather than the 2018 Conceptual Framework. Without this
new exception, an entity would have recognised some liabilities in a business combination that
it would not recognise under IAS 37. Therefore, immediately after the acquisition, the entity would
have had to derecognise such liabilities and recognise a gain that did not depict an economic
gain. It was also clarified that the acquirer should not recognise contingent assets, as defined in
IAS 37 at the acquisition date.

The amendment to IFRS 9 addresses which fees should be included in the 10% test for
derecognition of financial liabilities. Costs or fees could be paid to either third parties or the
lender. Under the amend-ment, costs or fees paid to third parties will not be included in the 10%
test.

lllustrative Example 13 that accompanies IFRS 16 was amended to remove the illustration of
payments from the lessor relating to leasehold improvements. The reason for the amendment is
to remove any potential confusion about the treatment of lease incentives.

[FRS 1 allows an exemption if a subsidiary adopts IFRS at a later date than its parent. The
subsidiary can measure its assets and liabilities at the carrying amounts that would be included
in its parent's con-solidated financial statements, based on the parent’s date of transition to IFRS,
if no adjustments were made for consolidation procedures and for the effects of the business
combination in which the parent acquired the subsidiary. IFRS Twas amended to allow entities
that have taken this IFRS 1 exemption to also measure cumulative translation differences using the
amounts reported by the parent, based on the parent's date of transition to IFRS. The amendment
to IFRS 1 extends the above exemption to cumulative translation differences, in order to reduce
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costs for first-time adopters. This amendment will also apply to associates and joint ventures that
have taken the same IFRS 1 exemption.

The requirement for entities to exclude cash flows for taxation when measuring fair value under
IAS 41 was removed. This amendment is intended to align with the requirement in the standard to
discount cash flows on a post-tax basis.

The EU has not yet approved this new standard. The Company is currently assessing the impact
of the amendments on its financial statements.

Amendments to IFRS 17 and an amendment to IFRS 4 (issved on 25 June 2020 and effective
Jor annal periods beginning on or after 1 Janvary 2023). The amendments include a number of
clarifica-tions intended to ease implementation of IFRS 17, simplify some requirements of the
standard and tran-sition. The amendments relate to eight areas of IFRS 17, and they are not
intended to change the fun-damental principles of the standard. The following amendments to
IFRS 17 were made:

- Effective date: The effective date of IFRS 17 (incorporating the amendments) has been deferred
by two years to annual reporting periods beginning on or ajter 1 January 2023; and the fixed
expiry date of the temporary exemption jrom applying IFRS 9 in IFRS 4 has also been deferred to
annual reporting periods beginning on or after 1January 2023.

- Expected recovery of insurance acquisition cash flows: An entity is required to allocate part of
the acqui-sition costs to related expected contract renewals, and to recognise those costs as
an asset until the entity recognises the contract renewals. Entities are required to assess the
recoverability of the asset at each reporting date, and to provide specific information about the
asset in the notes to the financial statements.

- Contractual service margin attributable to investment services: Coverage units should be
identified, con-sidering the quantity of benefits and expected period of both insurance coverage
and investment ser-vices, jor contracts under the variable fee approach and for other contracts
with an ‘investment-return service under the general model. Costs related to investment
activities should be included as cash flows within the boundary of an insurance contract, to the
extent that the entity performs such activities to enhance benefits from insurance coverage for
the policyholder.
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- Reinsurance contracts held - recovery of losses: When an entity recognises a loss on initial
recognition of an onerous group of underlying insurance contracts, or on addition of onerous
underlying contracts toa group, an entity should adjust the contractual service margin of a related
group of reinsurance con-tracts held and recognise a gain on the reinsurance contracts held. The
amount of the loss recovered from a reinsurance contract held is determined by multiplying the
loss recognised on underlying insur-ance contracts and the percentage of claims on underlying
insurance contracts that the entity expects to recover from the reinsurance contract held. This
requirement would apply only when the reinsurance contract held is recognised before or at the
same time as the loss is recognised on the underlying insur-ance contracts.

- Other amendments; Other amendments include scope exclusions for some credit card (or
similar) con-tracts, and some loan contracts; presentation of insurance contract assets and
liabilities in the statement of financial position in portfolios instead of groups; applicability of
the risk mitigation option when mitigat-ing financial risks using reinsurance contracts held and
non-Gerivative financial instruments at fair value through profit or loss; an accounting policy
choice to change the estimates made in previous interim financial statements when applying
IFRS 17: inclusion of income tax payments and receipts that are specifically chargeable to the
policyholder under the terms of an insurance contract in the fulfilment cash flows; and selected
transition reliefs and other minor amendments.

The EU has not yet approved this new standard. The Company is currently assessing the impact
of the amendments on its financial statements.

Classification of liabilities as current or non-current deferral of effective date - Amenaments to
1AS 1 (issued on 15 July 2020 and effective for annual periods beginning on or after 1anvary 2023)
The amendment to IAS T on classification of liabilities as current or non-current was issued in
January 2020 with an original effective date 1January 2022. However, in response to the Covid-19
pandemic, the effective date was deferred by one year to provide companies with more time
to imple-ment classification changes resulting from the amended guidance. The Company is
currently assessing the impact of the amendments on its financial statements.

Interest rate benchmark (I60F) reform - phase 2 amendments to IFRS § IAS 39 IFRS 7 IFRS 4
and IFRS 16 (issued on 27 August 2020 and effective for annval periods beginning on or after 1
January 2021) The Phase 2 amendments address issues that arise from the implementation of the
reforms, including the replacement of ane benchmark with an alternative one. The amendments
cover the following areas:

- Accounting for changes in the basis for determining contractual cash flows as a result of 1BOR
reform: For instruments to which the amortised cost measurement applies, the amendments
require entities, as a practical expedient, to account for a change in the basis for determining
the contractual cash flows as a result of IBOR reform by updating the effective interest rate using
the guidance in paragraph Bo.4.5 of IFRS 9. As a result, no immediate gain or oss is recognised.
This practical expedient applies only to such a change and only to the extent it is necessary
as a direct consequence of IBOR reform, and the new basis is economically equivalent to the
previous basis. Insurers applying the temporary exemption from IFRS 9 are also required to
apply the same practical expedient. IFRS 16 was also amended to re-quire lessees to use
a similar practical expedient when accounting for lease modifications that change the basis for
determining future lease payments as a result of IBOR reform.

- End date for Phase 1 relief for non contractually specified risk components in hedging
relationships: The Phase 2 amendments require an entity to prospectively cease to apply the
Phase 1reliefs to a non-contractually specified risk component at the earlier of when changes
are made to the non-contractually specified risk component, or when the hedging relationship
is discontinued. No end date was provided in the Phase 1amendments for risk components.

- Additional temporary exceptions from applying specific hedge accounting requirements: The
Phase 2 amendments provide some additional temporary reliefs from applying specific 1AS 39
and IFRS 9 hedge accounting requirements to hedging relationships directly affected by 1BOR
reform.

- Additional IFRS 7 disclosures related to IBOR reform: The amendments require disclosure of:
(i) how the entity is managing the transition to alternative benchmark rates, its progress and
the risks arising from the transition; (i) quantitative information about derivatives and non-
derivatives that have yet to transi-tion, disaggregated by significant interest rate benchmark;
and (iii) a description of any changes to the risk management strateqy as a result of BOR reform.

The EU has not yet approved this new standard. The Company is currently assessing the impact
of the amendments on its financial statements.
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2.3. Foreign currency transactions

a) Functional currency and presentation currency
The items presented in the financial statements are stated in EUR, which is the currency of the
primary economic environment in which the Company operates (‘functional currency"). The
financial statements are presented in thousands of Euro, which is the presentation currency
of the Company's financial statements.

b) Transactions and balances
Transactions denominated in a foreign currency are translated into the functional currency
using the exchange rate in effect as at the transaction date. Monetary assets and monetary
liabilities denominated in a foreign currency are translated to the functional currency as at
the date of the financial statements using the exchange rate in effect as at that date. Foreign
exchange gains and losses arising out of such transactions and conversions are recognised
in profit and loss.

Translation differences on non-monetary items, such as investment funds, measured at fair value
through profit or loss, are recognised in the profit and loss account.

2.4. Tangible and intangible assets

2.4.1. Tangible assets

Tangible assets are recorded at their acquisition cost decreased by accumulated depreciation
and im-pairment provisions. The cost includes the purchase price of the asset at which it was
acquired plus costs related to acquisition, e.0. transport charges, customs duty or commissions.

Subsequent costs are included in the assets' carrying amount or recognized as a separate asset
only when it is probable that juture economic benefits will flow to the Company and the cost of
the item can be measured reliably. The carrying amount of the replaced part is derecognized.
Other repair and maintenance costs are recognised in the profit and loss account as an expense
of the accounting peri-od in which the works were performed.

Depreciation is determined using a straight-line depreciation method so that the acquisition cost
of an asset item is written down to the residual value over its estimated useful economic life.
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Estimated useful ecanomic lives of tangible assets:

Years
Equipment 4-6
Other fixed tangible assets 4-20

The residual value is the amount for which an asset could be sold at present ifit was in a condition
corresponding to the end of its useful life.

Residual values and usejful economic lives of assets are reviewed, and adjusted, if appropriate, as
at each balance sheet date.

2.4.2. Software

Software is recognised at its acquisition cost less accumulated amortization and impairment
losses. Software is amortized on the straight-line basis over the estimated useful economic life of
the asset, but no more than three years. Software maintenance costs are expensed as incurred.

Residual values and useful lives of assets are reviewed, and adjusted, if appropriate, as at each
balance sheet date.

2.5.Lease

Determination whether a contract is or contains alease depends on the substance of the
contract and requires an assessment of whether the performance of the contract depends on
the use of a specific, clearly identifiable asset or whether the contract grants the right-of-use
assets for a period of time in exchange for consideration. The lessee has the right to control the
use of the asset and obtain significant economic benefits from its use.

The Company does not apply IFRS 16 to leases of intangible assets, short-term leases (with
a lease term less than a year) and low-value asset leases.

The Company applies the practical expedient of IFRS 16 to separately disclose non-lease
components from lease components.

Upon lease commencement a lessee recognises a right-of-use asset and a lease liability.

The right-of-use asset is initially measured at cost and is recognized in the line “Right-of-use

asset ‘in the statement of financial position. An asset with a right of use is subsequently
measured using the cost model. The right-of-use assets are depreciated over the useful life
of the underlying asset or over the lease term. Depreciated right-of-use assets are tested for
impairment, whenever events or change in circumstances occurs that could mean that the
carrying amount may not be recoverable, and at least at each balance sheet date.

Alease liability is initially recognized at the present value of future lease payments and
is presented in line “Liabilities to reinsurer and other liabilities” in the statement of financial
position (more detailed breakdown in Note 5.3). Subsequently, the lease liability is increased
by the relevant interest calculated on the basis of the implicit interest rate of the lease or the
incremental interest rate and reduced by the lease payments. Interest is recognized in the
income statement and other comprehensive income in the line 'Other operating expenses' (more
detailed breakdown in Note 5.3).

The Company doesn't have any leasing with indefinite term. The useful life of a fixed-term lease
con-tracts corresponds to the contractual period, considering the contractual possibility to
exercise the op-tion.

Total payments jor short-term leases and leases of low-valug assets are recognized as an expense
on a straight-line basis over the lease term in the income statement and other comprehensive
income in the line ‘Other operating expenses'.

The Company as a lessee concludes lease contracts mainly for office space.

2.6. Financial assets

2.6.1. Financial assets at fair value through profit or loss

Financial assets at fair value through profit or loss include assets for which the Company decided
at the time of their initial recognition that they should be measured at fair value through profit or
loss. Financial assets at fair value through profit and loss are assets that are managed and whose
performance is measured on a fair value basis in accordance with the Company's investment
strategy. Information about the fair values of such financial assets are internally provided to the
Company's management.

Financial assets at fair value through profit and loss are subsequently measured at fair value.
Profit and loss arising from changes in the fair value of financial assets at fair value through
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profit and loss are recognised with impact on the profit and loss as gain/loss from revaluation of
financial assets. Interest income from bonds at fair value through profit and loss is recognised in
the Interest income cat-egory.

Regular purchases and sales of financial assets are recognised as at the trade date, i.6. the date
when the Company's makes the commitment to purchase/sell the asset. Financial assets are
initially recog-nised at their fair value plus transaction costs, except financial assets at fair value
through profit and loss.

Financial assets are derecognised in the balance sheet when the rights to receive the cash
flow from the asset have expired or have been transferred, and the Company has transferred
substantially all the risks and rewards of ownership. Financial liabilities are derecognised when
they have been discharged, i.e. when the obligation has been settled, cancelled or expired.

The fair value of a quoted financial asset is based on its bid prices as at the balance sheet
date. Where the financial asset is not quoted in an active market, its fair value is determined by
the Company using appropriate valuation methods. Valuation methods include, as an example,
the use of recent arm's length transactions and reference to substantially equivalent financial
instruments with the minimum of Company-specific inputs.

2.6.2. Loans and receivables

This category comprises non-derivative financial assets with fixed or determinable payments
that are not quoted in an active market. It does not include financial assets held jor trading
and financial assets at fair value through profit or loss and those available for sale upon initial
recognition. Loans and receivables are recognized initially at fair value and subsequently
measured at amortized cost, using the effective interest rate method, less valuation allowances.
A valuation allowance for loans and receivables is recognised when there is objective evidence
that the Company will not be able to recover all amounts as originally due (Note 2.6).

2.6.3. Fair value hierarchy

As required by IFRS 7 regarding the disclosure of information that reflects the significance of
inputs in the measurement of financial assets at fair value, the Company classified its financial
assets according to the following fair value hierarchy:
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- Level T: Financial assets and liabilities measured on the basis of prices quoted in active
markets

- Level 2: The fair values of financial assets and liabilities are determined using valuation
techniques based on observable market data

- Level 3: The fair values of financial assets and liabilities are determined using valuation
techniques other than based on observable market data

2.7.Impairment of assets

(i) Financial assets measured at amortized cost

As at each balance sheet date, the Company assesses whether there is any objective indication
of impairment of a financial asset or a group of financial assets. A financial asset or a group of
financial assets is impaired and impairment losses are recognised only if there is an objective
indication ofimpairment as a result of one or more events that occurred after the initial recognition
of the asset (loss event) and that loss event (or those loss events) has (have) an impact on the
estimated future cash flows from the financial asset or group of financial assets that can be
reliably estimated. Objective indications of impairment of financial assets include the following:

- Significant financial difficulty of the issuer or debtor;

- Abreach of contractual conditions, such as a default in payments;

- The creditor, due to legal or economic reasons related to the debtor's financial difficulty,
granting to the debtor a concession that the creditor would otherwise not consider,

- It becoming probable that the debtor or issuer would enter bankruptcy or other financial
reorganiza-tion;

- Termination of an active market for the given financial asset due to financial difficulties;

- (bservable data indicating that there is a measurable decrease in the estimated future cash
flows from a group of financial assets since the initial recognition of those assets, although the
decrease jor the individual financial assets in the group cannot yet be identified.

Such information may include; adverse changes in the payment status of debtors or iSSuers in
the group, or national or local economic conditions that correlate with defaults on the assets
in the group.

The Company first individually assesses financial assets that are individually significant for the
existence of objective indications of impairment. If the Company determines that there is no
objective evidence of impairment of the individually assessed financial assets, it classifies the
financial assets, whether individ-ually significant or not, into groups according to credit risk

characteristics (i.e. by type of financial asset, industrial sector, teritory, maturity and similar
relevant factors), and assess the potential impairment of each group of financial assets. Those
financial assets which were assessed individually and were found to be impaired are not included
in the impairment assessment of groups of financial assets.

Future cash flows of a group of financial assets that are collectively assessed for impairment are
esti-mated on the basis of contractual cash flows from the Company's assets and the historical
loss experi-ence jor assets with similar credit risk characteristics. Historical loss experience is
adjusted based on current observable datato reflect the effects of current conditions that did not
affect the period on which the historical loss experience is based and to eliminate the effects of
conditions in the historical period that currently do not exist.

If there is an objective indication that an impairment loss has been incurred on loans and
receivables or investments held to maturity, the amount of the loss is measured as the difference
between the carrying amount of the financial asset and the present value of estimated future
cash flows discounted at the initial effective interest rate of the asset. The carrying amount of
afinancial asset is reduced by using a valuation allowance account, and the loss is recognized in
other comprehensive income.

If the amount of impairment loss decreases in the subsequent period and the decrease can
objectively be attributed to an event that occurred after the impairment of the financial asset
was recognized (e.0. though an improved credit rating of the debtor or issuer), the previously
recognized impairment loss is derecognized by reversing the valuation allowance through other
comprehensive income.

(ii) Impairment of other non-financial assets

For assets subject to depreciation/amortization, the impairment test is performed when the
circumstanc-es indicate that the carrying amount might not be recoverable. The impairment loss
is recognised at the amount of excess of the asset's carrying amount over its recoverable value.
The recoverable value of an asset is the higher of its fair value less costs to sell and its valug in use.
For the purposes of assessing impairment, assets are grouped at the lowest level at which there
are separately identifiable cash flows (cash-generating units). Impaired non-financial assets
other than goodwill are reviewed as at each balance sheet date to establish whether or not the
impairment can be reversed.
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2.8. Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the balance sheet
only when there is a legally enforceable right to offset the recognized amounts and there is an
intention to realize the asset and settle the liability simultaneously on a net basis.

2.9.Cash and cash equivalents
Cash and cash equivalents include cash in hand, bank account balances, deposits held at call at
bank, and other highly liquid investments with original maturities of up to three months.

Term deposits are reported separately as part of financial instruments as they are primarily
intended to cover insurance contract liabilities. Cash and cash equivalents and term deposits are
valued at nominal value plus accrued interest.

2.10. Share capital

Ordinary shares are classified as share capital when there is no obligation to transfer cash or
other assets. Incremental costs directly attributable to the issue of new shares, net of tax, are
reported in equity as a reduction in the proceeds from the issue.

2.11. Dividends
The payment of dividends to the Company's shareholder is recognised as a liability in the period
in which the distribution of dividends is approved by the Company's shareholder.

2.12. Classification of insurance contracts

Contracts under which the Company accepts a significant insurance risk from another party
(policyholder), with an agreement to compensate the policyholder if a specified uncertain future
event (insured event) has an adverse effect on the policyholder, are classified as insurance
contracts. Insurance risk differs from financial risk. Financial risk is the risk of a future possible
change of an interest rate, a price of a Security, price of a commodity, exchange rate, price or rate
index, loan rating, loan index or another variable, independent on the contractual party. Insurance
contracts may also include certain financial risk.

Contracts under which the transfer of insurance risk from the policyholder to the Company is not
significant but which involve a financial risk are classified as investment contracts.

Insurance risk is significant only if the occurrence of an insurance event would trigger the
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Company's obligation to pay a significant amount of additional insurance benefits. Once acontract
is classified as an insurance contract, it remains an insurance contract until all rights and
obligations arising from it have terminated.

Contracts under which no insurance or investment risk is transferred jrom the policyholder to the
Company are classified as service contracts.

Allinsurance contracts entered into by the Company involve the transfer of a significant insurance
risk. As of their inception, insurance contracts associate the uncertainty whether and when an
insurance event will occur. The insurer makes any loss payment only if the insurance event
(death, permanent disability, disease, theft, property damage or involuntary unemployment) has
actually occurred and the general terms and conditions for the coverage of a particular insurance
risk have been fully met. Insur-ance contracts issued by the Company are classified into six main
categories depending on the type of risk.

The Company's portfolio does not include any insurance contracts granting profit-sharing rights
to the insured person. The Company has no embedded derivatives, options or guarantees.

2.12.1. Life insurance (including supplementary life insurance)

Life insurance covers the risk that a client will be unable to repay a loan as a consequence
of a client's death, or in the case of the death of the insured person the Company guarantees
the payment of the sum insured in accordance with the policy. Life insurance protects persons
financially dependent on the client from financial difficulties and the inability to repay a loan by
maintaining their normal level of dis-posable income. Life insurance also includes supplementary
insurance concluded in addition to life in-surance, in particular in the event of damage of health,
including incapacity for work and in case of dis-ability due to injury or illness.

2.12.2. Accident and illness insurance

This insurance protects the Company's clients from the consequences of insurance events
such as fatal accidents, permanent or temporary disability due to an accident or illness, or
hospitalisation after an injury, that may adversely affect the client's financial situation or the
ability of the client or his or her de-pendent persons to repay a loan by maintaining their current
level of disposable income.

2.12.3. Property insurance
This insurance provides indemnity to the Company's clients in the event of a financial loss
consequential to damage to, or 0SS of, property or its function.

2.12.4. Insurance of financial losses

This insurance provides indemnity to the Company's clients in the event of a financial loss
consequential to damage to, or loss of, property or its function, payment card fraud, or loss of
reqular income due to involuntary unemployment.

2.12.5. Travel insurance and assistance services

This insurance compensates clients of the Company encountering extra spending on health care
(hospi-tal fees, medicines, transport and other services) due to death, serious injury or illness, or
damage caused to their property or loss of property that occurred abroad.

Accident and illness insurance, property insurance, insurance of financial losses and travel
insurance is commonly categorized as "Non-life insurance".

2.12.6. Reinsurance contracts

The Company ceded certain risks under reinsurance contracts (mandatory excess reinsurance
of death risk and risk of full and permanent disability for some mortgages) with Darnell Limited,
a Cardif Group reinsurance company, or reinsurance contracts with other external reinsurance
companies, including AXA FRANCE VIE, AXA FRANCE IARD and Europe Assistance Holding Irish
Branch (quota share rein-surance of the risks of death, full and permanent disability, incapacity to
work, loss of employment, and assistance services in household emergency Situations, medical
assistance services and some of travel insurance risks). Since 2019, the Company has hedged
some risks through reinsurance contracts with QBE Europe SA / NV (obligatory excess hedge of
the risk of death and full and permanent disability for some mortgage loans).

The reinsurance contracts are classified as insurance contracts since the reinsurers undertake
asignifi-cant portion of the risk.

2.13.Earned premiums

Gross written premiums include all premium amounts dug under existing, in-force insurance
policies during the accounting period, irespective of whether such amounts relate in whole or
in part to subsequent accounting periods. Gross earned premiums COMPrise gross premiums

WY



written from direct insurance, less the unearned premium provision. Premiums are recognised in
earned premiums on a pro-rated basis through the unearned premium provision over the duration
of a policy.

Gross written premiums are recognised as at the inception date of the policy or the drawing date
of a loan, or a date otherwise specified in the policy under which the Company undertakes the
obligation to indemnify the insured person if the event covered by the policy arises. Premiums
payable in instalments are recognised as written as at the due date of an instalment.

Net written premium equals the gross written premium decreased by the premium ceded to the
reinsurer based on the reinsurance contracts.

2.14. Receivables and liabilities from insurance contracts

Receivables and liabilities from insurance contracts include receivables and liabilities include in
particular amounts due to and from policyholders, agents and brokers. Where objective evidence
of impairment of receivables from insurance contracts exists, the Company reduces their
carrying amount accordingly and recognises the impairment loss in the income statement. The
Company obtains objective evidence of the impairment of receivables from insurance contracts
as described in Note 2.6.

Receivables from group insurance contracts represent amounts due from insurance partners net
of the contractual commissions due to those partners. Receivables from insurance contracts
and liabilities aris-ing out of commissions are subject to offsetting agreement under framework
insurance contracts, and they are presented in the financial statements and simultaneously
settled on a net basis.

2.15. Insurance claims and benefits

Insurance claims and bengfits include the amounts of claims and changes in the provision for
outstand-ing claims and the provision jor bonuses and rebates.

The costs of claims and benefits are recognised in the respective periods when the claims
occurred and at such amounts and with such frequencies as correspond to the indemnity defined
in the policy and the general terms and conditions of insurance relevant to the particular types
of coverage. Total claim costs include all payments due to the insurance claims settled during
the current accounting period. Insurance claims and benefits also include the claims handling
EXPENSes.
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The change in the provision for outstanding claims amounts to the net creation or release of
RBNS and IBNR provisions during the accounting period.

The provision for bonuses and rebates represents the contractually agreed shares of the technical
sur-plus, if any, accruing to insurance partners.

2.16.Insurance technical provisions

2.16.1. Unearned premium reserve

The unearned premium reserve comprises the amount of gross written premiums which is
attributable to juture accounting periods. The provision is calculated separately for each group
or individual policy us-ing the "pro rata temporis" method or a specific method that takes into
consideration the development of risk over time and reflects any variations in the incidence of
risk during the period covered by the policy and the premium payment period.

2.16.2. Provision for outstanding claims

The provision for outstanding claims represents the amount of all estimated insurance claims,
whether or not reported, incurred as at the balance sheet date. The provision for outstanding
claims comprises a provision for claims reported but not settled ("RBNS') and a provision for
claims incurred but not reported (“IBNR"). The provision for outstanding claims is not subject to
discounting to present value.

The RBNS provision is the amount of all estimated insurance claims reported but not yet settled,
taking regard of the probability of their payment, the estimated amount of payment, and the
duration and fre-quency of recurring claim payments.

The IBNR provision is calculated as the amount of the individual technical provisions calculated
sepa-Tately for each insurance partner. Provisions for policies with a small database (short-term
cooperation) are calculated in order to achieve the expected claims ratio used in the calculation of
the premium rates of the respective product. Where sufficient information about the claim history
is available for the prod-uct, the calculation of the IBNR provision is based on the average delay
between the occurrence and the claim reporting, and the observed claims ratio over a longer
period of time for which all claims in-curred should already be reported. For policies with an
adequate information basis and a sufficiently large policy portfolio, the reserve is calculated using
the "chain ladder" actuarial method. A safety margin is applied with each method, calculated as
a 90% quantile of the chain ladder over the whole portfolio for each individual risk. The provision

for outstanding claims also includes claims handling expenses.

2.16.3. Provision for bonuses and discounts

The provision for bonuses and discounts is calculated as the amount of the individual technical
provi-sions calculated separately for each insurance partner in line with the agreed contract
terms. The provi-sion is created during an accounting period as the share of technical insurance
result of the current pe-riod accruing to partners.

2.17. Reinsurance contracts

The Company cedes shares of risks arising from insurance operations to reinsurers in order
to reduce possible net losses. The assets, liabilities, revenues and expenses arising out of
reinsurance contracts are presented separately from assets, liabilities, revenues and expenses
arising out of the underlying policies since reinsurance contracts do not release the Company
from its direct obligations to policyholders. The rights arising from the contracts for which
asubstantial portion of the underwriting risk is ceded are reported as reinsurance assets.

Reinsurance assets include current amounts due from reinsurers (classified as receivables and
loans) as well as non-current reinsurance receivables (classified as reinsurance assets) that
depend on anticipated claims and claim payments to be incurred under the reinsured policies.
Reinsurance assets are measured on the same basis as provisions for the underlying reinsured
policies and in accordance with the terms of the appropriate reinsurance contracts. Reinsurance
liabilities include primarily reinsurance (ceded) premiums arising out of reinsurance contracts
that are recognised in expenses on the same basis as the premiums of the underlying policies.

Impairment assessments of reinsurance assets are carried out as at each balance sheet date. Where
objective indications exist of the impairment of receivables from reinsurance contracts, the Company
reduces their carrying amount accordingly and recognises the impairment loss in the profit and
loss ac-count. The Company obtains information about the objective evidence of the impairment of
reinsurance receivables using the same procedures as is applied for financial assets measured at
amortised cost. The impairment oss on reinsurance assets is also calculated in the same manner.

2.18. Acquisition costs

Acquisition costs are the costs incurred in connection with the conclusion of insurance
contracts and they include direct costs such as acquisition commissions and indirect costs
such as marketing expenses.
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Deferred acquisition costs represent the portion of acquisition costs that relates to future
accounting periods. The portion of deferred acquisition costs which the management deems to
be irrecoverable is recognised directly with impact on profit and loss, therefore is not accrued.
The Company accrues only the calculated portion of acquisition costs in premiums, indirect
acquisition costs are not subject to accruals. The unearned portion of acquisition costs is
recognised on an accrual basis through the acquisition costs.

2.19.Income tax, deferred income tax
The income tax due is calculated in accordance with the applicable tax legislation of the Slovak
Republic.

Deferred tax assets and liabilities are recognised using the balance sheet liability method on the
basis of temporary difference between the tax bases of assets and liabilities and their carrying
amounts. The deferred tax is determined using the rates enacted as at the balance sheet date
and expected to be effective at the time of the realisation or settlement of assets and liabilities,
respectively.

A deferred tax asset is recognised to the extent that it is probable that a sufficient tax basis will
be rec-ognized in the juture against which the temporary differences can be utilized.

2.20.Employee benefits

(i) Social Levies and Defined Contribution Plans

The Company pays contributions to the state and private pension insurance plans (2nd pillar).
During the year, the Company was paying contributions to the statutory health, medical and injury
insurance funds and the guarantee fund and the unemployment fund at the amounts determined
by law, based on gross salaries. The Company made payment to those funds amounting to 35.2%
(31 December 2019: 35.2%) gross salaries up to the amount of monthly salary in accordance with
applicable legislation. Contributions paid by an employee amounted to 13.4% (31 December 2019:
134%). The costs of contributions are recognised with impact on profit and loss in the same
period as the underlying personal costs.

(i) Termination benefits IAS 19

Termination benefits are payable at the termination of employment by the Company before the
reqular retirement date, or if the employee voluntarily accepts redundancy in exchange for such
payment. The Company recognises termination benefits if it demonstrably arises from either the
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entity's decision to terminate an employee's employment bejore the normal retirement date;
or the employee's decision to accept the benefits offered in exchange for termination of the
employment relationship.

2.21. Provisions

Provisions are recognised if @ current obligation exists as a result of a past event; and it is more
likely than not that an outflow of resources will be required to settle the obligation; and the
amount of the obligation can be reliably estimated. Provisions are subject to review as at each
balance sheet date and they are used solely for the purpose for which they were recognised. No
provisions for juture operating losses are recognised.

2.22. Interest and similar income

Interest and similar income are recognised with impact on the profit and loss on an accrual basis.
Inter-est and similar income include the amortization of debt securities held to maturity using
the effective interest method.

3. Significant accounting policies and assumptions

The Company makes estimates and applies assumptions that affect the reported amounts of assets
and liabilities in the following accounting periods. Estimates and judgments are continuously
reviewed on the basis of historical experience and other factors, including expectations of future
events that are believed to be reasonable.

The provision for claims reported but not settled, "RBNS" is estimated individually for each claim
with due regard to the circumstances of the loss, available information and historical experience
of claims ofa similar size. Provisions are subject to updating based on newly obtained information.
Generally, the estimation of provisions for unreported claims "IBNR" involves a higher amount
of uncer-tainty than reported claims. The IBNR reserve is calculated and evaluated by the
Company's actuaries by means of statistical methods that extrapolate the historical claim trends
in order to estimate vltimate claim costs. Such methods are based on the assumption that the
historical claim pattern would recur in the future. However, there are factors for which this may
not happen, including the following:

- economic, legislative, political and demographic developments;

- changes in the structure of new insurance policies; and

- random fluctuations

The projection of future cash flows requires the estimation of parameters able to affect the

individual claims (such as the frequency of claim payments, the extent of acceptance of a claim,
the delays be-tween the occurrence and the claim reporting and the claim settiement).

3.1 Liability adequacy test and sufficiency of premium reserves
The subject of the test performed as at the end of 2020 involved a run-off test of the technical
provisions for outstanding claims (RBNS and IBNR) as at the end of 2019.

The amount of RBNS provisions for claims reported by the end of 2019 paid during 2020 was
generally adequate. RBNS provision was adequate in each of the insurance classes. The
exceptions are reqular payment insurance and property insurance, what was caused partially
by higher acceptance rate of insurance claims, including higher claims payments than expected
henceforth by settlement of claims which were closed at the end of 2019 and reopened
subsequently during 2020 (due to the submission of additional documents from clients that
appeal against the decision of the insurance company) followed by the payment of the claim, but
such insurance claims are subject to IBNR provisions.

The IBNR provision for claims incurred before the end of 2019 and reported in 2020, was in total
sufficient to cover all liabilities under insurance contracts and reinsurance contracts within each
insurance class.

The IBNR surplus, together with the sufficiency of the RBNS, ensures that the total amount of loss
provisions is sufficient jor all insurance classes.

The result of the adequacy testing of the premium and the carrying value of the liabilities at the end of
2019 was overall sufficiency of the future insurance premiums and the carrying value of the liabilities
to cover the future expected insurance claims and the attributable operating costs associated
with the settlement of insurance contracts and the management of the insurance portjolio jor
all insurance classes. Nevertheless, within the four small inactive (in the run-off mode) product
segments, under current assumptions, we may expect the future premiums to be inadequate (in the
amount approximately EUR 14 thousand), however, these values do not have asignificant impact on
the financial stability of the Company and do not imply the need to create an additional provision.
The Company thus did not create any additional provisions as at the end of 2020.

The liability adequacy test reflects developments in actuarial assumptions that may cause the life
and non-life insurance premiums calculated on the basis of an initial set of actuarial assumptions
to be inadequate. The testing methodology compares the estimated present values of juture
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cash flows from contracts, based on the assumptions described below, against the amount of all
liabilities arising out of insurance policies adjusted for deferred acquisition costs.

Where the test results in the deficiency of estimated juture cash flows compared to the carrying
amount of insurance liabilities, the whole deficiency is recognised with impact on the profit and
loss through an additional provision for life and non-life insurance policies. Where the result
of testing is the adequacy of insurance provisions, no modification of insurance provisions is
Necessary.

a) Life insurance

Technical provisions in life insurance (provision for unearned premiums and provision for
outstanding claims) are tested as at each balance sheet date against estimated future cash
flows with the applica-tion of explicit and consistent assumptions of all relevant factors such as
juture income from written pre-miums, mortality, policy cancellation ratio and rate of increase in
operating costs. All amounts are calcu-lated on a gross basis, without reinsurance.

b) Non-life insurance

Technical provisions in non-life insurance (i.e. the provision for unearned premiums and the
provision for outstanding claims) are tested as at each balance sheet date. The test involves the
comparison of expected costs of claims and operating costs attributable to the unexpired periods
of policies as at the balance sheet date against estimated written premiums of those policies,
less deferred acquisition costs, with the application of explicit and consistent assumptions of all
relevant factors such as future income from written premiums, accident rate, loss ratio, policy
cancellation ratio and rate of increase in administration costs.

Expected cash flows relating to claims and operating expenses are based on the experience
of the ex-pired portion of the policy term, adjusted for individually significant claims whose
recurrence is not ex-pected. All amounts are calculated on a gross basis, without reinsurance.
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¢) Key assumptions

Economic assumptions are based on reliable market indicators. Technical insurance assumptions
are based on the Company's historical experience and adjusted to provide for expected future
changes. Assumptions that cannot be reliably derived or obtained jrom publicly available sources
(such as demo-graphic data of the Statistical Office of the Slovak Republic). Initial assumptions
are updated annually to reflect actual developments.

Due to the uncertainty of future developments in the insurance markets and the insurance policy
portfo-lio, conservative margins for risk were used in the liability adequacy testing.

The Company made the sensitivity assessment of changes in key variables on profit for the year
and equity as at the end of the accounting period. The analysis was based on the assumption
of a change in a critical variable with the other variables and assumptions remaining unchanged
and changes in the values of relevant asset items being disregarded. The outcome of the analysis
is below.

The key assumptions and the sensitivity analysis were as follows:

Segmentation

The insurance portfolio is segmented into several homogenous groups according to the nature
of the portfolio (i.e. by partner and insurance segment). Each group was tested separately. The
liability inade-guacies of individual groups are not offset by surpluses arising in other groups for
the purposes of addi-tional provisioning.

Mortality

The estimated mortality is based on data provided by the Statistical Office of the Slovak Republic,
ad-usted to reflect historical mortalities experienced by the Company. A10% risk margin (2019:
10% risk margin) was added to the assumption for mortality.

Claims ratios

The projection of expected claims reflects the best estimate of the parameters and factors which
may bear on individual claim payments (such as the frequency of claim payments, the extent of
acceptance of a claim and the duration of claim settlement). A10% risk margin (2019: 10% risk
margin) was added to the assumption for claims ratio.

Persistency

Future written premiums are included without any allowance for future changes in premium rates.
Esti-mates of lapses are based on the past experience of the Company. A15% risk margin (2019
15% risk margin) was added to the assumption for lapses.

Operating expenses

Estimated future operating expenses related to claim settlement and the maintenance of the
existing policy portfolio are derived from the Company's expenses for 2020, increased by an
estimated inflation rate of 2.5% (2019: 2.6%) and increased by a 10% risk margin. For periods to
follow after 2021, cash flows related to operating expenses are increased to reflect the estimated
inflation rate of that period of 2.1% (2019 2.5%). The resulting estimated annual rate of inflation
ranges between 2.75% and 2.31% (2019: 2.86%-2.75%).

Discount rate

The Company used the EIOPA risk-free interest rate curve for the discounted future cash flows at
the valuation date reduced by a risk premium equal to 0.25 b.p. (2019: EIOPA risk-free interest rate
curve and 0.25 b.p. surcharge).

With the expectation of possible financial crisis, the Company has tested more significant impact
of in-crease of unemployment rate and period for Company's profit. By additional increase of
probability of insurance claim from employment by 50% and increase annuity claim period by
25%. The Company does not expect deficiency of technical provisions and expected future
written premium to cover liabilities from insurance contracts.

By increasing annuity claim period by 10%, the Company does not expect deficiency of technical
provi-sions and expected future written premium to cover liabilities from insurance contracts.
The Company monitors development of annuity claims and based on the results adjusts technical
basis used for de-termining respectively adjusting written premium rates and determining related
technical provisions to cover the liabilities from insurance contacts.
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Sensitivity of Technical provisions
(from Liability adequacy test)

Value of future cashflows
31 December 2020 in ths. EUR

Change to best estimat
31December 2020 in ths. EUR

Change to best estimate
31December2020in %

Value of future cashflows
31 December 2019 in ths. EUR

Change to best estimate
31December 2019 in ths. EUR

Change to best estimate
31December2019in %

Book value of liabilities

Life insurance (including complementary insurance) 3166 2718

Non-Life insurance (including active reinsurance) 4270 4092

Best estimate of future cashflows™*

Life insurance (including complementary insurance) (280) (802)

Non-Life insurance (including active reinsurance) 2,966 2,004

Increase of mortality by 10%

Life insurance (including complementary insurance) (140) +140 (50%) (614) +189 (24%)
Non-Life insurance (including active reinsurance) 2966 0 0% 2004 0 0%
Increase claims frequency by 10%

Life insurance (including complementary insurance) 291 +570 (204%) (212) +591 (74%)
Non-Life insurance (including active reinsurance) 3334 +368 12% 2,034 +530 26%
Increase claims frequency by (Loosing of employment) by 50% and increase annuity claim period for by 25%

Life insurance (including complementary insurance) (280) 0 0% (802) 0 0%
Non-Life insurance (including active reinsurance) 3202 +246 8% 2,032 +208 1%
Increase claims acceptance rate by 10%

Life insurance (including complementary insurance) 430 +710 (254%) (23) +778 (97%)
Non-Life insurance (including active reinsurance) 3334 +368 12% 2,034 +530 26%
Increase annuity claim period by 10%

Life insurance (including complementary insurance) 69 +349 (125%) (389) +414 (52%)
Non-Life insurance (including active reinsurance) 3124 +138 3% 2274 +2/0 13%

The sensitivity test was performed under the assumption that a change in one variable leaves
the other variables unchanged. Such a situation would not occur in practice: variables may be
mutually correlated. The sensitivity analysis of liabilities arising out of existing policies suggests
possible fluctuations in some segments; nevertheless, the values have no substantial impact on
the financial stability of the Company and do not necessitate require any additional inadequacy
provisions.
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4. Insurance and financial risk management
Contracts made by the Company involve the transfer of insurance risk or financial risk, or both.
This sec-tion describes the risks and the methods the Company is using to manage those risks.

4.1. Insurance risk management
Insurance risks arise from the uncertainty as to the time of occurrence, frequency and extent of
aloss covered by the insurance policy. The main risk to which the Company is exposed is that the

frequency and amount of claims will exceed the estimated claim costs and actual claims incurred
and the claim payments made will be higher than the carrying amount of insurance contract
liabilities (reserve risk) as well as the possibility premium amount set by the Company may not
be sufficient to cover future claims and expenses (premium risk).

Moreover, the incurrence claims are random by nature and their numbers and sizes may largely
differ from the estimates made on the basis of generally accepted actuarial methods in the various
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periods. Experience has shown that the larger the portjolio of clients insured under a similar
class of policies, the lower the relative volatility of the expected outcome.

Insurance risks exists, where the amount and/or timing of a claim payment differs from the

amount and/or timing of the loss incurred by the insured person. Insurance risk includes the

following risks:

- Risk of occurrence: the probability that the actual numbers of claims will differ from what was
expected;

+Risk of estimation accuracy: the probability that the actual amount of claim payment will differ
jrom what was expected;

- Risk of development or timing: the probability that the amount of an estimated insurer's liability
changes at a time close to the end of the agreed period of cover.

The Company uses the following measures to manage insurance risk:
- Based on product pricing criteria, provisioning and as well as rules for admission to insurance;
+ Medical and financial underwriting and the use of reinsurance to reduce risk exposure;
- Implementation of claim payment limitations and consistent application of insurance terms;
- Detailed asset and liability management to align expected claims with asset maturities;
- Use of management information systems that provide up-to-date and reliable data for the as-
sessment of the Company's current risk exposure at any moment.

Concentration of insurance risk as at 31 December 2020:

TOTAL AMOUNT OF INSURANCE COVERAGE IN EACH CLASS BEFORE REINSURANCE

The most important elements of insurance risk are insurance premium Sufficiency risk and
insurance pro-visions sufficiency risk, i.e. the risk of premium rates and insurance provisions
insufficiency with respect to insurance liabilities and capital adequacy. Actuarial risk is subject
to reqular analysis and assessment by a holder of actuarial key function. A detailed description of
the liability adequacy test is disclosed in Note 3.2

4.1.1 Estimate of future insurance claims and premiums

The estimate of future claims and premiums involves some uncertainty that arises jrom the
unpredictabil-ity of long-lasting changes in aggregate mortality and the variability of policyholders'
behaviours, rates of cancellations and lapses, and frequencies, amounts and lengths of claim
payments.

The summary evaluation of mortality and of claim frequency and other risk factors based on an
annual analysis indicates that the mortality, claim frequency and other risk factor assumptions
employed in the determination of premium rates and provisioning were Sufficient.

4.1.2 Concentration of insurance risk

The Company concludes insurance contracts usually associated with risks adversely affecting the
ability of the client to repay the loan or loans, as well as the risks of damage, malfunctions or loss
of property or misuse of credit cards. Insurance is distributed by financial institutions, electronics

retailers and tele-communication operators that is partners and individual clients negotiate
insurance while negotiating a credit or loan, or when purchasing a product. This fact ensures the
Company's favourable geographical and sectoral diversification of risks and prevents excessive
concentration of risk involved. The Company believes that the risk to which it is exposed is not
significantly concentrated on any group of insured clients defined by social, professional or age
criteria.

Insurance risk is concentrated within the territory of the Slovak Republic.
The table below shows the concentration ofinsurance risk in the six groups of claims jor individual

inter-vals according to the amount of the insured amount (insurance benefit from one insured
event) as well as the impact of reinsurance to reduce risk exposure.

Sominsredinthousands f I T =] =) A=) IO ) I

Life insurance (including supplementary insurance)

Accident and illness insurance

Property insurance

Financial loss insurance

Travel insurance and assistance services

Active reinsurance (illness and accident insurance, properly insurance, various financial losses insurance)

499367 370,557 644,300 366,966 430657 228,754 2,840,801
144836 13850 22,964 10148 9578 44475 25873
73932 0 0 0 0 0 73952
375,893 128,603 110350 a04 0 2132 618,081
42022 10 1785 0 2798 AN7451 4,789,066
339,539 21836 2417 366,151

TOTAL 1475623 934,856 788,416 378,118 463,014 9,203,891 8,933,924
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TOTALAMOUNT OF INSURANCE COVERAGE IN EACH CLASS AFTER REINSURANCE

Life insurance (including supplementary insurance) 457331 348,389 619499 341993 391,083 496,565 2,654,861
Accident and illness insurance 144824 13850 22964 1048 9579 44475 245841
Property insurance 73952 0 0 0 0 0 73952
Financial loss insurance 363,037 128,523 110,344 482 0 1625 604,01
Travel insurance and assistance services 11487 0 467 0 13079 283047 2,859,708
Active reinsurance (illness and accident insurance, properly insurance, various financial losses insurance) 339,044 21836 2417 365,65/

TOTAL wegns| s 759895 m 721 3373614 6804028

Concentration of insurance risk as at 31 December 2019:

T —— I I =] =] I ) ]

Life insurance (including supplementary insurance) 781290 457672 633,046 378225 420612 405,538 3,076,383
Accident and illness insurance 75898 8070 14,202 312 2070 63722 167,083
Property insurance 91250 I - - - - 91,261
Financial loss insurance 435830 3081 94,726 421 45 340 494509
Travel insurance and assistance services 40760 9 8920 - 24990 3028246 3102929

Active reinsurance (illness and accident insurance, properly insurance, various financial losses insurance) 385,089 16,370 4780 2,960 3020 20658 432878

Life insurance (including Supplementary insurance) 718,505 45621 992799 348,682 367912 309432 2802950
Accident and illness insurance 75898 8070 14,202 312 2070 63722 167,083
Property insurance 91250 I - - - - 91,261
Financial loss insurance 433784 2971 4,703 427 23 178 492092
Travel insurance and assistance services 14,261 - 9,309 - 14994 1816,947 1851057
Active reinsurance (illness and accident insurance, properly insurance, various financial losses insurance) 385,089 16,370 4780 2960 3020 20658 432878
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4.1.3. Overview of claim costs for 2014 - 2020

The table summarising claim costs shows the total amounts of claim costs according to the time of incurrence jor the period 2014 - 2020. The
total amounts include claims paid, provisions for claims reported but not settled (RBNS), provisions for claims incurred but not reported (IBNR)
and estimated claims handling costs. All figures are divided by the period of occurrence of the claim.

Development of claim gross of reinsurance in thousands of Euro during periods 2014 - 2020 was as folHows:

ot s T on T s I na
At the end of the year of occurrence 33451 5,344 5343 7466 8,845 9426 10102 79977

\ \
\ | |

\

OUTSTANDING CLAIMS (IBNR+RBNS) BY THE YEAR OF OCCURRENCE: 39 49 8 32 12 338 3,919 9,391

Development of claim net of reinsurance in thousands of Euro during periods 2014 - 2020 was as follows:

At the end of the year of occurrence 30,264 4607 4616 6,312 8,845 8,690 9,054 72,888

\ |
) ) S S ) ] I I R
2321 4343 423 2874 38,263
I ) N N N N O ]
|
T e s s m| s am)
|

37 4 8 31 1l 318 5,198 9,643

Two years later
Four years later
\

Estimated cumulative claim costs (net of reinsur-ance):

OUTSTANDING CLAIMS (IBNR+RBNS) BY THE YEAR OF OCCURRENCE (NET OF REINSURANCE):
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The total amounts of claims for the periods indicate sufficient and prudent approach of the Company to its internal provisioning procedures.

4.2 Financial risk management

The Company's operations involve a financial risk exposure arising from the Company's financial assets and liabilities, insurance liabilities, and
reinsurance assets and liabilities. The key financial risk is the risk that the Company's income jrom financial assets will not be sufficient to cover the
Company's financial liabilities from insurance policies and insurance investment contracts. The most important components of financial risk include
market risk, credit risk and liquidity risk. The most important market risks are currency risk, interest rate risk and price risk.

4.2.1Liquidity risk
The Company is exposed to daily calls on its available funds due to insurance claims. Liquidity risk refers to the possible inability to settle liabilities as
due at a reasonable cost,

Liquidity risk is determined by the Company's financing structure and position management. Components of the risk include the risk of impossibility to
jund assets by means of appropriate financial instruments with appropriate maturities and interest rates, or the risk of the inability to sell and liquidate
assets quickly enough and with sufficient proceeds jor the Company to pay its debts as due. The Company maintains its liquidity at the level required
by the National Bank of Slovakia (NBS). The actual solvency rate exceeds the minimum solvency requirements set by the NBS. Moreover, as a part of
its liquidity management strategy, the Company holds highly liquid assets (such as short-term deposits). The Company's Board of Directors reqularly
monitors the amount of funds available to settle the Company's liabilities arising out of its insurance operations.

The tables below provide an overview of financial and insurance assets and liabilities by maturity. The table summarises expected discounted cash
flows.
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2020 Estimated cash flows (discounted) | Total | 0-1year | 1-5years
Financial assets held at fair value through profit or loss 2902 2902
Term deposits 9,506 9,506
Receivables from insurance 6,080 6,080
Reinsurance assets 2209 2209
Cash and cash equivalents 7396 7396

TOTAL 26,426 16,194 12,408

2019 Estimated cash flows (discounted) 1-5years

0-1year |

Total |

Financial assets held at fair value through profit or loss 2900 2900
Term deposits 7,001 7001
Receivables from insurance 4390 4390
Reinsurance assets 2124 2124
Cash and cash equivalents 9576 9576

|
TOTAL 26,095 16,194 9,901

The tables below provide an overview of discounted liabilities (technical provisions and liabilities from
insurance) by expected maturity.

I-5years

Insurance technical provisions including liabilities from insurance contracts

Liabilities to the reinsurer and other liabilities

Insurance technical provisions including liabilities from insurance contracts

Liabilities to the reinsurer and other liabilities
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4.2.2 Market risk

(i) Interest rate risk

Interest rate risk arises from the fluctuations in the value of a financial instrument due to changes in market interest rates and the time gaps between
the maturities of interest-bearing assets and those of interest-bearing liabilities from which the assets are funded.

Interest rate risk is managed by a conservative mix of financial instruments, consisting mainly of time deposits and Slovak government bonds maturing
in the medium term.

As at 31 December 2020, the average effective interest rates of the financial assets were 0.05% (2019: 0.07%) for securities at fair value through profit
and loss and 0.0% (2019: 0.0%) for term deposits.

The results of an interest rate sensitivity analysis of the fair value of securities indicate the effect on the profit ajter tax and equity of the Company of an
interest rate change of 100 basis points (b.p.).

| Change (+/-)100 b.p. (in thousands of EUR)

31December 2020 Effect on profit Effect on equity

Financial assets

Available-for-sale financial assets ‘ (+-)-0 (+/-)-3
| Change (+) 100 .. (nthousands of EUR)

31 December 2019 Effect on profit Effect on equity

Financial assets

Availablefor-sale financial assets ‘ (+/)0 (+/-)13

(ii) Currency risk

Currency risk arises from fluctuations in market exchange rates and their effects through fluctuations in the values of financial assets and liabilities.
The Company's exposure to such transactions results in joreign exchange gains and losses with an effect on the profit and loss. Assets and liabilities
denominated in foreign currencies include solely current receivables or payables of an operating nature.

The balance of liabilities in foreign currencies as at 31 December 2020 was EUR 82 thousand (2019: EUR 0) and the balance of assets was 0 EUR (2019:
EUR 0). These liabilities in foreign currency were short-term liabilities with a maturity of up to 30 days, which were paid until the date of preparing these
financial statements. The overall impact on the profit after tax and equity of the Company was insignificant.
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(iii) Price risk
Price risk is a risk which may cause changes in the fair value of financial assets for reasons other than interest rate or exchange rate fluctuations. The
Company is exposed to price risk through its investment in debt securities.

The Company invests solely in Slovak government bonds and it is, therefore, not exposed to the price risk having a substantial impact on equity other
than changes in interest rates.

4.2.3. Insurance risk

To manage insurance risk, the Company uses reinsurance. However, the Company remains primary insurer, and if the reinsurer does not pay the
insurance benefits for any reason, the Company must do so himself. On a yearly basis, the Company reviews the reinsurance ratings of reinsurers as well
as their financial strength before signing reinsurance contracts (Note 4.1).

4.2.4. Credit risk

The Company is exposed to credit risk through both business and investing activities. The risk that a partner or issuer of securities will not be solvent
and able to meet its obligation is monitored on a daily basis. As a result of the management and control of credit risk, the Company only cooperates
with partners who have clearly good credit ratings. The partners are assessing credit risk before commencement of cooperation as well s periodically
during subsequent cooperation.

The Company is exposed to credit risk, i.e. the risk that the counterparty will be unable to pay its debts in full and as due. The main areas of the
Company's credit risk exposure are the following:

- Receivables from insurance contracts

- Receivables from reinsurance contracts
- Receivables from issuers of securities

- (ash

- (Other receivables

- Term deposits

Management of credits risk arising out of receivables: the Company reqularly reviews the credit ratings and solvency of its cooperating partners.

Management of credits risk arising out of securities: the Company invests solely in securities issued by the Slovak government to minimise the risk of
a counterparty's default.

The table below summarises the credit risk exposure according to Standard & Poor's credit ratings.
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Credit risk

Available-for-sale

financial assets

Receivables from insurance
and reinsurance contracts

Other receivables

Term deposits

Cashand cash
equivalents

Not rated

2902

6,080°

333

9,506

2294
2210
2116

- 76

“The item includes Insurance receivables with the Companies that are not rated. The amount EUR 2,902 thousand represents the year-end estimate for
written premium receivables and EUR 2,149 thou-sand receivables for active reinsurance with the Companies that are not rated by Standard & Poors.

o Securities Receivables from insurance Cashand cash
Credit risk

BBB+

Not rated
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atfairvalue

2900

and reinsurance contracts

614

104

Other receivables Term deposits

7001

1,001

equivalents

991
4360

104

2109

9,680
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4.3 Capital management
The purpose of capital management is to maintain a sufficient level of capital in accordance with
the applicable legislation.

To protect policyholders, the regulator has set the minimum solvency level required to secure
the Com-pany's capacity to pay future claims. Also, measures are in place for long-term insurance
business for assessing the Company's capacity to meet clients' expectations.

The solvency margin measures the surplus of the insurer's assets over its liabilities, provided
that each item included in the calculation is determined according to specific rules. The solvency
margin must be fulfilled throughout the year.

Based on information provided internally to the Company's management, the Company met all
externally set capital requirements and the value of own funds was as follows:

Life insurance

Non-life insurance *

OWN FUNDS - TOTAL
“Non-life insurance includes also active reinsurance
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5. Tangible and intangible assets with right-of-use assets
5.1Summary of movements in intangible assets - software

T e

Year ended 31 December 2019
Additions

Amortization

CARRYING VALUE AT THE END OF THE PERIOD

Balance as at 31 December 2019
Acquisition cost 23
Acquisition of intangible assets 80
Accumulated amortization and allowances

CARRYING VALUE m

Balance as at 01January 2020

Acquisition cost 323

Accumulated amortization and allowances (224)

CARRYING VALUE | w)

Opening balance

Disposals at acquisition value
Amortization
CARRYING VALUE AT THE END OF THE PERIOD

Acquisition cost 372
Acquisition of intangible assets 14
ACCUMULATED AMORTIZATION AND ALLOWANCES (2m)

5.2. Summary of movements in tangible assets

Year ended 31December2019
Additions

Disposals
CARRYING VALUE AT THE END OF THE PERIOD

Acquisition cost
Accumulated depreciation and adjustments

Balance as at 01January 2020
Acqmsﬂmn cost

Equipment

(162)

256
(162)

Year ended 31 December 2020

(pening balance
Additions

Depreciation

CARRYING VALUE AT THE END OF THE PERIOD

Balance as at 31 December 2020

Acquisition cost

Other tangible

223 478
(84) (24p)
223 479

334

Accumulated depreciation and adjustments

CARRYING VALUE

(246)

139 233
5 83
(3 (63)

228 262

(188)

(123) 3m
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5.3. Right-of-use assets

(inthousands of EUR) Office space

Acquisition cost as at 1January 2020 ‘ 196

Net book value as at 1January 2020

Depreciation

Accumulated depreciation as at 31 December 2020

NET BOOK VALUE AS AT 31 DECEMBER 2020 | w
(inthousands of EUR)

ce
Acquisition cost as at 1January 2019 ‘ 196

Net book value as at 1January 2019

Depreciation

Accumulated depreciation as at 31 December 2019
NET BOOK VALUE AS AT 31 DECEMBER 2019

As at 31 December 2020, the Company did not recognize interest expense from the lease liability.
The Company reported expenses related to variable lease payments in the amount of EUR
16thousand under “Other operating expenses’”.
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6. Financial investments and term depositsy
Reconciliation of financial investment classes monitored by the Company management into
categories of financial instruments:

Year ended 31December 2020 2019
Available-for-sale assets
Bonds

- of which trading bonds 2,902 2900
Long-term 2902 2900

The Company's financial investments included:
31December 2020 31December 2019

Available-for-sale financial assets 2902 2900
Bank deposits 350 | 7001
TOTAL 12,408

Movements in available-for-sale financial assets are summarised in the table below:

Additions 2750
Disposals
Accrued interest income 150

Additions
Disposals

Accrued interest income 2

Financial investments are classified under IFRS 7 into category 2 - financial instruments valued
based on market data. Cash and cash equivalents and term deposits are valued at nominal value
plus accrued interest which are included in category 1. Securities for which there is no active
market are valued on the basis of the spread of yield to maturity to the market transactions.

7.Receivables frominsurance contracts

RECEIVABLES FROM INSURANCE CONTRACTS: 31December 2020 31December 2019

Within due and not impaired 6112 4131
Overdue up to Tyear 62 310
Overdue more than 1 year 325 200
Allowance to receivables (419) @n)

8. Reinsurance and co-insurance assets

Receivables from reinsurance and co-insurance 177 1627
Reinsurer's share of technical provisions (Note 13) 438 497
S — T B

9.Cash and cash equivalents

31December 2020 31December 2019

Current bank accounts 7392 9,972
Cash inhand and cash equivalents 4 4
TOTAL

10. Other assets
OTHER RECEIVABLES: 31December 2020 31December 2019

- Due within one year 88 107
Advance payments for services and other assets 245 3
TOTAL

Other assets include receivables other than arising out of insurance business and various
operating advances and prepayments. All other receivables presented by the Company as at
31 December 2020 and 2019 were not yet due.
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11. Deferred acquisition costs
Below is a summary of movements in deferred acquisition costs:

31 December 2020 31December 2019
Opening balance 2142 2201
Creation and release of deferred acquisition costs during period
149 (99)
(Note 19)
2,142

12. Equity
12.1. Share capital

Share capital authorized, issued and fully paid up, 9296 9296

2,800 ordinary registered shares, non-publicly traded,

face value EUR 3,320 per share 9286 926

Number of ordinary Value of ordinary

shares (in pieces) shares in ths. EUR

Balance as at 31 December 2019 2800 9296
Balance as at 31 December 2020 2800 9296

The Company does not hold any own shares.

12.2 Profit distribution for year 2019
In order to maintain the stability of the financial situation and in accordance with the NBS
recommenda-tion, the General Meeting decided not to pay dividends for 2019.

Proposed dividend per share in 2020 is EUR 307.85 (for 2019: EUR 488.33).

The Company is required under the Commercial Code to make allocations to the statutory reserve
jund amounting to 10% of the net profit of the current accounting period, up to the amount of 20%
of the share capital as @ minimum. The Company has julfilled this obligation and has a reserve
jund of at least 20% of the share capital. The statutory reserve jund is used to cover losses and
must not be distributed
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12.3 Profit after tax for 2020
The proposed distribution of the 2020 profit of EUR 862 thousands and prior year's retained
earnings is shown below:

13. Insurance technical provisions

Year 2020
Life insurance Non-lifeinsurance | Total31December 2020
Unearned premium provision 8 3,722 3730

Outstanding claims provision, of which:

-RBNS 657 1024 1681
- IBNR 2352 1964 431
Provision for bonuses and rebates 339 1131 147
Total gross provisions 3,356 7842 1,198
Reinsurer's share of UPR : () (0
Reinsurer's share of RBNS (80) 3) (83)
Reinsurer's share of IBNR (253) (12) (265)
gsgnrs:;g{':sshare of provision for bonuses ®) (56 @)
I:;s::ar;)insurer’s share of provisions (368) ) (840)
Unearned premium provision 8 3721 3,729
Outstanding claims provision, of which:

-RBNS 577 1021 1598
- IBNR 2099 1953 4051
Provision for bonuses and rebates 1076 1380

Total net provisions (after reinsurance) 2,988 1710 10,758

Year 2019
lifeinsurance | Non-lifeinsurance | Total 31December 2019
Unearned premium provision 8 3994 3602

Qutstanding claims provision, of which:

-RBNS 852 1208 210
-IBNR 1681 1560 3240
Provision for bonuses and rebates 368 1809 217
Total gross provisions 2,908 8,222 11,130
Reinsurer's share of UPR @) @
Reinsurer's share of RBNS 9 (6) (97)
Reinsurer's share of IBNR (234) 8) (242)
Reinsurer's share of provision for bonuses and o) ) (54
rehates

Total reinsurer’s share of provisions (426) ) (497)
(Note 8)

Unearned premium provision 8 3091 3099
Qutstanding claims provision, of which:

-RBNS 781 1252 2013
- IBNR 1446 1952 2998
Provision for bonuses and rebates 1756 2023

Short-term 0201 5780
- reinsurer's share 92) (158)
Long-term 0997 0350
-Teinsurer's share (348) (339)
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Increase (+) / decrease (-) of provision

1January 2020 Creation Reversal Insurance benefits paid out during the year 31 December 2020
Unearned premium provision 3602 294 (166) 3730
-Reinsurer's share; @ 4 @) ()
Unearned premium provision including reinsurer’s share 3599 298 (168) 3729
Provision for outstanding claims:
-RBNS 210 (6,365) 4243 1693 1681
- Reinsurer's share: (97) 380 (366) (83)
-[BNR 3240 (1301) (70 3078 4316
- Reinsurer's share; (242) (23) (265)
Provisions for outstanding claims including reinsurer's share 501 (7,286) 3,153 41m 5,649
Provision for bonuses and discounts all 1504 221m 147
- Reinsurer's share; (154) €)) 154 €))
Provision for bonuses and discounts including reinsurer’s share 2,023 1413 (2,056) 1,380

1Janvary 2019 Creation Reversal Insurance benefits paid out during the year

Uneamed premium provision 3847 79 (324) 3602
-Reinsurer's share; (@ 3 @) @
Unearned premium provision including reinsurer’s share 3843 82 (326) 3999
Provision for outstanding claims:

-RBNS 1824 (6190) 4783 1693 2110
- Reinsurer's share; (149) 416 (365) (97)
-[BNR 3189 (1301) (1726) 3078 3240
- Reinsurer's share: (237 (5) (242)
Provisions for outstanding claims including reinsurer's share 4,627 (7,074) 2,687 41m 501
Provision for bonuses and discounts 2122 2104 (2048) 2177
- Reinsurer's share: (199) (155) 195 (154)
Provision for bonuses and discounts including reinsurer’s share 1927 1949 (1853) 2,023
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Sensitivity analysis - year 2020

The Company calculates RBNS and IBNR provisions on the basis of different assumptions
regarding the acceptance of claims, estimated claim payment amounts, probabilities of continued
incapacity for work or unemployment of insured persons, etc. As at the end of 2020, the Company
performed a sensitivity test of liabilities against changes in the parameters used in RBNS and
IBNR calculations in 2020.

The results are summarised in the table below:

Change in the amount of technical

Change inassumption provisions as at 31 December 2020

inthousands of euro
Increase in claim acceptance by 10% 92
Increase in average claim paid (RBNS) by 10% 157
Increase in average claim paid (IBNR) by 10% o)
Increase in expected claims ration (IBNR) by 10% 162

The sensitivity analysis results jor 2020 indicate that the assumption with the highest impact
on the amount of a provision is the increase in claim acceptance for RBNS and the increase in
claims ratio jor [BNR.

Sensitivity analysis - year 2019

The Company calculates RBNS and IBNR provisions on the basis of different assumptions
regarding the acceptance of claims, estimated claim payment amounts, probabilities of continued
incapacity for work or unemployment of insured persons, etc. As at the end of 2019, the Company
performed a sensitivity test of liabilities against changes in the parameters used in RBNS and
IBNR calculations in 2019. The results are summarised in the table below:

Change in the amount of technical

Change in assumption provisions as at 31 December 2019

inthousands of euro
Increase in claim acceptance by 10% 107
Increase in average claim paid (RBNS) by 10% 192
Increase in average claim paid (IBNR) by 10% %
Increase in expected claims ration (IBNR) by 10% 101
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The sensitivity analysis results for 2019 indicate that the assumption with the highest impact
on the amount of a provision is the increase in claim acceptance jor RBNS and the increase in
claims ratio for IBNR.

Information on the sufficiency of technical provisions for 2020
The Company carried out the liability adequacy test at the end of 2020 using the principles and
assumptions disclosed in Note 3.2 of the Financial Statements as at 31 December 2020.

At the end of 2020, a "run-off" test of outstanding claims provisions (RBNS and IBNR reserves)
as of 2019 year end was performed, whereas the test included a comparison of the expected
claims and operating expenses related to the unexpired insurance periods of the insurance and
reinsurance contracts as of balance sheet date with estimated future insurance and reinsurance
premium after deducting the cost of accrued expenses for future periods, using explicit and
consistent assumptions of all relevant factors such as future income from insurance premiums
and reinsurance, accident rate, loss ratio, cancellations rate, and the indexation of operating
EXPENSes.

All values were calculated as gross values without the effect of reinsurance.

The cumulative "run-off" results of the outstanding claims provision performed as of 31 December
2020 created at the end of 2019 were as follows:

Sufficiency / insufficiency of

outstanding claims provisionas of

Sufficiency / insufficiency of

outstanding claims provisionas of

L 31December 2020 31December 2019 created at the
created at the end of 2019 end of 2018

Life |_nsurance (including supplemen- 0 168

tary insurance)

[lIness and accident insurance 3 (54)

Property insurance 283 214

Insurance of various financial losses 87 33

Travel insurance 8 19

Active reinsurance

(msurancp of acmdept and illness, 1% o7

property insurance, insurance of

various financial losses)

It is obvious from the above table, that the Company created sufficient provision to cover
insurance and reinsurance liabilities as of the end of 2020 and 2019,

The value of IBNR provisions for claims incurred by the end of 2019 and reported during the
year 2020 was in total sufficient to cover all liabilities arising from insurance and reinsurance
contracts in each of the insurance classes.

Sufficiency / insufficiency of RBNS

provision as of 31 December 2019

created at theend of 2018

Sufficiency / insufficiency of RBNS|

provision as of 31 December 2020

created at the end of 2019

Insurance class

Life |Insurance (including supplemen- a7 155
tary insurance)
IlIness and accident insurance 261 (m
Property insurance 230 291
Insurance of various financial losses 94 328
Travel insurance J 5
Active reinsurance
(insurance of accident and illness,

. . 65 126
property insurance, insurance of
various financial losses)

The value of RBNS provisions of outstanding claims by the end of 2019 and reported during the
year 2020 was in total sufficient in each of the insurance classes.
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Sufficiency / insufficiency of RBNS

Sufficiency / insufficiency of RBNS
provision as of 31 December 2019
created at the end of 2018

Insurance class provision as of 31 December 2020

created at the end of 2019

Life insurance (including supplemen-

. 83 13
tary insurance)
lliness and accident insurance 7l 43)
Property insurance 34 (76)
Insurance of various financial losses 7 4
Travel insurance 3 15
Active reinsurance
(insurance of accident and illness,

. . i 121

property insurance, insurance of
various financial losses)

w

Testing of future financial cash flows from insurance and reinsurance activities (active
reinsurance) at the end of 2020, resulted in the overall sufficiency of future insurance premiums
and reinsurance premiums to cover the future expected claims and the attributable operating
coSts associated with the settlement of insurance contracts and management of the insurance
portfolio for all insurance segments. Nevertheless, within the four small inactive (in the run-off
mode) product segments, under current assumptions, we may expect the future premiums to
be inadequate (in the amount approximately EUR 22 thousand), however, these values do not
have a significant impact on the financial stability of the Company and do not imply the need to
create an additional provision for insufficiency. Thus, the Company did not create any additional
provisions at the end of 2020.

At the end of 2020, the Company also estimated the impact of changes in key variables with
a significant impact on the profit for 2020 and equity at the end of 2020. The sensitivity analysis
implied a change in the key variables (mortality, probability of insurance claims occurrence,
acceptance rate of claims, period of annuity) provided that the other variables and assumptions
remain unchanged and do not take account of changes in the values of related assets.

The sensitivity analysis of the insurance and reinsurance liabilities as at the end of 2020 indicated
possible fluctuations in some classes (in particular in the complementary insurance segment, in
addition to life assurance for insurance products the ability to repay credit products), yet these
values do not have a significant impact on the financial stability of the Company as at the end of 2020.
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During the 2020, the Company did not apply any significant changes in the methods or parame-
ters of creation of technical provisions for claims (RBNS and IBNR) compared to 2019, therefore
the total value of claims provision (RBNS and IBNR) as at 31 December 2020 should be sufficient
and the Company did not create any additional provisions as at 31 December 2020.

31December 2019

2062

14. Liabilities from insurance contracts

31 December 2020
Liabilities from insurance contracts:
due up to 1year

due over 1 year

15. Liabilities to reinsurer and other liabilities

Liabilities from passive reinsurance 2013 2,989
Liabilities from active reinsurance 106 101
Liabilities from insurance events 743

Short-term provisions 244 a
Provisions to employees 131 194
Liabilities to service providers 191 9
Other payroll liabilities 202 180
Other liabilities 304 337
Lease liabilities - 122
= gf which long-term lease liabillties : 48
= Short-temm lease liabilities % 7
Liabilities towards state 326 438

16. Premium written
16.1. Net earned premium

Gross written premium, life insurance (including supplementary insurance) 13493 12144
Gross written premium, accident and sickness insurance 6127 397
Gross written premium, financial loss insurance” 3092 4716
Gross written premium, property insurance 701 6,751
Gross written premium, travel insurance and assistance services 967 612
Gross written premium, active reinsurance 1,366 8,819
Total gross written premium 34,256 33,439
Creation/release of unearned premium provision (Note 13) (128) 245
Total gross earned premium 34128 33,684
Ceded premium, life insurance (including Supplementary insurance) (1404) (1.766)
Ceded premium, accident and sickness insurance

Ceded premium, financial loss insurance™ (94) (120)
Ceded premium, travel insurance and assistance services (303) (190)
Ceded creation/release of provisions for unearned premiums (Notel3) @ )
Total earned premiums ceded to reinsurers (1804) | (207

Total net earned premiums m 31,607

“Financial losses due to payment card fraud, loss of reqular income and property loss or damage.
The Company sells insurance through individual insurance policies. The insurance products sold
through such policies combined non-life coverage with death benefit life insurance, without
a saving component.

Allinsurance policies have been drawn up in the territory of the Slovak Republic.
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During 2020, several product groups were secured with significant partners of the Company.
The growth of written premiums in 2020 is impacted mainly by an increase in the area of credit
repayment insurance, in particular with regard to personal and consumer loans. The increase in
written premiums was also supported by successful cooperation with the Company's partners in
the field of insurance of accidental damage of electronic devices as well as insurance of personal
belongings and card misuse.

17.Interest income and gain/ loss on revaluation of financial assets

Interest income on term and current accounts B 9
Interest income on government bonds 8 ?
Totalinterestincome 13 n
Revaluation gain/loss on financial assets

18. Insurance claims and benefits

Insurance claims and benefits including claim handling costs and share of Reinsurer 7286 7069
Profit sharing including Reinsurer's share 2,056 1853
Change in provisions for outstanding claims (Note 13) 638 384
Change in provision for bonuses and rebates including Reinsurer's share (Notel3) (643) 96

19. Acquisition costs

Commissions to intermediaries 17090 15396
Commissions to intermediaries, deferred (Note 11 149 9
8% insurance tax 926 809
Marketing costs and other acquisition costs 203 233
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Commissions to intermediaries ceded to a reinsurer in 2020 amounted to EUR 1,071 thousand
(2019: EUR 1219 thousand).

20. Salaries and bonuses for employees

Salaries 1090 1054
Social security and health insurance 303 439
0f which : pension costs 276 284
Bonuses to members of the board of directors 14 14

The average number of employees in period between 1 January and 31 December 2020 was
41(2019: 41), including 9 on management level (2019; 9).

21. Other operating income

Commission from co-insurer
Profit from sale of assets

Other income

22. Other operating expenses

IT services 683 874
Services and material 166 209
Audit 3 22
Tax, legal and other advisory 1607 [ 1435
Utilities, post and telecommunication services 133 1
Rental expense 80 75
Amortization and depreciation 132 85
Non-life levy (8%) | 96
Other operating expenses 478 73

g

23.Income tax

Current income tax o4 457
Withholding tax 0 ]
Deferred tax (282) (156)

Profit before tax 1093 1668
Income tax at 21% rate 230 330
Impact of permanent tax-increase items B 40
Impact of permanent tax-deductible items @ (88)

Total tax expense
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Deferred tax was calculated from temporary differences for the following items:

fear 2029
1January 2020 Impact on profit or loss 31December 2020 Profitbiforatax 1033 16639
Deferred tax liability, depreciation 9 9 Adustments
Deferred tax asset, commissions 100 mm il Change in insurance provisions 68 18
Deferred tax asset, IBNR 835 158 7] Amortization of acquisition costs (149) 99
Deferred tax asset, provisions m @) 384 Revaluation of securities 2
Deferred tax asset, outstanding items @) ? Depreciation/amortization 23 159
Deferred tax asset, allowances Interest income ) (m
n Allowances to receivables from insurance contracts (148) (259)
Profit before changes in operating assets and liabilities 1086 1809
Year 2019 Changes in operating assets and liabilities
1 lanvary 201 Net (increase) / decrease in term deposits (2505) 5002
Deferted tax liabilty, depreciation Net (increase) / decrease in securities at fair value through prafit or loss @) (2.900)
Deferred tax asser, commissions 293 (199) 100 Net (increase} | decrease in receivables from insurance and reinsurance contracts (1775) 1559
Deferred tax asset, IBNR 801 9 B35 Net (increase) / decrease in other assets (229) a4
Deferred tax asset, provisions 116 995 m Net increase / (decrease) in other liabilities 1513 (149)
Deferred tax asset, outstanding items 1 (13) @ Income tax refund / (paid) (267) (373)
Deferred tax asset, allowances Interest received

24. Cash flows from operating activities

The Company classifies cash flows from the sale and purchase of financial assets as operating cash flows, since purchases are financed from cash
inflows from insurance contracts net of cash outflows jor the payment of insurance benefits and claims.
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2. Related party transactions Companies under shareholder's control; Receivables as Liabilities as Expenses Income
The following persons/companies meet the definition of related party: : at 31 December 2020 at 31 December 2019 2019 2019
: : 3 1

BNP Paribas Cardif PojiStovna, a.s.

(a) entities that directly, or indirectly, through one or more intermediaries, control, or are controlled by, or are under common control with, the reporting — gp paribas Carcif Services sro. . . 1228
entity, BIE BNP Parbas Cardf : v 205
(b) key management personnel, i.e. persons having the authority and responsibility for planning, directing and controlling the activities of the Company, Cardf Hongay 1 ) ) .
including directors and officers of the Company and close family members of such individuals. . . .
BNP Paribas Personal Finance SA, Bratislava - - 1443 2123
The assessment of each possible related party is made with due regard to the economic nature and legal form of the relationship with that person. Cardf st ’ ' ' !
Cardif Bulgaria ]

BNP PARIBAS S.A. with registered office Boulevard Des Italians 16, 750 09 Paris, France.

Comparies under sharsbelders Gortrof Receivables as Liabilities as Expenses Income
Other related parties under common control, with which the Company realised transactions during current or previous accounting period: atd] ecenber 200 atd] iecenber 20 Al 2
BNP Paribas Cardif PojiStovna, a.s. - - 33 4
BNP Paribas Cardif PojiStovna, a.s, Prague BP Paribas Cardif Services s..0. ) ) 1075
BNP Paribas Cardif Services s.r.0, Prague GIE BNP Paribas Cardif 105 248
Cardif Poland Services Sp. z.0.0, Warsaw Cardif Hungary 4 : : 1
GIE BNP Paribas Cardf Pais | | BNP Parinas PersonalFinance S Bratsae : : 1927 3153
BNP.Pe,mha.s Per;qnal Finance S’A, branch of foreign bank, Bfanslava ” CardfPoend Senvies Sp 200 ) ) o
Cardif Eletbiztositd Magyarorszdg Zrt, Budapest (also ,Cardif Hungary) o
o . , - Cardif Austria B - - 7
Cardif Life Insurance Bulgaria Branch, Sofia (also,Cardif Bulgaria”) S
Cardif Allgemeine Versicherung Austria, Vienna (also Cardif Austria®) Cardlf Bulgra ] ' ' '

187 Assetand liability balances as at 31 December 2020 and 31 December 2019 due from or to, respectively, related companies relate to operational support,
s3  advisory and managerial services. All balances are short-term and are due within 1 month. None of the above Companies are listed on a stock exchange.

Employee benefits of members of the Board of Directors
Board members' salaries and bonuses

Social security and health insurance

of which: Pension costs

Other social costs
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26. Contingent liabilities
As at 31 December 2020 and as at 31 December 2019, the Company did not grant or receive any guaranteg, or recorded any contingent assets, contingent
liabilities or other financial obligations.

Since some provisions of Slovak legislation allow more than one interpretation (such as the legislation on transfer pricing), tax authorities may issue
orders on the taxation of business operations that need not necessarily be in line with the interpretation of the operations by the Company. The Company
management are not aware of any circumstances in this respect that might lead to significant costs in the future. Under current legislation, the last 5
tax years may be subject to tax inspection and in some circumstances up to 10 tax periods.

21.Post balance sheet date events

The spread of the coronavirus disease, which was characterized as a pandemic by the World Health Organization (WHO) on 11 March 2020, as well as
measures taken by governments and requlators to control the spread of the disease affected global economic development as a whole. Demand for
goods and services was affected as well, therefore the pandemic and respective measured had significant impact on global growth. At the same time,
fiscal and monetary policies have been eased to support and sustain the economy.

Financial statements and financial statements of BNP Paribas Cardif Poistoviia, a.s. were prepared based on the assumption that the company's activities
will continue and the recommendations of requlators in relation to the COVID-19 pandemic and its consequences have been considered.

Theimpact ofa pandemic primarily affects the level of new production, the level of claims incurred as well as the area of valuation of the company's financial
assets. The countercyclical measures contained in the risk management system contribute to the mitigation of financial or technical risks, as well as the
impact of measures taken by public authorities or established by insurance legisla-tion to protect and support the economy.

28.Post halance sheet date events
No subsequent events occurred after the balance sheet date that would have significant impact or would require adjustment in the financial statements
as at 31 December 2020.

Bratislava, 31 March 2021

%@ LT il
Jaroslav Rehak Peter Bindzér
Member of the Board of Directors Member of the Board of Directors
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/. REPORT ON THE FINANCIAL POSITION OF THE COMPANY AS AT 31 DECEMBER 2020

BNP Paribas Cardif Poistovita, a.s. (before Poistoviia Cardif Slovakia, a.s.) (hereinafter referred to
as the "Company") did not record any received bank loans, other loans or guarantees received
or other contingent financial liabilities as at 31 December 2020. All the liabilities recorded by the
Company on that date were of an operational nature. All liabilities of the Company are of a short-
term nature, none of them are past due.

An analysis and detailed information on the liability adequacy test of technical provisions is
included in the financial statements audited by PricewaterhouseCoopers Slovensko, s.r.0.

During 2019, the Company placed free junds exclusively in term deposits with banks and corporate
bonds.

The average return on investment in 2020 reached 0.05% jor term deposits and 0.05% for securi-
ties measured at fair value through profit or loss.

Research and development
The Company does not have any R&D expenditure.

Information on acquiring own shares
During the accounting period, the Company did not acquire its own shares, temporary shares, or
undertakings and shares, temporary shares and shares of the parent company.

Information on organizational units abroad
The Company does not have an organizational unit abroad.

Impact on the environment and employment
The Company does not have a negative impact on the environment and has no significant impact
on employment in the region.

Post halance sheet date events
No subsequent events occurred after the balance sheet date that would have significant impact
on this Annual report,
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Risks and uncertainties
The company does not expect any Significant risks or uncertainties, which may arise from it
activi-ties

Proposal of allocation of profit
The Company expects, that Net profit in the amount of EUR 862 thousands for the year 2020 will
be transferred ajter approval to retained earnings.




8. INFORMATION ON THE FINANCIAL OUTLOOK OF THE COMPANY IN 2021

BNP Paribas Cardif Poistoviia, a.s. (hereinajter referred as the ,Company") does not plan to receive
any bank loan or other loan in 2021 and plans to finance all its operational needs exclusively from
it OWN resources.

The strategy for placing funds (and covering technical provisions as well as the placement of
own junds) remains unchanged, i.e. placement will mostly be done in the form of bank deposits
or as an investment in corporate bonds. The expected average interest yield from the financial
placement should reach approximately 0.3%.

The main indicators of the expected economic situation of the Company for the Company for 2021
are expressed (in thousands of EUR) in the following table:

Gross written premium 36 336 34256
Insurance claims and benefits -6 331 -/ 666
Administrative overheads and operating expenses 5295 -4 665
Insurance technical provisions (end of period-gross) 13235 11198
Projit before tax 1344 1093

Administrative overheads and operating expenses - salaries and bonuses Jor employees and
other aperating costs without non-ljfe insurance levy.

Data in the table above are presented in thousands Fur based on the reality 2020 and plan on
the 2071
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SPRAVA NEZAVISLEHO AUDITORA ZA ROK 2020

e - e

Spréva nezavislého auditora
Akcionarovi, dozornej rade a predstavenstvu spolo¢nosti BNP Paribas Cardif Poistoviia, a.s.

Sprava z auditu U¢tovnej zavierky
Nas nazor

Podla nasho nazoru vyjadruje uctovna zavierka objektivne vo vsetkych vyznamnych suvislostiach
finanénd  situaciu spolo¢nosti BNP Paribas Cardif Poistoviia, a.s. (dalej ,Spoloénost*)
k 31. decembru 2020, vysledok hospodarenia Spolo¢nosti a pefiazné toky za rok, ktory sa
k uvedenému datumu skoncil, v stlade s Medzinarodnymi $tandardmi pre finanéné vykaznictvo
platnymi v Eurépskej unii.

Nas$ nazor je v sulade s nasou dodato¢nou spravou z dia 31. marca 2021 pre Vybor pre audit,
ktorého funkciu vykonava Dozorna rada.

Co sme auditovali

Ugtovna zavierka Spolognosti obsahuje:

e vykaz o finan¢nej situacii k 31. decembru 2020;

* vykaz komplexného vysledku za rok, ktory sa k uvedenému datumu skongil;

e vykaz zmien vo vlastnom imani za rok, ktory sa k uvedenému datumu skongil;

« vykaz peflaznych tokov za rok, ktory sa k uvedenému datumu skonéil; a

e poznamky k Uctovnej zavierke, ktoré obsahuju vyznamné uctovné postupy a dalsie vysvetlujuce
informécie.

Zaklad pre nas nazor

Nas audit sme uskuto¢nili v stlade s Medzinarodnymi auditorskymi Standardmi. Nasa zodpovednost’
vyplyvajlca z tychto Standardov je dalej opisana v ¢asti nasej spravy Zodpovednost auditora za
audit uctovnej zavierky.

Sme presvedéeni, Ze auditorské dokazy, ktoré sme ziskali, si dostatoénym a vhodnym vychodiskom
pre nas nazor.

Nezavislost’'

Od Spolo¢nosti sme nezavisli v zmysle Medzinarodného etického kédexu pre uctovnych odbornikov
(vratane Medzinarodnych $tandardov nezavislosti), ktory vydala Rada pre medzinarodné etické
Standardy uctovnikov (dalej ,Eticky kédex®), ako aj v zmysle ustanoveni zakona &.423/2015
o Statutdrnom audite a o zmene a doplneni zakona ¢.431/2002 Z. z. o Uétovnictve v zneni
neskorsich predpisov (dalej ,Zakon o Statutarnom audite®) tykajucich sa etiky, ktoré sa vztahuju na
nas audit uctovnej zavierky v Slovenskej republike. Spinili sme aj ostatné povinnosti tykajuce sa
etiky, ktoré na nas kladie Zakon o Statutarnom audite a Eticky kédex.

Nas$ pristup k auditu

Prehlad
Hladina vyznamnosti Celkova hladina vyznamnosti za Spolo¢nost je 1 025 tisic EUR
a predstavuje priblizne 3% z hrubého predpisaného poistného
Spolo¢nosti .

Klucové zaleZitosti auditu  Neistoty pri ocefiovani zavazkov z poistnych zmluv

Na&s audit sme navrhli s ohladom na hladinu vyznamnosti a na zaklade posudenia rizik vyznamnych
nespravnosti v Uctovnej zavierke. Zvazili sme najma oblasti, v ktorych vedenie Spolo¢nosti uplatnilo
svoj subjektivny Usudok, napriklad v sUvislosti s vyznamnymi tuétovnymi odhadmi, v ramci ktorych
boli pouzité predpoklady a zvazené budlce udalosti, ktoré su vzhlfadom na ich povahu neisté. Tak
ako v pripade vSetkych nasich auditov sme zohladnili tiez riziko spojené s moznym obchadzanim
internych kontrol vedenim, a okrem iného sme zvazili aj to, ¢i existuju dokazy o zaujatosti, ktora
predstavuje riziko vyznamnej nespravnosti v désledku podvodu.

Rozsah nasho auditu Spolo¢nosti sme prisposobili tak, aby sme mohli vykonat dostato¢nu pracu,
ktorda nam umozni vyjadrit nazor k U¢tovnej zavierke ako celku, pricom sme zohladnili $truktdru
Spolo¢nosti, Uctovné procesy a kontroly ako aj odvetvie, v ktorom Spolo¢nost pésobi.

Hladina vyznamnosti

Rozsah nasho auditu bol ovplyvneny aplikaciou hladiny vyznamnosti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Ze uftovna zavierka neobsahuje vyznamné nespravnosti.
Nespravnosti mézu vzniknat v désledku podvodu alebo chyby. Nespravnosti si povazované za
vyznamné, ak jednotlivo alebo v sihrne mézu ovplyvnit ekonomické rozhodnutia pouzivatelov
vykonané na zaklade uctovnej zavierky.

Na zaklade nasho profesionalneho Usudku sme stanovili uréité kvantitativne limity pre hladinu
vyznamnosti, vratane celkovej hladiny vyznamnosti za Spolo¢nost pre u¢tovnu zavierku ako celok,
ako je uvedené v tabulke nizsie. Tie ndm spolu so zvazenim kvalitativnych aspektov pomohli stanovit
rozsah nasho auditu, jeho povahu, nadasovanie a rozsah nasich auditorskych postupov ako aj pri
vyhodnocovani vplyvov nespravnosti, jednotlivo ako aj stihrnne, na uétovnu zavierku ako celok.

Celkova hladina 1025 tisic EUR
vyznamnosti
Ako sme ju stanovili Hladinu vyznamnosti sme stanovili ako priblizne 3% z hrubého

predpisaného poistného Spolo¢nosti.

Zdovodnenie Pre uréenie hladiny vyznamnosti sme vychadzali z hrubého predpisaného
spdsobu stanovenia poistného, pretoZze vynosy su jednym z klu¢ovych ukazovatelov
hladiny vyznamnosti vykonnosti a dolezitym ukazovatelom pre porovnavanie menSich

ucastnikov poistného trhu. Dospeli sme k nazoru, Ze hrubé predpisané

pwec pwec pwec

Kracové zalezZitosti auditu

Kracové zdleZitosti auditu su zaleZitosti, ktoré podla nasho profesiondlneho usudku boli
najvyznamnejSie pre nas audit uctovnej zavierky v beznom Gétovnom obdobi. Tieto zaleZitosti boli
posudené v kontexte nasho auditu U¢tovnej zavierky ako celku, aby sme si na fiu mohli vytvorit nas
nazor, a z tohto dévodu nevyjadrujeme samostatny nazor k jednotlivym zalezitostiam.

Kracové zalezitosti auditu

Ako nas audit zohfadnil dané kficové

zalezitosti

Neistoty pri ocefiovani zavazkov z poistnych zmlav

Poistné technické rezervy predstavuju vyznamny
ucétovny odhad a hodnotu ako je uvedené v bode
¢. 13 poznadmok k uctovnej zavierke. Stanovenie
hodnoty poistno-technickych rezerv sa opiera o
komplexné predpoklady, ktoré stanovuje vedenie
Spolo¢nosti. Sustredili sme sa na rezervu na
nahlasené ale eSte nezlikvidované Skody a na
rezervu na vzniknuté ale eSte nenahlasené
Skody. Najvyznamnejsie predpoklady sa tykaju
modelovania rizik sudvisiacich so  stratou
zamestnania, umrtnostou, pracovnou
neschopnostou, trvalou invaliditou, umrtim a
roznymi finanénymi rizikami. Relevantné Gctovné
zasady a procesy, ktoré manazment pouZiva na
stanovenie predpokladov, ktoré maju najvacsi
vplyv na oceriovanie poistnych zmltv st uvedené
v bode €. 3.2 priloZzenej tictovnej zavierky.

Oboznamili sme sa so spoésobom, ako
Spoloénost stanovuje klucové predpoklady,
vratane tych, ktoré sa zakladaju na vlastnej
skusenosti.  Klucové predpoklady sme
odsuhlasili, posudili a prediskutovali s aktuarmi
Spolo¢nosti a s manazmentom, a ak to bolo
vhodné vyzvali sme vedenie predpoklady
zdévodnit. Overili sme a odsuhlasili sme
klu¢ové zostavy, ako detailnd zostava
vyplatenych 8kéd, ktoré su vstupom pre
vypocet rezerv. Pre najvyznamnejSie skupiny
produktov sme prepocitali rezervu na
vzniknuté ale eSte nenahlasené skody a na
vybranej vzorke aj rezervu na nahlasené ale
este nezlikvidované $kody. Oboznamili sme
sa so sposobom ako manazment stanovuje
predpoklady a vykonava test dostatocnosti
zavazkov. Nezavisle sme vykonali test
dostatocnosti zavazkov a vysledky sme
porovnali s vysledkami testu vykonaného
aktuarmi Spolo¢nosti. Zhodnotili sme vysledky
porovnavanim aktualneho vyvoja po¢as roka
2020 s predoslymi odhadmi vysky technickych
rezerv k 31. decembru 2019, t.j. vysledky “run-
off” testu. Na zaklade tychto informacii sme
posudili klucové predpoklady pouzité na odhad
vysky poistno-technickych rezerv
k 31. decembru 2020.

Sprava k ostatnym informaciam vratane Vyro¢nej spravy

Statutarny organ je zodpovedny za ostatné informacie. Ostatné informéacie pozostavaju z Vyroénej
spravy (ale neobsahuju G¢tovnu zavierku a nasu spravu auditora k nej).

poistné je viac smerodajnym parametrom pre uzivatelov uétovnej zavierky
Podla nasho najlepSieho vedomia a svedomia, vyhlasujeme, Ze neauditorské sluzby, ktoré sme ako ziskovost Spolo¢nosti. 3% sme pouzili na zaklade nasho odborného
poskytli su v sulade s platnymi pravnymi predpismi a nariadeniami v Slovenskej republike a taktiez usudku a s prihliadnutim na ogakavané potreby uZzivatelov finanénych
sme neposkytli také neauditorské sluzby, ktoré su zakazané na zaklade Nariadenia (EU) vykazov.

¢. 537/2014.

Neauditorské  sluzby, ktoré sme  Spolo¢nosti poskytli v obdobi od 1.januara 2020
do 31. decembra 2020 su uvedené v bode €. 22 poznamok k uctovnej zavierke.

Nas$ nazor na uétovnu zavierku sa nevztahuje na ostatné informécie. V suvislosti s nasim auditom
uctovnej zavierky je nasou zodpovednostou precitat si ostatné informacie, ktoré su definované
vy$Sie a pritom zvazit, ¢i su tieto ostatné informacie vyznamne nekonzistentné s ictovnou zavierkou
alebo s nadimi poznatkami ziskanymi pocas auditu, alebo ¢i mame iny dévod sa domnievat, Ze su
vyznamne nespravne.

Pokial ide o Vyro¢nu spravu, posudili sme, & obsahuje zverejnenia, ktoré vyZzaduje Zakon o
uctovnictve &. 431/2002 Z.z. v zneni neskorsich predpisov (dalej ,Zakon o Uctovnictve®).
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Na zaklade prac vykonanych po¢as nasho auditu sme dospeli k nazoru, Ze:

« informacie uvedené vo Vyroc¢nej sprave za rok, za ktory je uctovna zavierka pripravend, su
v stlade s Uctovnou zavierkou; a ze

e Vyro¢na sprava bola vypracovana v sulade s platnou legislativou.

Navyse na zaklade nasich poznatkov o Spolo¢nosti a situacii v nej, ktoré sme poc¢as auditu ziskali,
sme povinni uviest, ¢i sme zistili vyznamné nespravnosti vo Vyro¢nej sprave. V tejto suvislosti
neexistuju zistenia, ktoré by sme mali uviest.

Zodpovednost Statutdrneho organu a os6b poverenych spravou a riadenim za
uctovnu zavierku

Statutarny organ je zodpovedny za zostavenie Ggtovnej zavierky tak, aby poskytovala objektivny
obraz podla Medzinarodnych $tandardov pre finanéné vykaznictvo platnych v Europskej unii a za
internu kontrolu, ktord Statutarny organ povazuje za potrebnu pre zostavenie Uctovnej zavierky, ktora
neobsahuje vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby.

Pri zostavovani Uctovnej zavierky je Statutarny organ zodpovedny za posudenie toho, &i je
Spolo¢nost schopné nepretrzite pokracovat vo svojej €innosti, za zverejnenie pripadnych okolnosti
suvisiacich s pokracovanim Spolo¢nosti v ¢innosti, ako aj za zostavenie Gétovnej zavierky za pouZitia
predpokladu pokracovania v ¢innosti v dohladnej dobe, ibaze by Statutarny organ bud mal zamer
Spoloc¢nost zlikvidovat alebo ukoncit jej ¢innost, alebo tak bude musiet urobit, pretoze realisticky
inG moznost nema.

Osoby poverené spravou a riadenim s zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Spolo¢nosti.

Zodpovednost auditora za audit U¢tovnej zavierky

Nasim ciefom je ziskat primerané uistenie otom, & uctovna zavierka ako celok neobsahuje
vyznamné nespravnosti, &i uz v désledku podvodu alebo chyby, a vydat spravu auditora, ktoré bude
obsahovat nas nazor. Primerané uistenie je uistenie vysokého stupiia, ale nie je zarukou toho, Ze
audit vykonany podla Medzinarodnych auditorskych S$tandardov vzdy odhali vyznamné
nespravnosti, ak také existuju. Nespravnosti mézu vzniknut v désledku podvodu alebo chyby a za
vyznamné sa povazuju vtedy, ak by sa dalo odévodnene o¢akavat, Ze jednotlivo alebo v Uhrne by
mohli ovplyvnit ekonomické rozhodnutia pouzivatelov, uskutoénené na zaklade uctovnej zavierky.

Pocas celého priebehu auditu uplatiiujeme odborny usudok azachovdvame profesionaliny
skepticizmus ako sucast auditu podla Medzinarodnych auditorskych Standardov. Okrem toho:

e |dentifikujeme a posudzujeme rizika vyskytu vyznamnych nespravnosti v uctovnej zavierke, ¢i
uz v dosledku podvodu alebo chyby, navrhujeme a uskuto¢iiujeme auditorské postupy, ktoré
reaguju na tieto rizika, a ziskavame auditorské dokazy, ktoré s dostato¢né a vhodné na to, aby
tvorili vychodisko pre na$ nazor. Riziko neodhalenia vyznamnej nespravnosti, ktora je vysledkom
podvodu, je vy$Sie nez v pripade nespravnosti sposobenej chybou, pretoZze podvod moéze
znamenat tajni dohodu, falSovanie, umyselné opomenutie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnat
auditorské postupy, ktoré s za danych okolnosti vhodné, ale nie za u¢elom vyjadrenia nazoru
na efektivnost internych kontrol Spolo¢nosti.

e Hodnotime vhodnost pouZitych u¢tovnych zasad a uctovnych metéd a primeranost iétovnych
odhadov a s nimi suvisiacich zverejnenych informécii zo strany Statutarneho organu.

e Vyhodnocujeme, &i Statutarny organ v uctovnictve vhodne pouziva predpoklad nepretrzitého
pokrac¢ovania v ¢innosti a na zaklade ziskanych auditorskych dokazov aj to, ¢i existuje
vyznamna neistota v suvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit schopnost Spolo¢nosti nepretrzite pokracovat' v ¢innosti. Ak dospejeme k zaveru, ze
takato vyznamna neistota existuje, sme povinni upozornit v nasej sprave auditora na suvisiace
informacie uvedené v uctovnej zavierke alebo, ak su tieto informéacie nedostato¢né, sme povinni
modifikovat na$ nazor. Nase zavery vychadzaju z auditorskych dékazov ziskanych do datumu
vydania spravy auditora. Budlce udalosti alebo okolnosti véak moézu spdsobit, ze Spolo¢nost’
prestane pokracovat v nepretrzitej ¢innosti.

e Hodnotime celkovu prezentaciu, Strukturu a obsah uctovnej zavierky, vratane informacii v nej
uvedenych, ako aj to, ¢iuctovna zavierka zachytdva uskutonené transakcie a udalosti
sposobom, ktory vedie k ich vernému zobrazeniu.

S osobami zodpovednymi za spravu a riadenie komunikujeme okrem inych zalezitosti planovany
rozsah ac¢asovy harmonogram auditu avyznamné zistenia z auditu, vratane vyznamnych
nedostatkov v internych kontrolach, ktoré identifikujeme pocas nasho auditu.

Osobam zodpovednym za spravu a riadenie sme poskytli vyhlasenie, Ze sme dodrzali relevantné
etické poziadavky ohladom nasej nezavislosti, a aby sme s nimi komunikovali ohladom v8etkych
vztahov a dalSich zalezitosti, o ktorych by bolo mozné rozumne uvazovat, Ze by mohli mat vplyv na
nasu nezavislost, a kde to bolo relevantné, ohfadom krokov podniknutych na eliminovanie ohrozeni
alebo zavedenych protiopatreni

Zo zalezitosti komunikovanych osobam poverenym spravou a riadenim, sme urcili tie zalezitosti,
ktoré boli najvyznamnejsie pocas auditu U¢tovnej zavierky za beZné obdobie, a preto su povazované
za klUcové zalezitosti auditu. Tieto zalezitosti uvadzame v sprave auditora, okrem pripadov, ked
zakon alebo nariadenie zakazuje zverejnenie danej zaleZitosti, alebo ked vo velmi zriedkavych
pripadoch rozhodneme, Ze zalezitost by nemala byt uvedena v nasej sprave, pretoZe nepriaznivé
dosledky jej zverejnenia by dévodne mohli prevazit nad verejnym zaujmom takejto komunikacie.

Sprava k ostatnym pravnym a regulaénym poziadavkam

Nase vy ie za islych auditorov

Za auditorov Spolo¢nosti sme boli prvykrat vymenovani v roku 2017. Nase vymenovanie bolo
obnovované kazdoro¢ne rozhodnutim valného zhromazdenia, ¢o predstavuje celkové neprerusené
obdobie auditorskej zakazky 4 roky. Nase vymenovanie za rok kongciaci 31. decembra 2020 bolo
schvalené rozhodnutim valného zhromazdenia, ktoré sa konalo 15. maja 2020.

Auditorom zodpovednym za auditorski zakazku a tuto spravu nezavislého auditora je Ing. Eva
Hupkova, FCCA. |
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